LEXMARK

Lexmark MX81x & MX71x MFP

Machine Type 7463-03x, -23x, -43x, -63X,
-83x, -x96

Service Manual

® Start diagnostics
®* Maintenance

® Safety and notices
®* Trademarks

® Index




October 18, 2012 www.lexmark.com



http://www.lexmark.com




7463

Product information

Product name:
Lexmark MX71x and MX81x Series

Machine type:
7463

Model(s):
03x, 23x, 436, 636, 836

Edition notice
October 18, 2012

The following paragraph does not apply to any country where such provisions are inconsistent with local law: LEXMARK INTERNATIONAL,
INC., PROVIDES THIS PUBLICATION “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some states do not allow disclaimer of
express or implied warranties in certain transactions; therefore, this statement may not apply to you.

This publication could include technical inaccuracies or typographical errors. Changes are periodically made to the information herein; these
changes will be incorporated in later editions. Improvements or changes in the products or the programs described may be made at any
time.

References in this publication to products, programs, or services do not imply that the manufacturer intends to make these available in all
countries in which it operates. Any reference to a product, program, or service is not intended to state or imply that only that product,
program, or service may be used. Any functionally equivalent product, program, or service that does not infringe any existing intellectual
property right may be used instead. Evaluation and verification of operation in conjunction with other products, programs, or services,
except those expressly designated by the manufacturer, are the user’s responsibility.

Trademarks

Lexmark and Lexmark with diamond design are trademarks of Lexmark International, Inc., registered in the United States and/or other
countries.

PrintCryption is a trademark of Lexmark International, Inc.
Mac and the Mac logo are trademarks of Apple Inc., registered in the U.S. and other countries.

PCL®is aregistered trademark of the Hewlett-Packard Company. PCL is Hewlett-Packard Company’s designation of a set of printer commands
(language) and functions included in its printer products. This printer is intended to be compatible with the PCL language. This means the

printer recognizes PCL commands used in various application programs, and that the printer emulates the functions corresponding to the
commands.

All other trademarks are the property of their respective owners.

© 2012 Lexmark International, Inc.
All rights reserved.

P/N 12G3100


/#q=12G3100

7463

Table of contents

0 Yo [T ot f T} {01 510 1= 1 4 (o o 1R
(2o R Lo ) 0 T 1 Lo 1 A [ ol =T

Notices and safety information.........cccocvieiiniiiiiiiiiiiiiiicnicncnncnnenineenn 21

I LY <] g Lo ) Aol ST 21

=] - 1ol =TSSR

SEIVICE MANUAI CONVENTIONS. ..iitttttiieieeeeeiiiiiiiieeeeeeeetttttreeeeeeetttastaaasessssssesssssanssssssessssssissssssesssssrnnsnsssees 27

General INFOrMaAtioN...cciiiiieieiririeirerererereterecesesessssssssssssssssssssesssssesssesesasasassld

oL (U] e [ T 0 T3 RPPR 29
Y o =T ol o F= Y- [ A= 1) o [k P 29
Y=Y (Yot ¥ o - o T= O PP RRRRP 30
Selecting preprinted forms and 1€TEEINEAM .......c.uvveei i e et e e e e rraeee s 31
Using recycled paper and other OffiCe PaPersS ... i e e e e e s e e e e e snnnes 31
)] g g T A e =] o 1= S PO PP PUPPPPPTTPIIR 32
D) - Y=o 01 1 AV [0 f (ol T U 33
TOOIS TEAUITEA O SEBIVICE....ciiiitiriieiieeeeeeciiiree e e e e ete st ireeeeeeeeeessbbbareeeeeesassabssaaeeeeessassstbssaseseessiasstrsseeesaens 33

Diagnostic information......c.cccciiiuiiiiiiiiiiiiiiininin e 35

TroOUDIESNOOTING OVEIVIEW.....iiiiiiiiie e ettt ettt e e e st e e e sttt e e s sbte e e s sabeeeesannteeessnnreeens 35
Performing the initial troubleshooting ChECK ...........evivii i e 35
ErrOr COOE NUMDBEE KBY ....uvieeiiiiieeiie ittt e etiee et ettt e sttt e sttt e e sttt e e s bt e e sabeesateeesabeeesabteessbaeensbeeesssseessseessnsaeennne 36

POWEr-0n RESEL (POR) SEQUENCE. ....cccuvieieeciieeeeecttee e e stte e e e stteeeeesattee e e sbteeeesasaeesssnstaeessssaeessasseneesansenens 36

USINE SO MO c.eeeeiiiiiiee ittt ettt et e e e e e e e e s e e e bbb b e eeeeeeeeeeeseesasssbbaraseeeaaseeeesssassssrrssanes 37

FIXING PrINT QUATIEY ISSUES...eiiiiiiiieieiititeet ettt e e e e e e e e s st bbereeeeeeeeeese s ssbsbasseeeaaaeeeseessssssresseeeeas 37
INItIal PrINT QUAITY CNECK .eeveieireeee et e e e e s etbae e e e e st r e e e e senbaeeeeesnsasaeeeesnnnraneas 38
Fixing base printer print QUAlILY iSSUES ....ciiieeiiee ettt rre e et e e e e s e e e s s e e e e s ensaneeeeenannnes 38

Gray DACKEIOUNG ON PriNTS..ccoiiiiiiiieeiiie ettt ettt ettt e st e e s bt e e s abe e s satae e sabteessabeessabeeesbaeesanbeeesasaeesans 38
HOriZoNtal VOIS QPPEAI ON PriNTS ..uvvieeiiiiiieeeeeiciree e eectre e e e eeetre e e e e e ebeeeeeeeetbbeeeesesatreeeeesessreeeeeennsreaeesennsrenes 39
T AT = o0 T o A =TSR 40
Printer is printing blank Pages......ou o ittt s e e beee s 41
Printer is printing SOlId DIaCK Pag@S.....ccciiuieeeiiieriee ettt e e e e e stre e e e e e etbbeeeesentreaeeeesnnnees 42
Shadow IMages aPPEAr ON PrINES ceeeeieiieieiiciiee e e e et e e e e rrree e e e setre e e s esrte e e e s esseaeeeeesnsseeeeeasnssneeeeessnnnneeesnnnes 43
SKEWE PIINT ..eiiiiiieeiiie ettt et s et e sttt e s bt e e s bt e e s bt e e s sasaeesabeeesasbeeeasbaeesasteesntaeesabaeesseeesnnne 44
Streaked horizontal [iNeS aPPEAT ON PIINTS .....veeiiiiiiiiiee ettt eeerre e e e eerre e e e eestbreeeeseeabbeeeeesennraeeeennnns 45

Table of contents

3



Streaked vertical [INES aPPEAr ON PriNTS....uiii i e e e e e e e e s e e e e e snnre e e e e ennraeeeeas 47
TONEr SPECKS APPEAT ON PIINES couiviiiiiiie ittt ettt e s e e s stee e st e e sbaeessabeeesbaeesnteesssseeesabenesseeesn 47
Vertical VOIdS QPPEAI ON PriNTS ...uveeeiiiiiiieeeeeeiiriee e ecirree e e eeerre e e e eestreeeeeesbreeeeeeessseeeesessbreeeesessseeeeesessrseeeenns 48
Toner fog or background shading appears 0N Prints ..........eeeiecciiiee e i e e erre e e e e e 49
Lo A= g AU o T3 o i PPN 50
T o G =10 [ SRR 51
Understanding jam NUMDBErs and I0CAtIONS.........cocciuviieiiiiirieee ettt eeetbre e e e e setrreeeeeeranreeeeeestbaeeeeessanees 52
2007201 PAPET JAMS uuuueriurririrtitttteeeeteessessaaaaerrrerrrretteeeeteessssssasmmsssrretrttttteteeeeessenssmmmammssssseereeeseeeeeessssessesassions 53
Sensor (input) static Jam SErVICE ChECK........ii it s e s e e e sabbeeenes 58
Sensor (input) early arriving jam SEIVICE CHECK .....uuviii i eearae e e rraeee s 58
Sensor (input) never- or late-arriving jam Service CheCK........occuiiiiie it 59
Sensor (input) late-leaving or did-not-clear jam service Check.......cccooviieiiiciii i, 61
Main drive motor control jam SErVICE ChECK ........oiccuvviie ettt e e e e e e e tbreee e e snnnees 62
Printhead motor control jam SErvice ChECK.......ceiv i e e e s e e e e rrare e e e e snnnes 63
Fuser drive motor control jam SErvice ChECK........oouiiiiiiiii et sare e s sabe e 63
Sensor (input) miscellaneous jam 1 SErvice ChECK..........vviii it e e e 63
Sensor (input) miscellaneous jam 2 SEIVICE ChECK.........uiiicuiie i e et sbre e e sraeeenes 64
Sensor (input) miscellaneous jam 3 SEIVICE ChECK........uiiiiiiiiiiie it e e 64
LA o T- 1 o =T G = 1 . ORI 65
Sensor (fuser exit) static jJam SEIVICE ChECK ......uvi i et ebre e e sareeens 67
Sensor (fuser exit) late-leaving jam SErvice ChECK .......iivvcviiiiieiiet e e e 67
Sensor (fuser exit) late-arriving jam SErvice ChECK .......c.viviieiiiiieie e e e eeare e e e e eenraeee e e 68
Sensor (narrow media) late arriving jam service CheCK .......cc.ooviiiiiiie e 69
Sensor (narrow media) static jam SErViCE ChECK........coivuiiiiiiiiie e e s sree e 70
Sensor (fuser exit) miscellaneous jam SEIVICE CHECK .......eeiciiciieiei ettt e e e 71
Fuser ID chip control jam Service CheCK....... i e e e e e e e nenes 71
203 PAPEE JAMS ..ttt tee e e e e e e e e seae e e ettt e e et eaeeeaaessaaaaa i saaa s bbbttt e et e eeeeaeessaaa e anb bbb aaaaeeteeeeeeeseeeaaannnnnne 72
Upper redrive motor control jam SErvice ChECK ........iiiuiii i s saee e 73
PR 0N oF- T o L=T g =10 0 L SO PP PPPPPTPRRIOt 73
Sensor (duplex path) static jam SErVIiCe ChECK ........oiiiiiiiiii e s 76
Sensor (duplex path) early arriving jam SErvice ChECK........ueivuviieiiiiiii e s e e 77
Sensor (duplex path) never- or late-arriving jam service ChecK........ccocuvviiiiei e 78
Sensor (duplex path) late leaving jam Service ChECK ......oooviiiiiiiii e 79
Duplex control jam SEIVICE CRECK ....iiicuiiiicii et e e e e s rte e saae e e snteeessbeeesneeennns 80
Sensor (duplex path) miscellaneous jam SErvice ChECK.........cocviiiiciiie i 80
Sensor (input) never-arriving jam (exiting duplex) service check........ccocveviirii i 81
2357230 PAPEE JAMS 1.uiiiiiiiiiiiitieetieeee et e s s e ee s sttt e eeeeeeeseeaaa s e a bbb ar ettt e eeeeeeeeeeeeesaa e hbrrrrraeaaeeeeaeeeeeeesenaaanns 81
P o T | o 1=] g =Y 1T PP UPPPPPTPRRIOt 82
Media feeder Motor CONLrol SEMVICE ChECK........uiii ittt sbee e s saae e s sabeeenes 84
Media tray 1, Tray PUIEA JAM ....eeeiieiiieee ettt ettt e e e et e e e e seabraeeeeseabaeeeesessbaeeeeesensrareaesenreneas 85
Media feeder motor tray lift error Service CheCK ........oovioeiiiii e 86
Sensor (input) never-arriving jam from tray 1 Service ChecK........c.ccviviiiiiiiiiiniiiieceiee e 86
2SO o T- 1 o =T G = 1 . ORI 87
Sensor (input) never-arriving jam from MPF media tray service checK.........cccocoueeeviieecciiie s 89
ALY XX PAPEE JAMNS ceeieieeiieeiiiiiit ettt et eeeeeeessseaaaa s e eeb e et eeeeeeeseeessssaaansssseeaeeeeaeeeeeessesssssaaassssnsbbeeeeeeeaseeeseesannannnns 91

Table of contents

4



Y o oI o 1] N - 14 3 OO P PPPPPPPPPPN 92
TN R o] 1= g =T o ¢ OO P PP PP PPPPPPPPTPO 93
R oW A o =T o T=1 G - 10 13U SRPPRRPNE 94
User attendance messages (0-99.99).. ... ittt e e etee e e e et e e e e e tbe e e e e eabaeeaeeentaaeeeeenraeeans 97
User attendance messages (0-99.99) .....iccciieiiieeiiiee e ciee e et e erite e e stee e ste e e e taeeessteeasataeessaeesnssesesnteeasnsesesnsseeanns 97
Toner 1evel SENSING EITOT CHECK ..co..vii ittt e st e e st e e s sabe e e sbeeesbbeeenbees 102
Toner cartridge smart chip €rror SErVIiCE ChECK ......ccuvvvii i e e abree e e e sanes 102
Imaging unit sSMart Chip SEIVICE CHECK .....ciii e s e e e st e e e s e s aabee e e e nnnts 103
Fuser unit sSmart Chip SEIVICE ChECK .......oiiiiiiiie et sbe e e s sbbe s e e e e e sbaee s 104
Printer hardware errors (100-199.99)......ccoiiiiiiiiiieiiee ettt e e e e e e e sescbrrreeeeeeeeseesssbareeseeseeeesssnassrranes 104
Printer hardware error messages(100-199.99) ......cccivieeiiiiiieee et e eeerreee e e estreeeeeeeabreessseaabbeeeeeeessraeeeennns 105
AT =T To IR 1D Y=Y Vol ol o V=Y o RSN 109
AT Y= [o BT oV ol I ol o 1Yol T SR 109
Fuser drive MOtOr SEIVICE CHECK ......ii i ee e e re s st e e sbb e e e e sbaeeenteesnnseeean 110
U= YT V] ot I ol =Y o <GP SRR 110
YT Y (ol I ol =Y o S SRR 111
Toner [evel SENSING SEIVICE CNECK ........uviiii e s e e e e e tae e e e e s stbae e e e e e aaraeeeeenaraeeeeennres 111
Main drive MOtOr SEIVICE CHECK......cceeeieeee ettt e s et e e e e s e e e e et reeeeesnteeeesessnneeeessnnnnaneesennnns 112
Media fEEAEN SEIVICE CHECK ......vviiii it e s sr e s e e e st r e e e e e etrteeeesessteeeeeessaseeeesensraeeesennnres 112
Redrive MOtOr SEIVICE CHECK. ... ciii i e e e e st ee e st e e esaeeeessbeeesteeesnteesnneeeeas 113
(T8 o] 1= g o Lo T gy =Y VTl ol o =T o SR SSN 113
Toner add MOtOr SEIVICE ChECK ...oeii et e e e e et e e e e s e abrae e e s eeantaeeeeenanees 114
Main COOIINEG FaN SEIVICE CHECK ...eiiii it cieteee et sir e e eeette e e e e e setbr e e e e eettbreeeeesabeeeeeessneeeeeeennsraeeeeensres 114
Cartridge cooling fan SEIrVICE CRECK ....cciiu e e e e e e st e e s e ntae e e e e ennrnaeeeeens 115
LVPS €OO0lING fan SEIVICE CRECK ..ooueeiii et st e e s be e e seabe e s naraee s 115
HVPS COOIING faN SEIVICE CRECK. .iveiii i cieeeitiie ettt e e et e e e e e ettt e e e e eestbaeeeeesanseeeeeennsraeeeeennres 116
Miscellaneous cooling fan SErviCe ChECK .........ueii i s e e et e e s e snree e e e e eenees 116
7Y o o Vo Yo=Y Y=Y T o) USRS 117
ADF and scanner error messages (280-295.20) .....ccuuiiuieiieiiieeiieeiieeireesieesteeseeeesseesseesseesnseessaeeseesseensaeeses 117
FA D L oo A =T g o] o 1] o T =1 4 PSSP 118
e T Y o1 Tel QI = A (ol - RS 118
Sensor (ADF pick) never arriving or late arriving jam service Check ......coccvvvveriieiieniiecie e 119
Sensor (ADF pick) late leaving or not cleared jam service CheCK........coccuveeiiieciiiiee et 120
Sensor (ADF 1st scan) static jam SErvice ChECK.........iiiiii e e e e s 122
Sensor (ADF 1st scan) never arriving or late arriving jam service check.........ccoccveveercienieiiesceesee e 122
Sensor (ADF 1st scan) late leaving or NOt cleared Jami......c.ueeeieecieee e e 124
0K o T 1Y S A o IYor-1 o) 5] = L4 [oll - 4 ISR 125
Sensor (ADF 2nd scan) never arriving or late arriving jam service check .......cccccvvieeiieniiiieccecce e 126
Sensor (ADF 2nd scan) late leaving or not cleared jam service Check ........cccooeevveeeeiiiiieee e 127
Sensor (ADF media exit) static jam Service ChECK........cuviiiiie i 128
Sensor (ADF media exit) never arriving or late arriving jam service check........cccoevvvviencienecciece e, 129
Sensor (ADF media exit) late leaving or not cleared jam service check.........ccoovveeeiiiiiiieii e 130
Sensor (multifeed detect) detected multiple sheets service check........cocvvvveeiciiiecciec e, 132
ADF and scanner €rror MESSABES (84X) ..iccuueiuierierrierieeiieesteesieesiseessaeesseesseessaesseesssessseessseessessseesssessseessseen 132

Table of contents

5



Flatbed scanner and ADF communications failure service check ........cccoecuiieeiiiicieei e, 133
Flatbed scanner home position error SErVICe ChECK ........oivriiiiiiiieiiie e 134
ADF elevator tray home position error SErVICE ChECK.........veviiiiciveiie ettt e e 135
ADF elevator tray motor stalled error service ChecK ..........ueeeiiiiiiei e 136
ADF elevator tray motor time-out error SErViCe ChECK.......c..vivriiiiiiiieec e 136
Flatbed scanner CCD initialization error service CheCK ........c.vioviiiiiiiei i 137
ADF scanner CCD initialization error service CheCK .......c.euvivii i 138
Firmware and/or system electronics errors (900-999.99).......ccutiiiirieeeiireeeeeieeeeeitreeeeetreeeeeareeessareeeens 138
OXX BITOF MMESSAGES ..uuuuiuerrrrttteetteeeetaessaaaaausarrrrrteteeeteseesesssaaaaaasssnssaseetaeeeeaeseeesssasaanasssnsssateteeeeeesssessasannannabnnes 138
Communication failure with flatbed scannNer aNd ADF .........coccueiiiiiiii e aee e srbe e e seee s e 141
System SOftWare error SEIVICE CHECK .....cci.uiiiee et e e s e e e et e e e e e baee e e e s snnseeeeeennnraneas 142
NVRAM mismatch failure SErvice ChECK .........uvvei it e e e e re e e s e e bae e e e e eeanns 146
INPUL/OULPUL OPLION NAIAWAIE EITOIS...ciiiiciviie ittt ceireee e eeeree e e eeetre e e e eeatae e e e seabaaseeeesabasaeeseasraneeesnnres 147
3xX error Messages (300-399.99) ...uviiiiiiiiieeeeeeiireee et e e e eesree e e e e eeba e e e e e e tbeaeeeiabaraa et taabaaaseeatbaaaaeeanrraaaeaeans 147
250/550-sheet transport motor failure Service CheCK .......cccuviuii it 151
250/550-sheet media feeder failure SErviCe ChECK ........cocviiiiiiiieiiiicee ettt eesare e 152
250/550-sheet controller board failure SErvice ChECK.........ooovuviiiiiieiie ittt 154
HCIT lift drive motor failure SErvice ChECK.........uii e e e e e s e e e e e e e 155
HCIT lift plate failure Service ChECK........oo it et sabe e e seeee s 157
HCIT transport Motor failure SErvViCE CRECK ........iiiiccveeee ettt ettt e e e e e e eetrre e e e eeabreeeeeenabaeeeeeeennns 159
MailboX failure SEIVICE ChECK......oii i se e e e e e e st e e e e e te e e e s e saraneeeeesnnnnneeesennnens 161
INPUL/OULPUL OPLION PAPEN JAM EITOIS....iiiiieeiiieieeeteistee e st e eteesteestaeessaeebeesseessseessseenseesseesnseessseenses 162
Input option jam error messages (242-245.99) ......ciiiiiiiiiieiieeieesieeree e see e te e e st ae e e teenreeereenaes 162
250/550-sheet media tray option jam SErVICE ChECK.......ccviiiiviiieieic ettt e eearee e 174
[ (Ol I = o 4 T =T Y ol =T o] 1= ol ST 176
HCIT SOUICE Jam SEIVICE CHECK .. iiuiiii ittt ettt e st e s et e e sabe e e s bbeesabeesnaeaeeas 178
4Axx error Messages (400-899.99) ......ueei i ecceee et e e eee e e e e s b—— e e e e eaararaeeeaatbaraeeeaatrareeeeanraeeas 180
Sensor (mailbox pass through) jam Service CheCK .......cuviiiiiicciee e 185
Mailbox diverter jam SErVICE ChECK .......ccoiuiiiiiieietee ettt e sbe e e s bt e e s eabeeesabeee s 187
Sensor (finisher pass through) jam Service ChECK ........coouriiei it 189
Finisher left tamper jam SErvice ChECK ........euviiii it e e e e sntee e e e e snnes 191
Finisher right tamper jam SErvice ChECK .......ooouiiiiiii et 192
Finisher €Jector Jam SEIVICE ChECK ........viii i et e e e st e e e e star e e e e e eeanraeeeeeenees 193
Finisher diverter jam SErviCe CRECK .......ooii i e e e e e e e s e e e e st e e e e s ennnraeeeeennnns 194
Finisher paddle jam SErvice ChECK .........ooiiiiiiiie ettt e e e s sabe e e seae e s 195
Finisher tray holder jJam SErVICE ChECK ......couviiei ettt e st e e e e e b e e e e e eearaeeeeeenens 196
Stapler carriage jam SEIVICE CHECK......cuii i e e e e e e s et e e e e e s enraeee e e snnrneeas 197
Sensor (media in stapler) Jam SErVICE ChECK.........iiciieiiieiiciieree ettt e s be e e e ebeesbeeseesasean 198
(1Y 41 o) 0] o 0 1= PP 199
=l o] 1N (=T g0 0] o) o] o K3 UUUPPPRTPPIN 200
N =Y AT oY Y=Y Y] ol of =Y o <R 200
Dead MAChing SEIVICE CRECK.......oii it e e et e e e e e s te e e e e s e sateeeesesasaeeeeeeensaaeeesennnens 202
A DF /SCANNEE SYMPEOIMS ..veiiitiiieeteeeeetteeeecteeeeetreeeereeeeteeeeeteeeesbeeesbeeeeesseseesseeesaseeessseesasseeenstesesntseesnssesesnreeenns 203
ADF media presSent SEIVICE CHECK .......uiii ittt e e e s e e e s s eaata e e e s eentaeeeeesnnraeeeessnnnenneas 203

Table of contents

6



ADF not responding SEIrVICE ChECK ......ooii e e e e e e e e s raraa e e e e sanrneeas 204
OPLION tray SYMPTOMS ..ttt e e e e e e e r ettt et eeeeeeessee s nsansbbabeeeeeeaaeeaeessssssnsnnnnnes 204
250/550-sheet media type rror SErVICE CRECK .......oivviiiciii et eeaeeeeeare e 205
250/550-sheet tray undetected Service CheCK ........oouii ittt 207
HCIT incorrect media error SErVICE CRECK ... ..uuvii it e e e et e e e e et ar e e e eeeabaeaeeeeeanns 208
HCIT media type €rror SEIVICE CRECK ....vviii it e e e st e e e e seabee e e e eearaeeeeeenens 210
HCIT undetected SErviCe ChECK .....cio e e e e e e e e e e e et e e e e e ssaeeeeesennraeeeeenantnn 212
HCIT media low undetected SErviCe ChECK ......uuiii it e e e e e st e e e enaens 213
Finisher side door €rror SEIVICE CHECK ......cuuii it rtae e et e e st ee e saae e e sesee s s taeansaeee s 215
Mailbox incorrect bin eXit SErVICE ChECK.........vviii et e e e e snens 217
Finisher cartridge rror SErVICE ChECK .....occuiii it s e s e s sabeeeseeee s 218
Finisher undetected SEIVICE CRECK......c.uiiiiiii et e st re s e sr e e sae b e e sabaeessraeeennteeenneeeeas 219
Finisher bin €rror SErviCe ChECK ...oii e e e e e e e s e s e e s e s ennntaeeeeennnens 220
Finisher door undetected SErvice ChECK .........ueiiii et e e s s e e cr e e e eeabae e e e e eeaees 221
Stapler carriage failure SErVICE CHECK .......ccvviii ettt e e e e bre e e s s e br e e e e eeaareeeeesennraeeas 222
Finisher bin media present error SErviCe ChECK ..........uvii i it e e e e sen e e e e e eanes 223

S O VICE MBNUS..eueierierereereneerearessessasessessnsessessssssssssnsassnssssassssessassssassasassassnsldD

Using the printer CONTrol PANEL........ooeeiiiee e e s e e s e e e e e e e e s s e anaeaeeees 225
Using the printer control Panel (IMX8BLX)......uuuueeiiiiiiiiiiiiiieeeee e eeisirree e e e e e eeectareeeeeeeeseesararereeeeessensrenees 226
V1T o T T3 S PP 227
(DT Teq aTo L A (o o a =1 o | C PO RN 227
ENtering diagnoStiCsS MOTE .......eeuiiiiiiiiieeieie e e e e e e e e e e e s et a e e e e e e eeaeeeeeesee s nnsasstasaraaeeeaaaaeeens 228
REGISTRATION L.ttt e ettt e e e e ettt ee s s e e et e e e e e eaa e aesataaa e eeestanneeesssansaasnnsnnssaesstnnnsseenstnnnseeesssnnns 228
Yo=Y LT =111 o] =Y o o IR 229

P RINT TESTS . ittt ceeee e e e e et e e ettt ettt reaeeeeeeeeeeee e e e e e e s e e aaaaaeeeaeaaeseessssssssannnsnsaeaeeaseeeeeeesnnssssnnnnnnseseeeeeeenenns 229
Print Quality Pages (Prt QUAIITY PES) .....cccueiiiiiieiiiieeeiie ettt e ettt e et e st e e s tte e e tte e e sabe e e e ata e e ssteeestaeeeasaeeensees 230
HARDW ARE TESTS ettt ettt tettttiiiesee s s e e e e e e e et ettt e aaa e se e s e e e e e e e e et e aeaatabba e s aseeseeaeeeeseesnssssssnssnnsseseeeeaeeeeans 230
oYL= I T USSR 230
270 o] T =T PO PP PUPPPPTTPPPPRTRN 230

DN Y I =T PP PUPPTUTUPPPPRTRN 231

SEIIAI WA TS c.nireeit ettt ettt ettt e e et e e e e ettt ae e e e eetbaeeeeeeabaaeeeesassbaeseeeasbaeseeesssaeesesenssraeseeennsraeeenns 231

L8y 38 IR =TS 41/ o T [ SR 232

2T Telo] o ISR (=] AP P PP UTUPPPPRTRN 233

D10 ] Y 1 PSR 233

(O T [ =T SRR 233

o] o TN 1Y, =T = o TSP PP PPPPPPPPTTTN 234
=] g o] G =2 SO PPPUPPPPPPPURTPPPRE 234

Y/ o) o gl =T PO PPPUPPPRTTPPPPRTRN 234
DT o] LoD =Y Te I PSRRI 235
DUPIEX FEEA 2.eeeieiieeie ettt ettt ee ettt e e e e et ae e e e s et b e e e e eeeabaeaeeesebaaeeeeeesabbeeeeeeassaaeesesesssaeeeeenssraseeeenssrenns 235

LN L O I Y A I Y 1 TP 235
=T To I T £ RSP 235
=] g o] G =5 £ PSP P PP PUPPPPPPPPPPPRt 236

Table of contents

7



OUTPUT BIN TESTS cettiiitiieiittteeitee e ettt e stteeetteeestteeesateseesaeaestaeesasaesassassassasaasseseassaseanssesaassssssnsesessssesnssesennses 236
T =TTo T I £ RSP 236
<Y I o T AN | 2 1T LSRR 237
Y=T T o gl =1 SOOI PPPPPPPPPPPPRt 237
DTN V7=T o =T o =T PP PPP TP PPPPRTN 237

o LN IS 1 2 I Y 1SR 238
R = 1 LT ST SR 238
Lo [l U1 Yo o T I Yy USSR SRR 238
FEEA TST (FINISNEI) c.uurriii i ittt e e e e e e et ae e e e eetbaeeeeeeaabreeeeesesssseeeesansbbaeeesensbaessessnnnens 238
T a1 g =TT 0 o g I =Y S S SRR 239

BASE SENSOR TEST ...utiiiiitite ettt etee e ettt e eetteeeeveeeetbeeestbaeeeabaeeestbeeeaabeeeetaeeesseseessaeeensaeassseesastesensaeesnsseaeanseeas 239

0] o L S 1 USSR 240
(O LU T Q1] G =T S S SR 240
DRy S IT 7 Ll T=T: 1 T SRR 240
o P T T I S S SR 241

PRINTER SETUP ...cetii it ctiee ettt ettt e ettt e e tte e et e e e s ata e e eteeeesabeeasntaeeaastesessessansseasasaeaasaesaanseeesnsteeenssaeesnsaeanssnen 241
D] - 11 ] 4 SRR 241
L a T v =To I oY =L T @YU o N PR 242
Permanent Page Count (Perm Page COUNT)......iiiiiiiieiiiieeiiesieiei e teesesbeeeeeteeeseteeesabaesebaaeessteeesstaeesssessnsees 242
[ feTol=TY Yo ] ol | D PP PPP T PTUPPPPRTN 242
ENGINE SETLING [X] coiovveeeeiieiiiiie ettt ettt e ee ettt e e e e bbe e e s e e etareeeesesaaaeeeeeesabbeeeeesssssaeeeeenssraeeeeeasraneeessnnsrens 242
oo oI o T oo =TSR 242
Parallel Strobe Adjustment (Par 1 STtrobe Ad]) ......cueeiieeiir ittt st 242

o8] S 10 1SS 243
o LT 7 T S 243
FUSer TEMPErature (FUSEE TEIMP) . ii i ueeeiiieeeiteeeiteeeriteessieeesieeesaeeessateessabeeessbaeesssseesssseeesseeesnssesssseesnsees 243
T LY =Y =T 00 11 o) PP 243
VAT T 2 BT« T 4 L= PP PPPPPTRRRPRE 243
B 10153 =] S USSP 244
(o T oL O] 01 o = 1) APPSO PPPPPPPTTT 244
(0 0 T = TN 2o | S URRR 244
LG T oI o | [U ] PRSPPSO 244
Automatic Darkness Adjust (AULO Dark Ad]) ...cccuveeeeeeiiieiee ettt eestre e e e e earre e e e eennrreeeeeeeanreees 244

R 0] 2 SR 245
MENU SETEINGS PABE.. . ittt ettt et e e e e e e e e s e e s s ns b bbeeaeeeeeeeaaesseanns 245
INSTAIIEO LICENSES. .cutieiieeitte ettt ettt sttt ettt ettt e sbe e s bt e sae e e b e e sat e e s beesabeesaeesabeesateebeesateesbeesabeesatesnbeenaee 245

o =\ I 0 L RS 245
D1 o] - 1V e T~ ST PRUTPPTI 245
o 10 o o = PR 246
(@ =TT 1~ USSR 246
PrINT LOZ SUMIMIAIY 1.ttt ettt ettt e e e e e e s s e e bbbttt ettt eeeeaaeessesassnnnnsnbbbaeneeeeaeeaeesssannns 246

o 1 Y= £ S UPURPPRRN 246

(0o 0 11U =1 { o] o T 4 1 1= o [V PSSP 247

Entering configuration MOGE .......ooi it e e e st e e e e e rete e e e s e sasaaeeeeesnnnaeeesennnens 248

ROIIET Kit COUNTEE VAlUB....cii ettt ettt s et e e e e et ae e e e et a e e e e esabaaee e s s nssaeeesesstaeeeeeassaaeeessnnnrens 248

Table of contents

8



RESEE ROIET Kit COUNTET ... .eiiiiiie ettt ettt ettt s bt e e bt e e e at e e e eabee e sabe e e s eabeeaeabeeeeabbeesanbeeesaneeas 248
Reset Separator Roll and Pick AsSemMblY COUNTET ......coiiiiiiiiiiiiieeeeee ettt saee e s s 248
(U] 2 I Yor- [ T do J o Tor- 1 B OO OO PRTSTRRPN 249
T A O TN YL Y - =SSR 249
[20=] oo ] o -3 PO P PPPPPPPPPPPP 249
MIENU SETEINES PO . ceeiiiieiiicciee ettt e e e e e e e e e e e e e ettt ettt e e eeeaeeeeeeeeeraeassaaananaaeeeeaaeeeeesenresssnnnnnn 249
V7= o) A o = OO PP P PPPPPPTTPPPPRTN 250
SHZE SEINSINE ceeteiiieiiiiii e ittt et e e et e e e e s e bbbttt ettt e e e e et e e e e e s s e a bbbt er bttt e e et eeeeeeee s e e a e nbrrrtbneeeeeetasaeeeeesaanas 250
T a1 LY =Y o T OO RRPFS PP 250
PPDS EMUIGEION 1.ttt ettt ettt e e e ettt e e bt e e e abe e e e abe e e sabteeebeeeaeabeeaeabbeesnbeeeauseeesuneeesaaneeas 250
D01V Fo: To I =o' TV PSP PRURU PP 251
101 oo L OO PP PE PR P PR PURRPPRRPPIUPONE 251
o= Tt o Y =Y = U1 3 SRS 251
ENEIEY CONSEIVE ..ciiiiiiiiiiiieee ettt et e e e et e e bbbttt ettt e eeeeaeessesa s anasbbs e s dbaaebaeeeeeesaeesnnnsnnsbbbaaneeeeeaeas 251
Y TN oloT o1V 4 0 T=T 0 ¢ Vo Y 20U UUPPPPRN 252
FaX |OW POWEL SUPPOIT ..vvveiiieiiieeeeeiiiteeeeeetteeeeesstteeeesesassaeeeesssssaeeesassnssntesssaasbneessssnssessesesssseneesesnssseeeessnnsens 252
NUM PAA JOD @SSISTeiiuiiiiiiiiieiiee ettt e e st e s e e e s st be e s abteesaaae s sabeeesssaeessbeeenasaeesasneesssseean 252
oY Lo =) S o] == R e ST RRTRRRRP 252
F Y Yo F I T = 1] R 253
SCANNEr MANUAI FEGISTIATION ....iiiiiiiiitiee ettt s et bt e st e e sate e s sabee e s beeessbeesnsbeeesasaeesnsaesns 253
DT ET] o] L=l Yor- Yo Yo 1T O N S PO PRTRRTRPRN 254
o T T=T g o o] 1 0] o1 £ OO TP POPOR PP UPPPPPRTTPIRt 254
RV [oT o Tl e o T Yo £ T SRR ORPP 255
JiYotuTo ) a1 (o] g e o] 0 41 o1 £-FU NSRS P PSRRI 255
JODIS 0N DISK ..ttt sttt e et e e a e e e bt e e e ate e e eate e e s bt e e e be e e e aa bt e e e beeeenbeeenabeeeeabeeeebreean 256
D1 Q) = g Tl Y/ 14 Lo o I SRR USRI 256
Erase All INfOrmation 0N DiSK.......c.ceiuieiiiriiieniieieese ettt sttt et e sttt s be e sa e e beesabeesatesbeesates 256
LAY T T Y= o [ =43 SR 257
o] a1 AN - T o T=T oY1 o = S USRS 257
Y U= PSPPSR PPPPPT 257
2T LU LTS = e | 178 SRS 257
N R o= T o= 20O SRR PRRRPRRN: 258
UTAULOMATION L.ttt et e e s st e s st e e e s e s b a e e e e s s ssmreneessemrneeeesennnnenes 258
[ Y o o] [Tt | oY g T3S 258
Key REPEAL INItIAl DEIAY ....vveeiiiiiiiiiee ettt sttt e s rate e s sate e s st e e s bbeesabeeessbaeesnnseessaneeas 259
KEY REPEAT RALE...ciiiiiiiiiiiiiieiie ettt et e e e e e e e e s s e sttt e e et e e e e eeeeeeeessesasssnnnnsbrnaeeaeeeeees 259
Clear SUPPIY USAZE HISEOIY ...uviiiiiiiiiee ettt e e et e e e e e e s e st e e e e e e nnaa e e e s e snnsaeeeeenntaneeeesnnrnneeens 259
(01 T A OIT ] o] ) =) (U PP UTSTRTR 259
L0 2 3 o 1T U 260
Automatically DiSPlay EFTOr SCIEENS .....cciiceiieeeeccciteeeeecettee e e e eette e e s esetae e e e e s sarreeeessnnstaeeeseastaeaesesnsseneeessnnnsanens 260
0] 2380 ST 260
Entering invalid @NZINE MOME...... ... e b eae e s e aassaasssasssssssssssssssssssssssnnnnns 260
oL g o Tl oY olo 1V =] AV o' [o Yo [T 261
ACCESSING The NETWOIK SE MENU.....uiiiiiiiiiieeeeeieiiciirieeee e e e e eeeeecrreeeeeeeeeeessseabbbaareeeeeseeeesasssrrssasaeeseesns 261

Table of contents

9



YT VA o3 = =4 [ =T=T o o = o [ T S TP UPPPUPPPPPPPP 261
Accessing the service engiNEEr (SE) MENU.....ccuuiiiuieeiiiiieeciee ettt e eete e s ste e e steeeestaeessateeesataeesssesssssaeesnseeesseeenn 261
SEIVICE ENGINEET (SE) MENU vttt ettt ettt st e st be e e s be e e sbb e e satee s sabeeessbeeessbeesnabeeesaneeesnnsaeens 261

Repair information.........ccciviiiiiiiiiiiiiiciiiciiinrcnrcresreseenseeneenneenens 263

20T aTo IV | I'e T ToF- TV 4 o o T PRSP 263
Handling ESD-SENSITIVE PAS ....uuiieiiiiiiiiieeieciieee e sertee e e e e et ee e e e e tte e e e e e stereeeeeeasteeeeesesnsteeeeeessssseeeesennsanessasnnens 263
Controller board/control panel rePlaCEMENT .......veiievie ittt ettt eetee e eetree e e beeeebeeesareaenns 264
LN ST [V A Te] F o T (U o USSP 264
[2{] o] oY gIer=1 o] 1Sl ol ] g g V=T ot o 3SR PSRNt 265

Zero INSertion FOrce (ZIF) CONNECLOIS .....uviieiiiiiieee e e ettt e e eectre e e e e ettt e e e e e etbaeeeeeeatseaeeessanssaeeeeenraeeessennsreens 265
Horizontal top CONTACT CONNECLON ....uiiii et e e e e s et e e s s e saneeeeseesnraeeeeennnnes 266
Horizontal bottom CoONTAct CONNECLON........uiiii it e e e st ra s e e e e rtae e e e eenraeeeeeannnes 269
AVZTau[or=1 Mg qTeT0 T ok aele] o =Tot el o aI=Tot o] N ST 272
Horizontal sliding CONtACt CONNECLON ..o.eeiiiiee et e e s e e e s e st ee e e s e s nneaeeeeeennnes 275
LOW INSEItION FOICE (LIF) CONMMECION ....ciiiiitiiiee ittt e eeete e e eete e e e eeaba e e e e eeabaeeeesseabtaeeeeeensbaeeeesannnes 278

7Y F U] o g T=T o1 £ U PUPPPRN 279
Media aligner roller adjUSTMENT .........uviiiee e cesbe e e e s etbr e e e e ettt r e e e e esetbaeeeeesansaeeesennnraeeeeesnnres 279
Polygon printhead mechanical registration adjustmeNnt ......ccccoiiiiiiiiiiii e e 281
AQJUSTING SKEW ..ttt e e e et e e e s et e e e e san s taeeeeessstaeee s e nntaeeesasnssaaeeesasssaeeesannssnnenans 283
ADF skeW adjustment (frONT SIAE) ...uuiiieiiiiiiiee ettt e e e e eeeae e e e e e erre e e e s searaeeeeeeentaeeeeeenabsaeeeesnnnraneas 283
ADF skew adjustment (DaCK SIAE) ....cccuiiiiiiie sttt e e e e sare e e st re e enre e e nreee s 284
ADF skew adjustment (AESKEW FOIIEF) ....cciii ettt et e e et e e ta e e s bb e e ebbeeeeabeeeentaeaan 285
MeEdia SQUATENESS CNECK.....ci ittt e et ee e e e e bae e e e e s tbaeee e e e astaeeesessbaeeeeeesnsaeeessnnnrens 286
A A LT A oo T =Y d o ] o PSPPI 288
(070 o1V GV oo o =Tt [ o TS 289

REMOVAI PrOCEAUIES. .. ... ititeteieeeeeeeeeecececrrreeeeeeeeeeeeeess s s tabsraaaeaeeaeaeeessessassssssssaassaesaesesssssnassssrrssnseees 291

Base PriNter - COVEI MBIMOVAIS.....ccieii ittt e e e e et re e et e e e e e e e e se s s sbbbbeaeeeeeaaaeeeesesssnsssssereenes 291
Column left front cover remMOoVal (IMXBLX) .......eiiiiiiiiriiieiiiiee ettt et e st esee e e sbee e sbeeessabeesnnbeeesasneesans 291
Column left outer coVEr reMOVal (IMXBLX) ....cccccireeeeeeiiireeeeeeetreeeeeeeitreeeeeestrreeeeeeenreeeeeesbreeeeeessraeeessssssrneeenan 292
Column right iNNEr COVEI FEMOVAN .....ciiceeeieee et e s e e e e e e e e e e e sraneaeeeeeenstaeeeeesnnnanneenans 294
Column right OULET COVEI FEMOVAL......iiiiiiiiiiiie ittt s st e e s abe e s sabe e e ssbaeesnteessaneessane 295
Left COVEI FEMOVAI (IMXT7 LX) .cuvreeeeeieirieeeeeeette e e e eeetree e e e e etbreeeeeeeabaeeeeeesabbeeeeeesssaeeeesesnsraeseeessseseessenssraeeesensres 296
Left COVEI FEMOVAL (IMXBLX)....uureiieiiiiireie e et ee e eeette e e e e et e e e e e eebae e e e eesbareeeesebaeeeeeeesasbeeeeeesbaeeseesenssreeeesensres 298
[y A A T Y g =T R elo )Y o =T o Vo 17 | PR 300
RUSE e [oToT gl =Y 2 0 To 1 | SR 302
T (o)L o olo V=Y g =T 4T 1V | USSRt 304
Rear lower door remMOVal (IMX8LX) ...ccc.ueiirciiiiiiieeiiiee ettt ettt e siteessiteessibeessbeeesbaeesnteessasaeesabaeesnsseesnssessnsseeens 305
RIgt COVET rE@MOVAI (IMXT7 LX) ..vvveeeeeiciriieeeeecireee e eecree e e e eetr e e e e eeebbe e e e eesbbeeeeeeeassseeeesenasbaeeeeesssseeeesennsraseeeensres 306
Right COVET rEMOVAI (IMXBLX) ..veeeeiieeiiieeeeitie e ciee ettt e etteeeete e e e ta e e s tae e e tbeeesateeesssaeesnsaasanssaeesssasasntesessseesnssenens 307
Right inner cover remMOoVal (IMXT7 LX) ..oocueeirieieiiieeeiieeeriee ettt site e s site e s sbe e e s be e e sbaeesabeessataeessbeeesnssaesnnbeesnnseeenn 308
TOP COVEE FEIMOVA| ceiiiiiiiiiii i e ettt ettt e e eeete e e e e et e e e e e et baeeeeestbaeeeee e asbaeeeeenssbaeeeeesasssaeseeenssraeeeseatreneeeessseees 309

Base printer- front remMOValS........coeeeee e a e e e e e e e 309

Table of contents

10



Duplex exit diVErter FEMOVAL ......coii i e e e e e e e e e st e e e e eernsteeeesesnsaneeeeesnnnnaeeesennnens 309
(oY oY de [oTeT gl ¢ =T 0/ o 1V 1 F PP 311
INNEr GUIdE deflECTLOr FEMOVAI ..uueiii ittt e e e et e e e e etab e e e e eesbbeeeeeessaseeeeeennsraeeeeennsres 312
[T o o Ta a1 o [SF=To I =T 2'a o 1V | ST 314
Media aligNer roller FEMOVAL ......oouiiiiiee ettt e s st e s st e e ssateessabeeesbeeessteesnssaeens 317
Media tUIN BUIAE FEIMOVAN .......uvieieiieiriie ettt et e e eeet e e e eesbbeeeeeeetrareeeeesatbeeeeeesstaaeeeeeessraeeesennnres 320
Media vertical BUIHE FEMOVAL ......ccii et e e e e e e e s e e e e st e e e s esateeeeeessnaeeeesennnsnneesensten 321
MPF feeder lift Plate reMOVAL......c.ui it e st e e e sabe e e s beeesanbe e snaraee s 322
[V o o TTo S o) | F=T G =Y s T 1Yz FR OSSP PPUPR ROt 326
Y ad o 0 = VA =T 0T 1V | S S SRS 327
SENSOT (INPUL) FEMOVAI ..eiiiiiiiiie ittt rre e e st e e st e e s satee s sabeeessbeeessbeesnsteeesaseeesnneeessareeenns 329
SENSOr (tONEr AENSITY) FEMOVAI c.cccieieiiie ittt e ettt e e e e e e e stbe e e e e e sensraeseeeansbaeeeeeasarseeeesennsraeeas 330
Transfer roller left arm with cable remMOVal........ooo et re e e e e e 332
Transfer roller right arm rEMOVAL .......oc.uii i et e s e s saba e e sate e e sbeeessabeeennbees 333
B L1 (=T o] | TT ol Y5 To 7 | SRR 336
S Yl ol g ol e €T T g =T 0 [0 1V | K PR 338
[ T0 o 1= g Yol deY gy =T 4 o1V | SR 338
VT =T 0o To 17 | USSR 340
V=T g Tl Yo Fo Yo gl Y 1 o1V | S PSR 342
Left frame PIVOL FEMOVA ... e e e et ee e e e st ar e e e e s sabtaeeeessnnteeeesesssaneeeeesnnnnanessennnnns 343
Right frame PIVOt FEMOVAL...cc..iiiiiiiecieeee ettt e st e s sbe e e st e e s bt e e ssabeeesbeeesaneeesneeeens 344
Sensor (rear door INTErIOCK) rEMOVAL.......c..uviiiiiiieiee et eeebre e e e e e bb e e e e e eeaareeeeeeennraeeas 345
Base Printer - tOP reMOVAIS.......oc ettt e e e e e e e e e e e e e e e e s e s bar e e e e e e e e e e anrerreees 345
(0T g e F= I e Fo o g /=T o o V7 | S 346
Output bin SENSOr COVET FEMOVA ...ueiiiiiiiiiiiiee ettt ettt e st e s st e e sbe e e ssbaeessabeeesabaeesnteessaseessane 349
Sensor (standard Bin fUll) FEMOVAI ........co ittt e e e e e e e e e e e e aba e e e e e s eabreeeeeenanraeeas 349
Standard bin cOVEr remMOVaAl (IMXT71X) ...occoecueiiiiiierieee ettt ettt e eeetre e e e seabreeeeeseabaeeeeeessbaeeeeesesbreeeeesesraneas 350
Standard bin coVer reMOVal (IMX8LX) ciiuiiicuiiiiieitieireesieeeteestteertee st esteesteeseseeteesseessaessseessseeseessseeseesnseesssen 352
UPPEI FEATIVE FEIMOVAL. . uiiiiiiiiiieiie ettt ettt e e eee e e e e esettee e e e e e bbee e e e e tbaeeeeessbaseeeesasssaseesensraeeeeessssaeeessnnsrens 354
Base printer - bottom re€MOVAIS........oouuiiiiii et 355
DUplex front flap re€MOVAl..........eeie e e e e s e e e s e e e e b a e e e e e s nnaae e e e ennnees 356
DUPIEX rear flap FEMOVAL ....ccooiiieiiee et ettt sttt e e s abte e st e e s abee s sabeeesbbeesabeeesanaeas 357
Left frame extension reMOVAl (IMXT71X) ....cccccueeeeeeiiiieeeeeecireeeeeeeere e e e e eetreeeeeesabreeeeeseabseeeeesenbaeeeesenntaeeeeeennnns 358
Left frame extension remMOoVal (IMXBIX) .....ccccvuveiiiiiiiieieeeeiitieeee e eeeire e e e eetree e e e eetbreeeeeseabreeeeesenbeeeeeeesbaeeeeesanses 360
MEI@ Eray FEMOVA .. .eiiiiiee ettt e bt e sttt e e s bt e e sate e s sabee s sabeeesbbeesabeeesasaeesanteessasaeas 362
Pick roller aSssemMDBIY FEMOVAL ......ciiiiiciiieee ettt et e e e e e s tbe e e e e e etraeeeeeesabbeeeeeessaseeeeeensraeeeeennnres 363
Sensor (dUplex Path) FEMOVAL........ooouiiiie e e e e st e e st ee e e sate e e sateeesanaeesnreeeas 364
Sensor (tray 1 Media OUL) FEMOVA .....cc.uiiiiiiiiciie ettt et e st e te e st e e saeebeessse e seesnseesssenn 365
Separator roller assemMbBIY FEMOVAL.........oociiiii ettt e e e e e e e eeba e e e e eetbaeeeeesnabaeeeeesnnnraeeas 367
Right frame eXteNSION (IMXT71X) ceecuieeiiieeiiiee e eiee ettt e erte e e tte e e eta e e s te e e e tteeeaateeesssaeesnsaeeenssaeessseeasnsseesstesenssenens 367
Right frame extension remMoval (MX81X) .......ccveiuieiieiiieeiiieieesieesee st e seteeste e s e e saeebeessteebeesnbeesseeenseesseeenses 369
Base Printer - I&ft FEMOVAIS.........uiiieiiiiii e e e e e e e e e e s s bbb aaeeeeeeeeeeenanbrreeees 371
CoNLroller Board rEMOVAL .......cocuiiiiiee ettt sttt e b e st e s bt e st e e sate s beesateenbeesaee 372
Controller board acCeSS COVEN FEMOVA ......ciii it e e e e e e st e e s e et ee e e s e s sntraeeeeensnsnneeeens 373

Table of contents

11



Controller board access shield reMOVAL.........coccuiiiii e e e e e e e e e e sanareeeeeas 374
[V oo [NV R o o gl £=] a2 o1 VZ: | SRR PPOt 374
Main COOIINE AN FEIMOVAL ... ittt e e e etb e e e e e eabraeeeeseeatbeeeeeesstaeesesesssraeeesennsres 376
Y YT aIe [V s T do] g =T ' o 1V | RSN 377
Y =Te [ I (1Yo [T g =T 0o 1Yz SR 379
PCBA NOUSING FEMOVAI..uuiiiiiieiiiieieeeciieeee ettt e ettt e e e e s etbae e e e e s bbae e e e e tbaeeeeessbaeeeee s sssaeeesensbaeeeeeasssaeeessnnsrens 380
Sensor (control panel iNterlock) remMOVal ..........ooo i et e e e e e e raee s 382
Sensor (pick roller PoOSItioN) FEMOVAL..........uiiiiiiiiie e e e e saaeesasbe e e s baae s 383
e Ta Y=l g e [o I g Y] T ol =T oo 1V Y SRS 384
Base printer - right re@MOVaAlS.......co e e e e e e et e e e e e e s e i rene s 385
Cartridge cooling fan rE€MOVAL ........oeiii e e s e e e e s e s s e e e e e e eanranaeaeans 386
Duplex COOlNG fan FEMOVA ......cooiiiiiie et e st e sibe e s sat e e e sabe e e s sbbe e snteesnneaeens 387
[ YA =T To L 7 | TSSO PSR 388
[T =T 05T 17 | SR 389
oM TRV ol o =T o Vo1 | SRR 392
CONTIOl PANEI FEIMOVAIS......cii ittt e e e e e e bbb e e e e e e s tesessesababaaseseeeeeeesessssssrbaareeeeaseenns 394
10-INCH AISPIAY FEIMOVAL..ceiiiiciiieee et e et e e e e e ae e e e e s abe s e s e e s tbatae e e s nsbaeeeeeasbaeeeeesssraseessnnsrens 394
10-inch display (IMX81X) rEMIOVA .....cccuuiiiiiii e cieeeecee e e e s e s e s e sbr e e s be e e staeessteeesataeesabaeeensseeesnteeennsenens 398
Control PANEl rEMOVAL (IMXT7 LX) ..ueeiuieetieitieeeiee st eitee et e steeete e ebta e tesasbeesseessseeseseenseessseessesanseessseensesssseessesensenses 399
Control PANel reMOVAl (IMXBLX).....uuveeeeiiiireeeeeieiirreeeeeeitreeeeeesrreeeeeiaiuraeeeseeestaeeeesaassaseeesasssaeeessesstaesaessnsrssaeesans 402
Control panel board remMoVal (IMXT71X) ......eeiiuie e ciisiiie e setieeeieeeestreeesteeeetaeessreeesssaeesntaeesssesssssesessseesnns 406
Control panel board remMOoVal (IMX8LX) ......iccuiiiieeiieiiteesireestiesiteesteeesteesteesteesreesseeeteeseseessesssseesseessesssssessensns 407
Control panel froNt COVEI FEMOVAN ......ocuriiee ettt ettt e e e eetre e e e e e s baeeeeesetaaeeeesesbaeeeesenssaeneenans 411
Control Panel 1atCh FEMOVAL ........eeeeeeee e e e e e et e e e e s nee e e e e e snntaeeeeeanneneeeaens 413
Control panel left bezel remMOoVal (IMXT71X) oot iieeieiieeree et et este e ste s e e teesteeesreesteesteeeteessaeesseessseenseenns 414
Control panel right bezel remMOoVal (MXT71X) ....cciiiieie et eccreee e eserre e e e e eeare e e e eeetreeeeeeesbraeeeeeensreeaeens 416
Left control panel hiNge remMOVAL...........oo e e e e e e e et e e e e st e e e e e enntaeeesennnnes 417
Right control panel hinge remMOVAl......cciiiiiiiie e et e e s sbre e s sabeessareee s 420
Tilting display removal (7-iNCh @and 10-INCI).....uiiiiiiiiiiiie et e e e et e e e e e breeeeeeeanes 423
Standard bin LED board r€MOVAl .........ccooieeiiiiii ettt e e e te e e s e st e e e e s eate e e e s s ntae e e e e s nnaaeeeeennrneeas 425
Control Panel COVEI FEMOVAL .......coiiuiiiiiii ettt e e s be e e st e e s satae e sabeeesnaeeesnne 426
Control Panel DULEONS FEIMOVAL........ccciiiiiiieee ettt e e e et e e e e etbre e e e e e tbaeeeeeseatbaeeeesensbaeeeeeansraeaeenans 427
Control panel SPEAKEr FEMOVAL........ciiiiiiieiee e e e e e s e e s s e tee e e s e s s taeeeeesranaaeeessensteeeeeeanssanaeeeans 428
Oy SR o o] (S =T 4TV | RSP 429
ADF and SCANNEI FEMOVAIS.....c.uiieiieicieee e ettt e e et ee e e see e e e st e e e e s satte e e e snrteeeeesasaeeessssstaeeessssneeeeasnsrneens 430
ADF/scanner assembBIY FEMOVE .......cc.veiiiieiiiiiie ettt ettt e et e e stae e eeareeesabeeeeteeesesreeennreeean 430
AN S =Y 0 Yo7 |3 432
ADF @SSEMDBIY FEMOVAL ..ttt ettt s e sttt e s sate e s s bt e e s bt e e sabeessabaeesaseeesaeeeeas 432
ADF bOttomM dOOT rEMOVAL ...eiiiiiiiiiiiieee ettt ettt ettt b e st e sbeesabe e satesbeesabeesbeesares 433

FAY B e o= Yo Y T=] g (I =T 5'a o 1V | S 435
ADF cONtroller Card rEMOVAL .........ueei i e e s e e e s et e e e e e e nta e e e e e s nbaaeeeesnntaeeas 438
ADF OOT FEIMOVA ...ttt ettt sttt et e st e bt e st esa b e e b e e sabeesbeesabeesabeenbeesnbeenatesnbeenane 439

F AN o £ T=To oY1 L =T a1V | R 440
ADF float plate With SPrings remMOVal ........ooiiiiiii ettt sbaee s 441

Table of contents

12



F AN o) oY elo LYY g =T 4T )V | RS 443
ADF front side drive parts Pack reMOVAl ........cooviiiiiiiiiiie e s saeee s 444
ADF iNPUL TraY FEMOVAI ...uuvviiiiieiiieee ettt ettt erttee e e e etbre e e e e eabee e e eesbbaeeeeeetsaaeeeeesnbaeeeeentbaeeeeesnssreeeas 445
ADF 1eft NiNGE rEMOVAL......eeieee e e e e e e e e e st e e e e s eante e e e e e nnraeeeeesneneeeas 446
ADF left [OWEI COVEE FEMOVAL.......uiiiiiiciiiee ettt e e e e e e s ebae e e e e e ttae e e e e ataseeeeeasaaeeesennnraneas 448
ADF TIfE Tray FEMOVAI oottt ettt e e e e e e e e s etba e e e e seabaeeeeesabseeeeesasssaeseeennstaeeeeeansrreeeens 450
ADF Pick roller COVEI FEMOVAL ......ueiiiieceeee e e e s e e e et e e e s e nta e e e e e snsaaeeesenaneenis 451
ADF PICK FOlIEI FEMOVAL ..ciieiiiiiie ettt s e st e s s te e s st eesbbeessabeeesabaeesanbeesnasaans 452
ADF push button SWitCh SENSOr rEMOVAL........cccuviiiiiiciieie e e e sar e e e e earse e e e eesareeas 453

F AN oY T oo V=Y i =T o' o 1V | U SR 454
ADF rear side drive parts Pack r€MOVAl .........cooiiiiiiiiiiiie e rae s 456
ADF right NINGE FEMOVAL.....viiiiieirieee ettt e e e eetb e e e e s bba e e e e e etsraeeeesinaraeeeeeabraeeeeessreeeeas 456
ADF separation gUIdE reMOVAl ........ccoo i e e e s e e e e e s e e e sabae e e e e senanaeeeeenanrreeas 458
ADF separator roller FEMOVAL.......oocuiiiiiii ettt e st a e s s sa e e s beeesbaeesabaesnareeess 459
SENSOF (ADF 1St SCAN) FEMOVAI ..uviiiiiiiiieieeeietteee ettt ee e et e e e eetbre e e e eetbaeesssasstaeeeeesasbareeeeeesrreeeesensraeneessns 461
ADF tray lift drive reMOVAL ..ceee e e e e s e e e e e et b e e e e e e nta e e e e e s nraeeeeeenneeeeas 462

S eI At =T a Y o] W =T 0o 1Yz | FS S S USSR 466
DeskeW idler Shaft FEMOVAL.......c.uei i e e s st ee e e ee e e sate e et e e e saeeeesbeeeernteeennees 466
First scan roll drive gear (A0t) remMOVal.........ccvii ittt e st e e et ae e eateeesatee e ssaeeensees 467
Interrupt with flag sensor (ADF 2nd SCan) remMoVal ......coiiiiiiiiiee ittt 468
Interrupt with flag sensor (ADF media eXit) remMOVal......ccceeeeeceieeee et eearae e e e 469

Y Y eq o 1=y d ol el [0 o I =Y 2. Vo V7Y SRS 470
Multifeed sensor Parts Kit rEMOVAL........cciviiriiie ittt e saee e s sate e s sbaeesnaes 471
Sensor (ADF media PreSeNt) FEMOVAl. ... i ireeeiciiireeee et eeetree e e eesree e e e e etbreeeeeeeatreeeeeesabraeeeeeesrreeeeenn 473
SENSOr (ADF PICK) FEMOVAL ..cccueviii ittt et e et e e et te e e ate e e s tb e e sbteeesateeesntaeesnsreeenntaeean 474
Sensor (ADF skeW detect) re€MOVAl ....cc..iiiieiiiiiiie ettt e sbee e s sabeessabaeesnbaee s 475
Separation roll drive gear (29t) remMOVal ..........oeei i e a e e eaarreeeean 475

[ Yo oT=To I or= T 0 [T ol =T 0 017 | U SSNE 476
NYor= 1o T =T QU] o T f =T ' [ 1V | AU URRN 476
Flatbed scanner assemblY FEMOVAL ........cccuvviei ittt erbre e e e e seabar e e e e eenbreeeeeensraeeeesennnns 478
Flatbed scanner front COVEr F@MOVAl .........uiiii i e e e e s e entae e e s e s nrreeeeeenanes 481
Flatbed glass CUSNION rEMOVAL ......coouiiiiiiiiiie ettt e st e e stee e sate e s sabeeesnbes 483
Flatbed scanner [eft COVEr remMOVAl TOPIC....uuiiiiiiiriiee ettt e et e et e e e e s etbre e e e eeentreeeeeesnsreeeeeennnes 484
Flatbed scanner right COVEr rEMOVAl..........uuiiii i e s et e e s e s nnrre e e e e enanes 485
Flatbed SCANNEr CCD FEMOVAL ........uiiiiee ettt e e e et e e e e e et e e e e e e abaeaeeeeassaeeesesnnraeeeesannnns 485
Flatbed scanner drive parts Kit remMOVal...........ooooiviie it eb e e e e e sareeeeeeeanes 489
Flatbed scanner glass reMOVAl ..........coeiiiiiiii e rree e e e e e e e e e s seantae e e s eenraeeeeeannes 492
Flatbed scanner PCBA rE€MOVAl ........ueiiiiiiiiiiee ettt e e e et ee e e e et bae e e e e s abaaeeeeeenntaeeeeeentaeaeeeannnns 494
Flatbed tension pulley With DeIt remMOVal.........coocviiii it e st e e e saree e e e eeanns 495
250/550-sheet media tray option removals (MX710 and MX711).....cccceerieeerieeiiieesrieerieeeieeesiee s 499
250/550-sheet media tray 0ptioNn rEMOVAL.........coiiiiiiiiie ettt ettt et e et s ee e be e e be e saeeeteeenns 499
Media tray separation roller FEMOVAL........c.uii it ste e sate e e sabee s sabaeesbeee s 500
Media tray assembBIY FEMOVAL.........cocoiiiie et e e e e et e e e e e stbe e e e e e stareeeeeennnraeeeeesnres 500
Media tray front COVEI rEMOVAL.........eeiiiei e e e e e e et re e e s e snee e e e e e srnteeeesennntaneeeennnns 500
Drawer PICk rollEF FEMOVAL ......oiiiiii ettt e st e e st e e st e e ssasee e sabaeesbseesasbeesnnsaeens 501

Table of contents

13



Sensor (pick roll POSILION) FEMOVAI .......oociiiiiiiie e et e e e e e s tte e esaree e sabaeeentaeeenteeeanseeeas 501
Drawer assembly rear COVEr FEMOVAL ......oocuuii ittt ettt e st e st e s ate e s st e e sbeeessasaesssbaeenaseeess 502
Drawer assembly [€ft COVEI FEMOVAL ......eiciiiiriiee ettt e et e e e e e setbre e e e e seanbaeeeeeenraeeeeesanens 503
Drawer coNtroller PCBA r€MOVAl..........uiiii e et s et e e eeee e e e e s e e e e s s ate e e e s esantaeeeeesnsnteeeesennnteneesennnsns 504
Drawer upper interface cable remMOVAl... ..o s aaee s 505
Drawer lower interface cable remMOVal .........ooouiiiiiiie e srre e e s e e e saaee s 506
Drawer media fEeder rEMOVAI .......cc.eeiiiii e e e e e e e et e e e e e sntr e e e e e ssnteeeeeenntaeeeeennten 507
Drawer transport MOTOT FEMOVAL ....coicuiiiiiiiiiiiieeeiee ettt e e be e e saae e sate e s sateeesabeeessbeeesanbeeenasaae s 509
Sensor (drawer Pass throUgh) rE@MOVAL .........coeiiiiiiiiii et ee e e e e e et ee e e e earsteeeeesneeeas 510
SENSON (PICK) FEMOVAI ...t e e e et e e st e e e ate e e stbaeessbaeeesteeesstaeesaseessnsseeeansenanas 512
High capacity input tray option removals (MX710 and MX711).....ccccociiiiiiiiiiiiiiieeeeeieeeeeee e e ee e eeeeeeens 515
HCIT and drawer assembly FEMOVAL ......coooiiiiiiiiiie e s st e e sbe e e s s b e s sabaeenaraee s 515
[ [ I T30 T 7 | SO PSR 516
HCIT drawer assembly r€MOVAl ..........uuiiiii e e e e e e e e e e e s asbr e e e e s sannteeeeeenntnneeeennnens 516
HCIT separator roll assembly remMOVal .......c..oo it sttt e s sare e s sabeeesbaee s 517
HCIT Media SUIAE FEMOVAL........vveie ittt e e e eeetre e e e e e s bbb e e e e e e babaeeeeaasreeeeeesssaeeseeeessraeeesensres 517
[ (Ol I oY gL ole Y=Y =T oo )V RSNt 518
HCIT pick arm assembIy rE@MOVAl ......cocuuiiiiiiiiiie et sttt estee e sbte e ssate e e sabeeessbseessbeesnaseeens 520
HCIT drawer assembly rear COVEI FEMOVAL........eiiiicviiiei et eeectie e e e eeebre e e e e eetreeeeeseabaeeeeeenstaeeeeesannns 521
HCIT drawer assembly left cOVEr remMOVal .........ooo it e e e 522
HCIT drawer assembly right cOVEr removal.........ooiiiiiieeiiice e e aee s 524
HCIT coNtroller PCBA rEMOVA ..cccc.uiiiieiieiiiee ettt te st e et e stee e s teeesstaeessnteeesssaesssraeeensseeessseeesnseessssessnssneens 526
HCIT top cover assembly r@MOVAl .........cooi it e e e e e e s e s e e e e e srnte e e e s ennraeeesennens 527
HCIT lift drive MOtOr FEMOVAL ....eiiii ittt e e e e st e e e e e e rt e e e e e e ssteeeeeessneeeeeeenntaneeeennnees 529
HCIT drawer assembly interface cable remoVal ......ccooeeooiiiiie it e e 531
Sensor (HCIT media low) With flag removal ..o ee e s e et e e e e e e raee s 532
Sensor (pick roll POSILION) FEMOVAL .......ciiiiiiiiiiie et st saee e s sbe e e sbe e e sabeessaseee s 533
SENSOr (HCIT PICK) FEMOVAL .. uuieiiiiiiiitiiee ettt e et e e e stre e e e e e tbaeeeeesabeeeeeesstraeeeseansbaeeeeentraeeeseesrrneeas 535
HCIT media fEEAEr FEMOVAL .......oiee i e e e e e e s s ree e e e e s s asteeeesesnsaneeesesnnneeeesennnnes 536
550-sheet media tray option removals (MX810, MX811, and MX812)........ccoeeciurrrereieeeeeeiiicrrrnreeeeeenn 538
550-sheet media tray and drawer assembly remMOVal .........ooviiiiiiiiiiii e 538
Media tray separation roller FEMOVAL........occcuriiei et e et e et e e e e e setbaeee e e s aabaeeeeeentaeeeeesnsens 539
Media tray assembly rE€MOVAL.........o i e e e e et e e e e e s ar e e e e ennraeeeeennees 539
Media tray front COVEI FEMOVAL.......coiuiiiiiiiiiee ettt st e st e e s sabe e e s beeessbeesnaraeeas 539
Drawer PICK FOHET FEMOVAL ......vviiiiiiiiiee ettt e e et e e e e stre e e e e estbaaeeeeesabbeeaeeessaseeeseenssraeeesensres 540
Sensor (pick roll POSILION) FEMOVAI .......cociiiiiiie e e e et e e s tre e s aee e e sabeeesntreesnteeennteeean 540
Drawer assembly rear COVEr FEMOVAL .......ccuuiiiiiiiiiie ettt ettt e st e s stee e sbe e e s sbseessabeeesasaee s 541
Drawer assembly [€ft COVEI FEMOVAL ......oiiieiiiieee ettt e et e e e e e setba e e e e e s anreeeeeeenraeeeeennnees 542
Drawer controller PCBA r€MOVAl.........uuiiiiieiieie ettt e e e s s e e e e e st e e e s esntaeeesesnnnneeeeeennnnaneesennnns 543
Drawer upper interface cable reMOVAl.........ooouiiiiiii et 544
Drawer lower interface cable remMOVaAl .........ooouiiiiiiie e sare e s e e e aaee s 545
Drawer media fEeAr rEMOVAI .....c.ceeiiiii e e e e et e e e e e tr e e e e e sraa e e e e e ennraeeeeennnns 546
Drawer transport MOTOT FEMOVAL .....oociiiiiiiiiiie ettt s e st e e s sate e e sabeeesbbeesasbeesnaraeess 548
Sensor (drawer Pass throUgh) rE@MOVAL .........coeiiiiiiiiei et et e e e e sbb e e e e e e eaaraeeeeeenraeeas 549

Table of contents

14



SENSON (PICK) FEMOVAI ...t e e e et e e et te e e sate e e sabaeesnbaeeasbeeesstaeesateessssaeesnsenanns 551
High capacity input tray option removals (MX810, MX811, and MX812).........cceevccvcrrrrrrerereeeeeeeeeeenn, 554
HCIT and drawer assembly FeMOVA ......cooviiiiiiiiie ettt e sbe e e s sareessabeeesasaee s 554
[ [ I T30 Yo 7 | PSR 555
HCIT drawer assembly r€MOVAl ..........uuiiiii e re e e et e e e e sner e e e e seneeee e e ennraeeesennnens 555
HCIT separator roll assembly remMOVal .......c..ooiiiiiiii e e s sbe e e sbaee s 556
HCIT Media SUIAE FEMOVAL........viiiei ettt ee e e e eet e e e e e e bae e e e e eeatbaeeeeeesatbeeeeeesnsaeeeeeeessraseeeeasares 556
[ (Ol I oY g ole Y=Y =T oo )V U PSPt 557
HCIT pick arm assembIy re@MOVAl .......ocuuiiiiiiiiiiiecee ettt st s aee e s sate e e sbeeessbseseareeesbaee s 558
HCIT drawer assembly rear COVEI FEMOVAL........eiiiiciiiiiiieecieeee ettt e e eeetre e e e e eetreee e e seenbaeeeeeeasbneeeeessnnns 559
HCIT drawer assembly left COVEr remMOVal .........coo i e e e e e e e e 559
HCIT drawer assembly right COVEr removal ... st sbe e e s e e saaee s 560
HCIT coNtroller PCBA rEMOVA ....c.uiiiieiieiciiee sttt sttt sete e s tte s te e e et ae e e sate e e sssaeesaseesasbeeesasbaaesinseesnseesnnseeean 561
HCIT top cover assembly re@MOVAl .........oooi i e e e e e e e e s s e e s e s snnte e e e s ennntaneeeennnns 562
HCIT lift drive MOTOr FEMOVAL ....uiii it e e e et e e e e e e asae s e e s esanteeaseesasaaeeeeeennsaeeeeennres 564
HCIT drawer assembly interface cable remMoOVal ..........oooooiiiiee ittt e e e earree e e eeanns 566
Sensor (HCIT closed) With flag remMoOval ............ueiiiiie et e e tre e e eare e e e raee s 567
Sensor (Pick roll POSILION) FEMOVA .......ciiiiiiiiee et sttt stee e s aee e s sabe e e sbaeessbeesnnseeess 568
SENSOr (HCIT PICK) FEMOVAL....uieiiiieiteeee ettt e e et ee s et e tba e e s se s tbeeeeeeesbsaeeeeeasbaeeeeessraeeeseesrrnneas 570
HCIT media fEEAEN FEMOVAL .......eeii i e e re e e e s s e e e e e s tea e e e e e e ranteeeeeesnsaneeeeesnnenneseennnns 571
Staple finisher/offset stacker Option rE@MOVAIS...........ciiiiueiiiiee ittt e 573
Staple finisher/offset stacker 0ption rEMOVAl .c.....cii it 573
Stapler/offset stacker rear doOr FEMOVA ...c..co.viiiiiie ettt et eete e et e e eearee e eaeeeereee s 574
Stapler/offset stacker [eft COVEIr FEMOVAL ........cocii i ittt et e e be e st e eaeesaraan 576
Stapler/offset stacker tOp COVEr rEMOVAL ...cc..ccuiiiiiii ettt st sbe b e aaesreenes 578
Stapler/offset stacker spring With String remMOVal ............oovveiieiiiiieiee e e 579
Media stack flap (FIZNT) r@MOVAL.........c.iii e e e e e st e e e sare e e ste e e e baeeenteeennraeean 580
Media stack flap (I€ft) FEMOVAL. ..ot et e s be e aaeebeesste e saeeneas 581
Standard oUTPUL DN LED FEMOVAL.......ceiiiiiiiiieee et ctreee ettt e e e tee e e e e s etba e e e e e seaabaeeeeeesbaeeeeesnasaeeeessnnnraneas 584
Sensor (finisher/stacker bin media present) reMOVAl .........ccooivieiiiiiiecieecee et e aeas 585
Tamper MOotor (FIZNt) FEMOVAL........ccuiiiiiiiieiieeeee et e e e e st e e beesnbeesseeesbeesnseesseesnses 586
Tamper MOTOF (IEft) FEMOVAL......uoii i e et e e e e s etbaee e e e e bbaeeeeesbbaeeeeessssaeeeeennnres 586
Tamper drive DEIT FEMOVAL .......eeieecee e e e e e e e s e e e e s e etee e e s e nraeeeeeesnnneeeeennnnnns 587
Paddle drive MOTOr FEMOVAL ........oei it e e e e st e e e e e s trt e e e e s esasteeeeeesnsaeeeeeeennraeeesennees 588
Stapler/offset stacker lower interface cable reMOVal ........cooiooviiieiiiieee e e 589
Stapler/offset stacker controller PCBA r€MOVAl .........ccueciuiieiiiiiiieiie ettt ettt re e e e et e s be e aaeeaneas 591
Sensor (DiN fUll SENA) FEMOVAL ......coiuiiiiieiiieee e e st e e e beesabeesseesaseessaeesseesnseeseean 592
Sensor (Bin fUll FECEIVE) NEMOVAL .......ueeiiiiiieiec et e et e e e e eearae e e e eeabaeeeeesabaeeeeeennraeeas 593
Stapler-unique FRU FEMOVAIS .....ooceeiieee ettt e e e e ee e e s et e e e e st e e e e s ennteeeesesnnsaneeeesnnennens 595
Stapler right COVEN FEMOVAL........iii ettt ettt e st e e s sabe e e sabe e e s baeesaseeesaraeean 595
Stapler cartridge acCess OO FEMOVA .......ciiiiiiieiei ittt e e e e ebae e e e eeettreeeeeesbaeeeeeeeaaraeeeesensrreeas 597
Stapler carriage assemMbBIY rEMOVAl .........oiiiiiiee e e e e e e e 598
Sensor (cartridge door iNterlock) reMOVAl ..........cciiiiiiiie e 599
Stapler door close limit SWItCh reMOVAL ........oocuieiii it eeearre e e e e e earreeas 599

Table of contents

15



Y ET1] oTo)i@eT oXuTo ] a Wa=T 10 o 1Yz | 3SR 601
MailboX aSSEMDBIY FEMOVAL .......viiiei e e e et e e e e s e e e e e e s e e e e sesnraeeeeeesnnnaneeesennnens 601
MailbDOX tOP COVEE FEMOVAL ... .iiiiiiiiiiiiieeetee ettt e s e e sttt e s rate e s sabee e sabeeesbbeesnabeeesabeeesneeesneeeens 601
VT L oTe) Q=T Yoo [o Yo gl £ =T 0 0o Y- | SR 602
MailboX right COVEI FEMOVAL.......oiii e e e et e e e e e st e e e e e rnte e e e eesnsaneeeeesnneaeeesennnens 604
Mailbox spring With String reMOVAl .......coooiiiiiiiie e st e e s sbbee s sabeeesabaee s 605
VT L oTe) o] [=TaTo o I g =Y 2'0 Vo L7 | AP 606
MailboX 1€t COVEI FEMOVAL......eieeiee e e e e e e e st e e e e s s te e e e eesaraeeeeeesnnnnaseeeennnnts 608
Mailbox CONLroller PCBA FEMOVAL....cccuiiiiiiiiiiieeetee ettt ettt s e e st e sate e s sate e e sabaeeesbsesenareeesabaee s 609
Sensor (Mailbox divert MOTOTr) rEMOVAL.........coociiiii e eerre e e e e e bree e e s s araeeseeas 611
Mailbox lower interface cable remMOVaAl ...........ueii i ere e e e rnrae e e e e e anes 612
Mailbox upper interface cable reMOVAl.........ooiiiiiii e e b e e e e e s 614
(VT LeTe) e TN/ a di s gTo] do) gl =1 0 To Y| OSSR 614
Mailbox media bin full flag reMOVAL .......ooo e e e s s e e s st e e e e esnree e e e ennees 616
Sensor (mailbox bin full reCEIVE) FEMOVAL .....c..eiiiiiieiiiee et ettt e s sare e s sbe e e s baee s 617
Y ] L oTe )@ o=l 1A =T 0oL | SR 620
Mailbox output bin LED assembly remMOVal .......ccooiiiiiii sttt e e e e et e e e e s e e e e e e nanes 622

Component |0CAtIONS....c.ceuieireiieiieiretreirrreereeecteceectnsensensesecsacensensessansees D27

{600 ] o1 0T=T o1 o N PP 627
CONEIOIIEI DOAIM. ....eiiiiiee ettt ettt e e ettt e e st e e e e sttt e e e s abbeeeesaabbeeeesanseteeeeans 627
ADF CONTIOIEr DOAIG. ... ettt e ettt e e ettt e e e e sttt e e e seabbeeeessabbaeeesannraeeens 638
Flatbed coNtroller DOArd............eeeiii ittt e ettt e e et e e s et e e e e e sneeas 640

MlAiNt N ANC. . cutieeriereneereertrtetencesessassesessessssessasssssssssassassssessasssssssssessasessnse D43

Ta Ty Y=o dToY g T = U T [ TSP 643
Yol o 1=Te (0] 1Yo I g = 11 0 =T 0 F= Y Lol TR SRR 645
FUSEIr MaAINtENANCE KItS...iieiiiiiiiiii it e e e et e e e s et e e e e e sarae e e e e s nntaeee s e nstaeeeeesnsneaeeessnnnsens 645
Replacing fuser Maint@NANCE KitS........ciiiiiiiiei it e e e e st e e e e e eeaarae e e e senraeeeesennnns 645
Identifying the type of fuser used in the Printer ... e e 645
Resetting the ROIIEr Kit COUNTEI .......coi ittt ettt e e bt e e e bt e e seabeeenaeeeean 647
Preventive MaiNteNaNCe. ... e s e s e e e e e e e e e e e e e e re e e e e e e e et b e n b naaan 648
Device-specific preventive MaiNt@NaANCE .........viii it e e et re e e e e s tbaeee e e senraeeeeeenraeeeeeennnns 648

] oY gTor=Y d o] g Y o =Yl [or-) 4 o] s FEUUUU TR PP TP RRRRUUR SRR 648
(O =F T 1T Y-8 d o (<l o] £ 4 (=] SRR PO PPPPPP 648
Cleaning the eXterior Of The PriNTEI ...ttt e erre e e e e s baee e e e eeabaeeeesesbaeeeeeensrseeeeeens 648
Cleaning the SCANNEY BlaSS....uuii i cceeee st e e e e e e e s e e e e e s santaeee s e s taeeesessssaaesessnseaeeeseanssnnesanns 648
Cleaning the PrinthEad [ENSES ......oiv it s te e st e st e e sbae e sabeeesataeesasaeesnsneesnnne 649

T8 3 of- 1 £ | Lo Y- PPN o110

Table of contents

16



Power specifications

Operating clearances

ASSEMDBIY 2: COVEIS (IMXBLX)..ueiieiiiiieeieiiieee e eetiee e e et e e e e et ee e e e eettte e e e e stbeeeeeesasbeeeeeessaeeeeeanseasaeeanseneans 655
F Y=Y 0] o LY T = o 1T gl o - 11 o TS USSP 659
F Y=Y 0] o LY U =T U PSPRR 661
F Y=Y 0] o LY T =X [=Tor o] o Y[ of USSP 663
ASSEMDBIY B: DIIVE MOTOIS..ciiiiiiiiiiiiccciiteeee e s e e e e e e e e s e e s e bbb b e e e e eaeeeeeessssnsssstareeneeeaeeaeeas 667
F =T a0 o] VA AR 5 =1 1.4 [T U TP PP PP PP PPP PO PRI 669
Assembly 8: CoONtrol PANEI (IMXT LX) ..ueeiiiieieiieieiiiireeeeeee e e eeeecetre e e e e e e e seesebbrarreeeeeeeeesessssssreesbeseaaas 671
Assembly 9: Control panel 10-inch display (MX8IX).......couuiieiuirriiiiiieeeeeeeeeicciireeee e e e e e eeeeeseaaaraeeeeeees 675
F =T 0 0] o VA L T =T o o - 1V AP PPPPRS 677
AsSSEMDBIY 11: ADF @SSEMDIY...ccoiiiiieeeeeeeeee e e e e e e e e e e e e e e eeeeataeeaaaasareesessstseeeeeasaaarenns 679
ASSEMDIY 12: ADF COVEIS...uuuuuuuuuuuuuuuuiuuuuutuuuuruuusaaurauareaaraarerarraarraearrarrssarssssssssssssssssssssssssssssssnsessssssssssnnnns 681
AsSEMDBIY 13: ADF MECHANICAL ..ottt es e e e s e e aba e e e e e e e eeesnsbrbraeeeaeens 685
ASSEMDBDIY 14: ADF ElECTIONICS...ceiieiiiriiiireeee e e e e e eeeceicc e e eeeeeeeeeseese e ss s s s baeeesasaeeeeeeessassssssrsrarareseeeens 687
Assembly 15: Flatbed scanner (MX710 and MXT711).....cooiiiiiiiiiiieeeiieiiiiireeeeeeeeeeeeeinrrreeeeeeeeseenssrraeees 691
Assembly 16: Flatbed scanner (MX810, MX811 and MX812)...u.uuuerrieiriieieeeeeeeeeeeieiieieieiennnnnrrrrereeeesees 695
Assembly 17: Input options (MX710 and MXT711)..eeeceeiiiiiiiiiiiineeeeieeeeseiiirreeeeeeeeeesssrsreseeeseeessessesssssseees 697
Assembly 18: Input options (MX810, MX811 and MX812).......uuvvuereerereeeerieeeeeeeeeeeiieieieieinnsnrrerereeeeeees 699
Assembly 19: 250-sheet tray option (MX710 and MX711)......uueeeeeiiiiiiiieieeeeeeeeeee e eeeeee e 701
Assembly 20: 550-sheet tray option (MX710 and MX711).....uuveveiiiieiiieieeeeeeeeeee e reeeee e 703
Assembly 21: 550-sheet tray option (MX810, MX811, MX812).....ccceieeiiiiiiiiiiiiieeeieee e e e e e eeeeeecnnnrrneeees 705
Assembly 22: High capacity input tray option 1 (MX710 and MX711)...ccceeeeeiiiiiiiiiiiiiieeeeeeeeeeeeeeeeinnnns 707
Assembly 23: High capacity input tray option 2 (MX710 and MX711)....cccceeeeeeivereeenineeeeeeeireeee e 709
Assembly 24: High capacity input tray option 3 (MX810, MX811, MX812).....cccevvvrrrrrverrerrrererereererenenns 711
Assembly 25: High capacity input tray option 4 (MX810, MX811, MX812).......ccceeecurrrreeereeeeerenrrrnenn. 713
Assembly 26: Output options (MX810, MX811, and MX812).....cueveerurieeriiieeesiieeeeieeeesveeeesvaea e 715
Assembly 27: Staple finiSher OPtioN L.......cooi i e e e e 717
Assembly 28: Staple finiSher OPtION 2.......coi i 719
A= 0] o] VAP A BN V. o1 | oY) '@ o] o] A T o i PSP 721
PATY=T0 0] o] VAR 10 BN 1V -1 L oY) '@ o] o] A T o N PSP 723
Assembly 31: Offset stacker OPLioN L........oiiiiiiiiiiiee et e e st e e s 725
Assembly 32: Offset stacker OPLiON 2........ciiiiiiiiei et s 727
ASSEMDIY 331 MISCRIIANEOUS. ..ceieeiie ettt e e e st et e e s eabb e e e e s e aaeaeeeas 729
ASSEMDIY 341 POWET COMUS...uttiiiiiiiiiie ettt ettt ettt e e et e e e sttt e e e e s abb e e e e s e sbbeeeessaabeeeeesenreaeeens 731
Appendix A: Printer specifications.......c.cccceeeieieeireiiencreirecrecrencrecrenceneeenenss 733

Table of contents

17



FAXolo 10 1 1 oS T PP P TSP PP PP PPPPPPTTIN 734
oY 01V T o] o 4 =1 o | PP P PP PPPPTPUUOPPPPPN 734
(o foTol =11 ] SO O PRSP 735
S CUNITY TS T UMD .. i a e e s s e e s s e s sesseeseesaaaaaaaaaaaans 735
Printer SkeW SPeCIfiCAtioNS. .. ..viiii i e e e e e e ar e 736

Appendix B: Options and features.......ccccceveireiieiieireirecreieencrecreceecreneeneess 739

AVailable INtEINAl OPTIONS......cci i e e e e e e e e st rre e e e e e e e e e e e e e s e s sssarsaebaaaeaaaaasens 739
TaT oYUk d oY oXuTo] o IR U] o] o Yo ] o =T NP UUUUPRR SR 739
(@0 o TV o] o] o] o TSI U] o] o Lo =T 1N SRR 739
Physical Specifications (OPTIONS).....ccuieiiiieeiieectie ettt e et e et e e s e e sabe e sasaassageenseeennseeennes 739

Appendix C: Theory of operation.......ccccceeeereecreirencrecreeciiseenceeseecrencenceenenn. 741

Models MX81x and MX71x paper path rollers and SENSOIS..........uuvvuiiiiiiiiiiieieirrreereeeee e e e e e e e e e e eeeaeeen 742
Models MX8L1X aNd IMX7 LK SEBNSOIS...uuutiiiiirteeiteeeteeeieiiiiinrrrrrrereeasaeseesessassesssnsesnereeeeeeeeeessssnmssnsssssesseens 743
FUNCLIONS O MaiN COMPONENTS......uiiiiiiiieeee ettt ee e eeeccbr et e e e eeeessbabareeeeeeeesesssssrabesseeaeeessessssreenes 743
MEAIa Tray @SSEMIBIY ... .eveeiiieeeeee et e e e e et e e e e e ata e e e eestbaeeeeessssaeeeeeasraeeeeessbaeeeessnnsrens 743
2T 4 =T L= T =0T [ SRR 744
SIAE MBI BUITE..eiiiueiii ittt e e e st e e st teessatee e sabeeessbaeesbbeeeabeeesaseeesnteessabaeessaeesssaesnns 744
Y=Y 1T IR = Y2 SN 744
IMEAIA FEEUBT ..ttt ettt she ettt st e bt e et esab e e bt e s abe e bt e e bt e sabe e bt e sabee bt e enbeesabeebeesasean 744
SENSON (MEBAIA SIZE) c.uvvreieeiieiriie ettt ecebrt e et e et st st e et e et e e eestbaeeeeeaasbaaeeeesesbbaeseeeasbeeeeeeaasssaeeessassreeeeseasraneeens 744
Y=Y g oY N (ool Qe | L= e Yo X 1o T o) U 744
MUI-PUIPOSE TEEABT (IMIPF) i iiiii ettt e et e e e e e e e eeeeesessbabbbbaaeeaeeeaaeeeeesassasnssrsseeseees 745
V] o oo T Tol S o] | L= RO 745
V] ad oo ol Yo [=T g T T SRR 745
T <41y A = [0 o D PP P PP P PP PRUPUUN 745
SENSON (INPUL) 1eiieieiieee e eee e st e ettt e ettt e ee it e e e steeesebaeeeetbeeeasteeeeasaeeessaeesssaeaasbaseassssaassaseansseesssasesssaessnsseesnssesanns 746
DT UT o] 1<) P PURURR 746
N oY o Tl (o (1] 1= i@ o Y= 11 o) U 746
B =18 ] = PR 746
I 10 1 =T o L= PSR 746
T 011 1T T PSR 747
(VYT g ool o g TeToT o T=T o | K- FOUU OO 748
HEAT DEIT (DEIT FUSEE) ...ttt e et e e e e s bt e e e e e s bbae e e e e e bbaeeeeesabbeeeeesssneens 749
ST U o | SRR 749
I =T 0 41 ) PSR 749
Y Yo (VY=Y =D 1 OO 749
() S PP PP ST P PP PP PP PP P PPPUPPPRPPPRPPRRPRRt 750
SeNSOr (STANAArd DN FUIl)..ccooeiiiiie e e st sbe e e st e e s sabe e e s sbe e e sbteesnataessaraeenns 750

Table of contents

18



DT 1V T PPPPRPPRR 750
Main drive MOtOr @SSEMDBIY ......veiiei e e e e e e e e s et e e e s e rnte e e e e esrareeeeeenntaeeeeennens 750
Fuser drive Motor asSEmMDBIY .....cooiiiiiii et e e st esateesarae s 750
TONEr add MOTOT @SSEIMDIY ...ceiiviieiiicieee ettt eeerre e e e e eetb e e e e eestbeeeeeeearaaeeeeeansbaeeeeessbeseeeesnssraeeesennnres 751
20T Y=l g ol doT g F-Y=Y 2 1 o] SR 751

Y= 0 1Yo T PO PPPPPPPPRPTRP 752

Electrical components and CONtIOIEN .. ... eeiiiii it e e e e e e e e nees 753
Sensor (control panel door INTEITOCK) .......cii i s et e e ae s baeserees 753
SENSOF (FAT AOOT INTEITOCK) ...iii i iiieie ettt ettt e e e et e e e s e etbaeeeeeestbaeeeeesataaeeeesnnsraeeseeasraeaaaains 753
Y=Y g T ele Yo T aY= 2% -1 o TS S 753
Cartridge COONNG FaN .ottt ettt ettt e st e e bt e e s bbeesateesadbae e sbeeesbbeesnbeeenaees 753
DUPIEX COONINE AN oottt e e e e e et e e e e e s tbaee e e e e aabaeeeeeasbbaeeeeessssseeeessinsraeeeesassreaeeeesssrees 753
Y oY T [ e I T3 =T 1 o1 o Y2 SRR 754
HVPS DOAId @SSEMDBIY ..ottt ettt e e st e st e e sate e e s bt e e Sebee s nbeeesabaeesnteeesaraeas 754
(6feT a1 a o] | [T ol oToF-1 o IO PP TP P U PPUPUPRPR 754

Xerographic and print cartridge COMPONENTS......ccciiiiiiiiiirree e e e e e e e e s areeeeee s 754

DocumMENt SCANNING At ADF .. ..o e e e e s e e e e e e e aaaaeeea et e et e e e e e aa e e eeteabebrbeeseananaaanns 758

Document SCaNNING At PlateN ... e e e e e e e e s s 758

Names and fuNCctions Of COMPONENTS........uuuuuiiieiieee e e e e e e e e e e e e e e e e e e e eee e es 759
FIQEDEA SCANNEN ...ttt st e e st e a bR e e e a e e et e e e sabeeesbeee e enbeeeeaseeesanteeeansaeesaneeesanneean 759
ADF COMPONENTS «eiiiiiiiiiiiiieee et e eeeeee ettt s as s e e e e e e e et ataeeeeesab s aaaasseeeeeesteeanessssssanasssasesseeeeseesensssssnnnnnnnssseens 761

Supported paper sizes, types, aNd WEISHTS........ccoiiieeriei et rcrrere e e e e e e e e e eabarrrereeeeeeeenas 763
Paper types and weights supported by the Printer ... 763
Paper sizes suppOorted by the Printer.... ..o e e e et e e e s esaraeeeessnanes 764
Paper sizes, types, and weights supported by the optional finishers.........c.cccooiiiiiiiiie, 765

(@101 o1U L ] o] u o] g T aT=To T Y 2 USSP 767
Y T L oTo ) =T o oY TP 767
TP fINISN I TNEOIY..eveeiiee e et e e e e et e e e e e e bt e e e e e eetbaeeeeeensssaeeeesnnstaeeeesasraeeeens 768

AppPeNdiX D: ACrONYMS.....ccccieureeirenrencrenrencrnssesceasrescesssassescsnsssscsassascsnssascene? 74
Yol £ 017/ 1 4 T PSP PPUPPO PPN 771

IO XK. eieiirerinenterereesaseneressssacesessssasesessssnsasesessssnsessssssasassssssnsasessssasasasessnsacess 73

Part NUMD T INA@X..ceiiiiiririiieieieinincererereressssssssasssesesesesesessssssssssssaseseseses 7S1

Part NAME INA@X..cueieieiiririeintereetererersssecesessssacessssssasessssssesessssssesessssasessssaces? DI

Table of contents

19






7463

Notices and safety information

Laser notices

Laser notice

The printer is certified in the U.S. to conform to the requirements of DHHS 21 CFR, Chapter I, Subchapter J for Class |
(1) laser products, and elsewhere is certified as a Class | laser product conforming to the requirements of IEC 60825-1.

Class | laser products are not considered to be hazardous. The printer contains internally a Class lllb (3b) laser that is
nominally a 10 milliwatt gallium arsenide laser operating in the wavelength of 787-800 nanometers. The laser system
and printer are designed so there is never any human access to laser radiation above a Class | level during normal
operation, user maintenance, or prescribed service condition.

Laser-Hinweis

Der Drucker wurde in den USA zertifiziert und entspricht den DHHS-Vorschriften 21 CFR, Kapitel I, Unterkapitel J fir
Laserprodukte der Klasse | (1); andernorts ist er als Laserprodukt der Klasse | zertifiziert, das den IEC 60825-1-
Anforderungen entspricht.

Laserprodukte der Klasse | werden nicht als gefahrlich eingestuft. Der Drucker enthalt im Inneren einen Laser der
Klasse lllb (3b), und zwar einen 10-Milliwatt-Gallium-Arsenid-Laser, der im Wellenldngenbereich von 787 bis 800
Nanometern arbeitet. Das Lasersystem und der Drucker sind so konstruiert, dass unter normalen Betriebsbedingungen,
bei der Wartung durch den Benutzer oder bei den vorgeschriebenen Wartungsbedingungen Menschen keiner
Laserstrahlung ausgesetzt sind, die die Werte fiir Klasse | Gberschreitet.

Avis relatif a l'utilisation du laser

L'imprimante est certifiée conforme aux exigences de la réglementation des Etats-Unis relative aux produits laser (DHHS
21 CFR, Chapter|, SubchapterJfor Class1(1)). Pour les autres pays, elle est certifiée conforme aux exigences des normes
IEC 60825-1 relatives aux produits laser de classe .

Les produits laser de Classe | ne sont pas considérés comme dangereux. L'imprimante contient un laser de classe lllb
(3b), laser arséniure de gallium 10 milliwatts opérant sur une longueur d'onde de I'ordre de 787 a 800 nanomeétres. Le
systeme laser ainsi que I'imprimante ont été congus de maniére a ce que personne ne soit exposé a des rayonnements
laser dépassant le niveau de classe | dans le cadre d'un fonctionnement normal, de I'entretien par I'utilisateur ou de la
maintenance.

Avvertenze sui prodotti laser

La stampante e certificata negli Stati Uniti come stampante conforme ai requisiti DHHS 21 CFR, Capitolo I, Sottocapitolo
J periprodottilaser di Classe | (1), mentre in altri paesi € certificata come prodotto laser di Classe | conforme ai requisiti
IEC 60825-1.

| prodotti laser di Classe | non sono considerati pericolosi. La stampante contiene un laser di Classe Illb (3b), che &
nominalmente un laser ad arseniuro di gallio a 10milliwatt funzionante a una lunghezza d'onda di 787-800 nanometri.
Il sistema laser e la stampante sono stati progettati in modo da impedire |'esposizione a radiazioni laser superiori al
livello previsto dalla Classe | durante le normali operazioni di stampa, manutenzione o assistenza.

Notices and safety information
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Aviso de laser

Esta impresora se ha certificado en EE. UU. de conformidad con los requisitos de DHHS 21 CFR, capitulo I, subcapitulo
J, para los productos laser de Clase | (1), y en otros paises esta certificada como un producto laser de Clase | de acuerdo
con los requisitos de IEC 60825-1.

Los productos laser de Clase | no se consideran peligrosos. La impresora contiene un laser interno de Clase lllb (3b) que
nominalmente es un laser de arseniuro de galio de 10 milivatios que funciona en una longitud de onda de 787-800
nanometros. El sistema laser y la impresora se han disefiado para que ningun individuo acceda nunca a las radiaciones
laser por encima del nivel de Clase | durante su uso normal, ni en tareas de mantenimiento o intervenciones de servicio
técnico prescritas.

Aviso sobre laser

A impressora foi certificada nos EUA por estar em conformidade com os requisitos do DHHS 21 CFR, capitulo |,
subcapitulo J, para produtos a laser de Classe | (1) e, nos demais paises, foi certificada como produto a laser de Classe
| em conformidade com os requisitos da IEC 60825-1.

Os produtos a laser de Classe | ndo sdo considerados perigosos. Aimpressora contém, internamente, um laser de Classe
Illb (3b) que é um laser de arsenieto de galio de 10 miliwatts operando no comprimento de onda de 787-800
nanometros. O sistema do laser e a impressora foram projetados para que jamais haja acesso humano a radiagdo do
laser acima do nivel da Classe | durante a operagdo normal ou a manutengdo pelo usuario ou sob as condigées de
manutengao prescritas.

Laserinformatie

Deze printer is in de Verenigde Staten gecertificeerd als een product dat voldoet aan de vereisten van DHHS 21 CFR,
hoofdstuk 1, paragraaf J voor laserproducten van klasse | (1). Elders is de printer gecertificeerd als een laserproduct
van klasse | dat voldoet aan de vereisten van IEC 60825-1.

Laserproducten van klasse | worden geacht geen gevaar op te leveren. De printer bevat intern een laser van klasse Illb
(3b), een galliumarsenide laser met een nominaal vermogen van 10 milliwatt en een golflengtebereik van 787-800
nanometer. Het lasersysteem en de printer zijn zodanig ontworpen dat gebruikers nooit blootstaan aan laserstraling
die hoger is dan het toegestane niveau voor klasse I-apparaten, tijdens normaal gebruik, onderhoudswerkzaamheden
door de gebruiker of voorgeschreven servicewerkzaamheden.

Lasererklzering

Denne printer er certificeret i USA i henhold til kravene i DHHS 21 CFR, afsnit |, underafsnit J, for Klasse I-laserprodukter
(1) og certificeret andetsteds som et Klasse I-laserprodukt i henhold til kravene i IEC 60825-1.

Klasse I-laserprodukter anses ikke for at veere farlige. Printeren indeholder internt en klasse Illb (3b)-laser, der nominelt
er en 10 milliwatt galliumarsenid-laser, som fungerer i bglgeleengdeomradet 787-800 nanometer. Lasersystemet og
printeren er udviklet pa en sadan made, at der ikke er en direkte laserstraling, der overskrider Klasse I-niveauet under
normal brug, brugers vedligeholdelse eller de foreskrevne servicebetingelser.

Laserilmoitus

Tama tulostin on sertifioitu Yhdysvalloissa DHHS 21 CFR, Chapter |, Subchapter J -standardin mukaiseksi luokan | (1) -
lasertuotteeksi ja muualla IEC 60825-1 -standardin mukaiseksi luokan | lasertuotteeksi.

Notices and safety information
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Luokan | lasertuotteita ei pideta haitallisina. Tulostimen sisalla on luokan Illb (3b) laser, joka on nimellisteholtaan 10
mW:n galliumarsenidilaser ja toimii 787—-800 nanometrin aallonpituuksilla. Laserjarjestelma ja tulostin ovat
rakenteeltaan sellaisia, ettd kayttdja ei joudu alttiiksi luokkaa 1 suuremmalle sateilylle normaalin kdyton, yllapidon tai
huollon aikana.

Lasermeddelande

Skrivaren ar certifierad i USA enligt kraven i DHHS 21 CFR, avsnitt |, underavsnitt J for laserprodukter av klass | (1) och
i andra lander ar den certifierad som en laserprodukt av klass | som uppfyller kraven i IEC 60825-1.

Laserprodukter av klass | anses inte vara skadliga. Skrivaren innehaller en klass lllb (3b)-laser, vilket ar en 10 mW
galliumarseniklaser som arbetar inom en vaglangd pa 787-800 nm. Lasersystemet och skrivaren ar utformade sa att
manniskor aldrig utsatts for laserstralning over klass I-niva under normala férhallanden vid anvandning, underhall eller
service.

Lasermerknad

Skriveren er sertifisert i USA for samsvar med kravene i DHHS 21 CFR, kapittel I, underkapittel J for laserprodukter av
klasse | (1), og er andre steder sertifisert som et laserprodukt av klasse | som samsvarer med kravene i IEC 60825-1.

Laserprodukter av klasse | anses ikke som helseskadelige. Skriveren inneholder en intern laser av klasse Illb (3b) som
nominelt er en 10 milliwatt galliumarsenid-laser, og som operereribglgelengder pa 787-800 nanometer. Lasersystemet
og skriveren er utformet slik at mennesker ikke utsettes for laserstraling utover nivaet i klasse | under normal drift,
vedlikehold eller foreskrevet service.

Avis sobre el laser

AlsEUA, laimpressora esta certificada de conformitat amb els requisits del capitol |, apartatJ del CFR 21 del Departament
de Salut i Serveis Humans per a productes laser de classe | (1) i a la resta de paisos esta certificada com a producte laser
de classe I d'acord amb els requisits de la norma IEC 60825-1.

Els productes laser de classe | no es consideren perillosos. A I'interior de la impressora hi ha un laser de classe lllb (3b)
que nominalment es un arsenur de galié de 10 mil-liwatts que funciona a una longitud d'ona de 787-800 nanometres.
El sistema laser y la impressora s'han dissenyat amb I'objectiu d'impedir I'accés huma de la radiacié laser superior al
nivell de classe | durant un funcionament normal, el manteniment per part de l'usuari o les condicions de servei
prescrites.

L—P—IZB89 5 @A

AT, KEICBWTIZ Z X1 (1) —W—HL5L12%59 % DHHS 21 CFR, Chapter |, Subchapter J @ B {H:|Z #E
L. Z Mt ETIL IEC 60825-1 D EE|T E#@“é&?x | L—Y—H e L CRATENTHET,

7T A L= =BT, ERERWE R ENTWET, AIZIE. 7T Z1b 3b) L—T 23N
SNTWEF, ZiuL, 787~8007T / A— M OBEETENETAEHR7IIV Iy hOAT Y v AeHKZL—W
—T9, =W RTFLLT V2, BHORE, =2V —l2LD AT F AR, FRIFFHEDY —
EALMDOF T, 2—HF—=NT7 T RN LV EBZD L—F— S & 5 Sk 9 ICiREF ST
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Safety

Lithium warning

CAUTION—POTENTIAL INJURY: This product contains a lithium battery. THERE IS A RISK OF EXPLOSION IF THE
BATTERY IS REPLACED BY AN INCORRECT TYPE. Discard used batteries according to the battery manufacturer’s
instructions and local regulations.

Safety information

® The safety of this product is based on testing and approvals of the original design and specific components. The
manufacturer is not responsible for safety in the event of use of unauthorized replacement parts.

® The maintenance information for this product has been prepared for use by a professional service person and is
not intended to be used by others.

® There may be anincreased risk of electric shock and personal injury during disassembly and servicing of this product.
Professional service personnel should understand this and take necessary precautions.

Consignes de sécurité

® lasécurité de ce produit repose sur des tests et des agréations portant sur sa conception d'origine et sur des
composants particuliers. Le fabricant n'assume aucune responsabilité concernant la sécurité en cas d'utilisation de
piéces de rechange non agréées.

® |es consignes d'entretien et de réparation de ce produit s'adressent uniqguement a un personnel de maintenance
qualifié.

® Le démontage et I'entretien de ce produit pouvant présenter certains risques électriques, le personnel d'entretien
qualifié devra prendre toutes les précautions nécessaires.

Notices and safety information
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ATTENTION : Ce symbole indique la présence d'une tension dangereuse dans la partie du produit sur laquelle vous
travaillez. Débranchez le produit avant de commencer ou faites preuve de vigilance si I'exécution de la tache exige que
le produit reste sous tension.

Norme di sicurezza

® lasicurezza del prodotto si basa sui test e sull'approvazione del progetto originale e dei componenti specifici. Il
produttore non & responsabile per la sicurezza in caso di sostituzione non autorizzata delle parti.

® Leinformazioniriguardanti la manutenzione di questo prodotto sono indirizzate soltanto al personale di assistenza
autorizzato.

® Durante lo smontaggio e la manutenzione di questo prodotto, il rischio di subire scosse elettriche e danni alla
persona ¢ piu elevato. Il personale di assistenza autorizzato deve, quindi, adottare le precauzioni necessarie.

ATTENZIONE: Questo simbolo indica la presenza di tensione pericolosa nell'area del prodotto. Scollegare il prodotto
prima di iniziare o usare cautela se il prodotto deve essere alimentato per eseguire l'intervento.

Sicherheitshinweise

® Die Sicherheit dieses Produkts basiert auf Tests und Zulassungen des urspriinglichen Modells und bestimmter
Bauteile. Bei Verwendung nicht genehmigter Ersatzteile wird vom Hersteller keine Verantwortung oder Haftung
fur die Sicherheit lbernommen.

® Die Wartungsinformationen fiir dieses Produkt sind ausschlieRlich fiir die Verwendung durch einen
Wartungsfachmann bestimmt.

® Waiahrend des Auseinandernehmens und der Wartung des Gerats besteht ein zusatzliches Risiko eines elektrischen
Schlags und korperlicher Verletzung. Das zustandige Fachpersonal sollte entsprechende Vorsichtsmalinahmen
treffen.

ACHTUNG: Dieses Symbol weist auf eine gefahrliche elektrische Spannung hin, die in diesem Bereich des Produkts
auftreten kann. Ziehen Sie vor den Arbeiten am Gerat den Netzstecker des Gerats, bzw. arbeiten Sie mit grofRer Vorsicht,
wenn das Produkt fiir die Ausfiihrung der Arbeiten an den Strom angeschlossen sein muf.

Pautas de Seguridad

® laseguridad de este producto se basa en pruebas y aprobaciones del disefio original y componentes especificos.
El fabricante no es responsable de la seguridad en caso de uso de piezas de repuesto no autorizadas.

® lainformacién sobre el mantenimiento de este producto esta dirigida exclusivamente al personal cualificado de
mantenimiento.

® Existe mayorriesgo de descarga eléctricay de dafios personales durante el desmontajey lareparacion de lamaquina.
El personal cualificado debe ser consciente de este peligro y tomar las precauciones necesarias.

PRECAUCION: este simbolo indica que el voltaje de la parte del equipo con la que estd t

Informagdes de Seguranca

® A seguranca deste produto baseia-se em testes e aprovagdes do modelo original e de componentes especificos. O
fabricante ndo é responsavel pela segunranca, no caso de uso de pegas de substituicdo ndo autorizadas.

® Asinformagdes de seguranga relativas a este produto destinam-se a profissionais destes servi¢os e ndao devem ser
utilizadas por outras pessoas.

® Risco de choques eléctricos e ferimentos graves durante a desmontagem e manutencao deste produto. Os
profissionais destes servicos devem estar avisados deste facto e tomar os cuidados necessarios.

Notices and safety information
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CUIDADO: Quando vir este simbolo, existe a possivel presenca de uma potencial tensdo perigosa na zona do produto
em que esta a trabalhar. Antes de comecar, desligue o produto da tomada eléctrica ou seja cuidadoso caso o produto
tenha de estar ligado a corrente eléctrica para realizar a tarefa necessaria.

Informacid de Seguretat

® |aseguretat d'aquest producte es basa en I'avaluacio i aprovacio del disseny original i els components especifics.
El fabricant no es fa responsable de les qliestions de seguretat si s'utilitzen peces de recanvi no autoritzades.

® lLainformacio pel manteniment d’aquest producte esta orientada exclusivament a professionals i no esta destinada
a ningu que no ho sigui.

® Elrisc de xoc eléctric i de danys personals pot augmentar durant el procés de desmuntatge i de servei d’aquest
producte. El personal professional ha d’estar-ne assabentat i prendre les mesures convenients.

PRECAUCIO: aquest simbol indica que el voltatge de la part de I'equip amb la qual esteu t

Notices and safety information

26



7463

Preface

This manual contains maintenance procedures for service personnel.

It is divided into the following chapters:

General information contains a general description of the printer and the maintenance approach used to repair it.
Special tools and test equipment, as well as general environmental and safety instructions, are discussed.

Diagnostic information contains diagnostic aids you can use to isolate failing field replaceable units. These
diagnostic aids include error code tables, symptom tables, and service checks.

Diagnostic aids contains descriptions of the printer interface, the user and service menus, and the basic theory of
printer operation.

Repair information provides instructions for making printer adjustments and removing and installing FRUs.
Connector locations uses illustrations to identify the connector locations.

Preventive maintenance contains the lubrication specifications and recommendations to prevent problems.
Parts catalog contains illustrations and part numbers for individual FRUs.

Appendix A—Contains service tips and detailed information about the product, including the basic theory of printer
operation.

Appendix B—Contains representative print samples.

Service manual conventions

Note: A note provides additional information.

Warning—Potential Damage: A warning identifies something that might damage the product hardware or software.

This service manual uses several different types of caution statements:

A CAUTION—POTENTIAL INJURY: A caution identifies something that might cause the service technician harm.

& CAUTION—SHOCK HAZARD: This type of caution indicates a danger from hazardous voltage in the area of the

product where you are working. Unplug the product before you start working, or use caution if the product
must receive power to perform the task.

& CAUTION—HOT SURFACE: This type of caution indicates a hot surface.

& CAUTION—TIPPING HAZARD: This type of caution indicates a tipping hazard.

Preface
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General information

® “Paper guidelines” on page 29

® “Data security notice” on page 33

* “Tools required for service” on page 33

7463

The Lexmark™ MX71x and MX81x are network-capable, multi-function laser printers that print monochrome print
jobs. The operator panel is touch-sensitive and lets the user adjust the viewing angle. All information in this service
manual pertains to all models unless explicitly noted.

The printers are available in the following models:

HD

Model Configurations Machine type / model

MX710de 3 Laser Mono MFP Duplex, Network, Touch panel 7463-032

MX710de 4 Laser Mono MFP Duplex, Network, Modem, Touch panel |7463-036

MX710dhe 4 Laser Mono MFP Duplex, Network, Modem, Touch panel, | 7463-037
HD

MX711de 3 Laser Mono MFP Duplex, Network, Touch panel 7463-232

MX711de 4 Laser Mono MFP Duplex, Network, Modem, Touch panel |7463-236

MX711dhe 4 Laser Mono MFP Duplex, Network, Modem, Touch panel, | 7463-237
HD

MX810de Laser Mono MFP Duplex, Network, Modem, Touch panel, | 7463-436
HD

MX811de Laser Mono MFP Duplex, Network, Modem, Touch panel, | 7463-636
HD

MX812de Laser Mono MFP Duplex, Network, Modem, Touch panel, | 7463-836

The diagnostic information in this manual leads you to the correct field replaceable unit (FRU) or part. Use the error
code charts, symptom index, and service checks to determine the symptom and then repair the failure. After you
complete the repair, perform tests as needed to verify the repair.

To begin diagnosing a problem, go to “Diagnostic information” on page 35. See “Repair information” on page 263

for information about removing and reinstalling parts. See “Parts catalog” on page 650 to help identify parts.

Paper guidelines

Paper characteristics

The following paper characteristics affect print quality and reliability. Consider these factors before printing on them:

General information
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Weight

The printer trays and multipurpose feeder can automatically feed paper weights between 60-176 g/m? (16—47-1b) grain
long paper. The 2100-sheet tray can automatically feed paper weights up to 60-135 g/m? (16—36-Ib) grain long paper.
Paper lighter than 60 g/m? (16 Ib) might not be stiff enough to feed properly, and may cause jams.

Note: Two-sided printing is supported for 60-176 g/m? (16—47-lb) paper.

Curl

Curl is the tendency for paper to curl at its edges. Excessive curl can cause paper feeding problems. Curl can occur after
the paper passes through the printer, where it is exposed to high temperatures. Storing paper unwrapped in hot, humid,
cold, or dry conditions, even in the trays, can contribute to paper curling prior to printing and can cause feeding
problems.

Smoothness

Paper smoothness directly affects print quality. If paper is too rough, toner cannot fuse to it properly. If paper is too
smooth, it can cause paper feeding or print quality issues. Always use paper between 100 and 300 Sheffield points;
smoothness between 150 and 250 Sheffield points produces the best print quality.

Moisture content

The amount of moisture in paper affects both print quality and the ability of the printer to feed the paper correctly.
Leave paper in its original wrapper until it is time to use it. This limits the exposure of paper to moisture changes that
can degrade its performance.

Store paper in its original wrapper in the same environment as the printer for 24 to 48 hours before printing. Extend
the time several days if the storage or transportation environment is very different from the printer environment. Thick
paper may also require a longer conditioning period.

Grain direction

Grain refers to the alignment of the paper fibers in a sheet of paper. Grain is either grain long, running the length of
the paper, or grain short, running the width of the paper.

For 60-176 g/m? (16—47-Ib) paper, grain long paper is recommended.

Fiber content

Most high-quality xerographic paper is made from 100% chemically treated pulped wood. This content provides the
paper with a high degree of stability, resulting in fewer paper feeding problems and better print quality. Paper containing
fibers such as cotton can negatively affect paper handling.

Selecting paper

Using the appropriate paper prevents jams and helps ensure trouble-free printing.
To help avoid paper jams and poor print quality:
® Always use new, undamaged paper.

® Before loading paper, know the recommended printable side of the paper. This information is usually indicated on
the paper package.

® Do not use paper that has been cut or trimmed by hand.

General information
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® Do not mix paper sizes, types, or weights in the same tray; mixing results in jams.

® Do not use coated papers unless they are specifically designed for electrophotographic printing.

Selecting preprinted forms and letterhead
® Use grain long for 60-90-g/m? (16—-24-Ib) paper.
® Use only forms and letterhead printed using an offset lithographic or engraved printing process.
® Avoid paper with rough or heavily textured surfaces.

® Use inks that are not affected by the resin in toner. Inks that are oxidation-set or oil-based generally meet these
requirements; latex inks might not.

® Print samples on preprinted forms and letterheads considered for use before buying large quantities. This
determines whether or not the ink in the preprinted form or letterhead will affect print quality.

® When in doubt, contact your paper supplier.

Using recycled paper and other office papers

As an environmentally conscientious company, Lexmark supports the use of recycled paper produced specifically for
use in laser (electrophotographic) printers.

While no blanket statement can be made that all recycled paper will feed well, Lexmark consistently tests papers that
represent recycled cut size copier papers available on the global market. This scientific testing is conducted with rigor
and discipline. Many factors are taken into consideration both separately and as a whole, including the following:

® Amount of post-consumer waste (Lexmark tests up to 100% post-consumer waste content.)

® Temperature and humidity conditions (Testing chambers simulate climates from all over the world.)

® Moisture content (Business papers should have low moisture: 4-5%.)

® Bending resistance and proper stiffness means optimum feeding through the printer.

® Thickness (impacts how much can be loaded into a tray)

® Surface roughness (measured in Sheffield units, impacts print clarity and how well toner fuses to the paper)
® Surface friction (determines how easily sheets can be separated)

® Grain and formation (impacts curling, which also influences the mechanics of how the paper behaves as it moves
through the printer)

® Brightness and texture (look and feel)

Recycled papers are better than ever; however, the amount of recycled content in a paper affects the degree of control
over foreign matter. And while recycled papers are one good path to printing in an environmentally responsible manner,
they are not perfect. The energy required to de-ink and deal with additives such as colorants and “glue” often generates
more carbon emissions than does normal paper production. However, using recycled papers enables better resource
management overall.

Lexmark concerns itself with the responsible use of paper in general based on life cycle assessments of its products. To
gain a better understanding of the impact of printers on the environment, the company commissioned a number of
life cycle assessments and found that paper was identified as the primary contributor (up to 80%) of carbon emissions
caused throughout the entire life of a device (from design to end-of-life). This is due to the energy-intensive
manufacturing processes required to make paper.

Thus, Lexmark seeks to educate customers and partners on minimizing the impact of paper. Using recycled paper is
one way. Eliminating excessive and unnecessary paper consumption is another. Lexmark is well-equipped to help

General information
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customers minimize printing and copying waste. In addition, the company encourages purchasing paper from suppliers
who demonstrate their commitment to sustainable forestry practices.

Lexmark does not endorse specific suppliers, although a converter’s product list for special applications is maintained.
However, the following paper choice guidelines will help alleviate the environmental impact of printing:

1 Minimize paper consumption.

2 Be selective about the origin of wood fiber. Buy from suppliers who carry certifications such as the Forestry
Stewardship Council (FSC) or The Program for the Endorsement of Forest Certification (PEFC). These certifications
guarantee that the paper manufacturer uses wood pulp from forestry operators that employ environmentally and
socially responsible forest management and restoration practices.

3 Choose the most appropriate paper for printing needs: normal 75 or 80 g/m? certified paper, lower weight paper,
or recycled paper.

Unacceptable paper examples

Test results indicate that the following paper types are at risk for use with laser printers:
® Chemically treated papers used to make copies without carbon paper, also known as carbonless papers
® Preprinted papers with chemicals that may contaminate the printer
® Preprinted papers that can be affected by the temperature in the printer fuser

® Preprinted papers that require a registration (the precise location on the page) greater than £ 2.3 mm (£ 0.9 in.),
such as optical character recognition (OCR) forms. In some cases, registration can be adjusted with a software
application to successfully print on these forms.)

® Coated papers (erasable bond), synthetic papers, thermal papers

® Rough-edged, rough or heavily textured surface papers or curled papers
® Recycled papers that fail EN12281:2002 (European testing)

® Paper weighing less than 60 g/m? (16 Ib)

® Multiple part forms or documents

For more information about Lexmark, visit www.lexmark.com. General sustainability-related information can be found
at the Environmental Sustainability link.

Storing paper

Use these paper storage guidelines to help avoid jams and uneven print quality:

® For best results, store paper where the temperature is 21°C (70°F) and the relative humidity is 40 percent. Most
label manufacturers recommend printing in a temperature range of 18—24°C (65-75°F) with relative humidity
between 40 and 60 percent.

® Store paper in cartons, on a pallet or shelf, rather than on the floor.
® Store individual packages on a flat surface.
® Do not store anything on top of individual paper packages.

® Take paper out of the carton or wrapper only when you are ready to load it in the printer. The carton and wrapper
help keep the paper clean, dry, and flat.

General information
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Data security notice

This printer contains various types of memory that are capable of storing device and network settings, information
from embedded solutions, and user data:

® Volatile memory—This device utilizes standard Random Access Memory (RAM) to temporarily buffer user data
during simple print and copy jobs.

® Non-volatile memory—This device may utilize two forms of non-volatile memory: EEPROM and NAND (flash
memory). Both types are used to store the operating system, device settings, network information, scanner and
bookmark settings, and embedded solutions.

® Hard disk memory—Some devices have a hard disk drive installed. The printer hard disk is designed for device-
specific functionality and cannot be used for long term storage for data that is not print-related. The hard disk does
not provide the capability for users to extract information, create folders, create disk or network file shares, or FTP
information directly from a client device. The hard disk can retain buffered user data from complex scan, print,
copy, and fax jobs, as well as form data, and font data.

To erase volatile memory, turn off the printer.
To erase non-volatile memory, see “Erase All Information on Disk” on page 256.
To erase the printer hard disk, see “Wipe All Settings” on page 257.

The printer control panel and RIP/controller board contain NVRAM. The old part must be returned to your next level
support.

Tools required for service

Flat-blade screwdrivers, various sizes
#1 Phillips screwdriver, magnetic

#2 Phillips screwdriver, magnetic

#2 Phillips screwdriver, magnetic short-blade
7/32 inch (5.5 mm) open-end wrench
7.0 mm nut driver

Needlenose pliers

Diagonal side cutters

Spring hook

Feeler gauges

Analog or digital multimeter

Parallel wrap plug 1319128
Twinax/serial debug cable 1381963
Coax/serial debug cable 1381964
Flash light (optional)

3mm hex wrench

General information
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Diagnostic information

* “Troubleshooting overview” on page 35
* “Power-on Reset (POR) sequence” on page 36
® “Using Safe Mode” on page 37
* “Fixing print quality issues” on page 37
® “Paper jams” on page 51
® “User attendance messages (0-99.99)” on page 97
® “Printer hardware errors (100-199.99)” on page 104
® “ADF and scanner errors” on page 117
* “Firmware and/or system electronics errors (900-999.99)” on page 138
* “Input/output option hardware errors” on page 147
* “Input/output option paper jam errors” on page 162
® “Symptoms” on page 199
CAUTION—SHOCK HAZARD: Remove the power cord from the electrical outlet before you connect or

disconnect any cable or electronic card or assembly for personal safety and to prevent damage to the printer.
Disconnect any connections between the printer and PCs/peripherals.

CAUTION—POTENTIAL INJURY: The printer weight is greater than 18 kg (40 Ib) and requires two or more
trained personnel to lift it safely.

CAUTION—HOT SURFACE: The inside of the printer might be hot. To reduce the risk of injury from a hot
component, allow the surface to cool before touching.

Troubleshooting overview

® “Performing the initial troubleshooting check” on page 35

® “Error code number key” on page 36

Performing the initial troubleshooting check

Before you start the troubleshooting procedures, perform the following checks:

® With the power cord unplugged from the wall outlet, check that the cord is free from breakage, short-circuits,
disconnected wires, or incorrect connections.

® Make sure the printer is properly grounded. Check the power cord ground terminal.
® Make sure the power supply line voltage is within 10% of the rated line voltage.
® Make sure the machine is securely installed on a level surface in a well-ventilated area.

® Make sure the room temperature is between 16 and 32°C (60 and 90°F) and that the relative humidity is between
20 and 80%.

® Avoid sites generating ammonia gas, high temperature, high humidity (near water faucets, kettles, humidifiers),
cold spaces, near open flames, and dusty areas.

® Avoid sites exposed to direct sunlight.

Diagnostic information
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Parts catalog

“Legend” on page 651

“Assembly 1:
“Assembly 2:
“Assembly 3:
“Assembly 4:
“Assembly 5:
“Assembly 6:
“Assembly 7:
“Assembly 8:
“Assembly 9:

“Assembly 10:
“Assembly 11:
“Assembly 12:
“Assembly 13:
“Assembly 14:
“Assembly 15:
“Assembly 16:
“Assembly 17:
“Assembly 18:
“Assembly 19:
“Assembly 20:
“Assembly 21:
“Assembly 22:
“Assembly 23:
“Assembly 24:
“Assembly 25:
“Assembly 26:
“Assembly 27:
“Assembly 28:
“Assembly 29:
“Assembly 30:
“Assembly 31:
“Assembly 32:
“Assembly 33:
“Assembly 34:

Covers (MX71x)” on page 653

Covers (MX81x)” on page 655

Paper path” on page 659

Fusers” on page 661

Electronics” on page 663

Drive motors” on page 667

Frame” on page 669

Control panel (MX71x)” on page 671

Control panel 10-inch display (MX81x)” on page 675

Paper tray” on page 677

ADF assembly” on page 679

ADF covers” on page 681

ADF mechanical” on page 685

ADF electronics” on page 687

Flatbed scanner (MX710 and MX711)” on page 691

Flatbed scanner (MX810, MX811 and MX812)” on page 695

Input options (MX710 and MX711)” on page 697

Input options (MX810, MX811 and MX812)” on page 699

250-sheet tray option (MX710 and MX711)” on page 701

550-sheet tray option (MX710 and MX711)” on page 703

550-sheet tray option (MX810, MX811, MX812)” on page 705

High capacity input tray option 1 (MX710 and MX711)” on page 707
High capacity input tray option 2 (MX710 and MX711)” on page 709
High capacity input tray option 3 (MX810, MX811, MX812)” on page 711
High capacity input tray option 4 (MX810, MX811, MX812)” on page 713
Output options (MX810, MX811, and MX812)” on page 715

Staple finisher option 1” on page 717

Staple finisher option 2” on page 719

Mailbox option 1” on page 721

Mailbox option 2” on page 723

Offset stacker option 1” on page 725

Offset stacker option 2” on page 727

Miscellaneous” on page 729

Power cords” on page 731

Parts catalog
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Legend

The following column headings are used in the parts catalog:

® Asm-index—Ildentifies the assembly and the item in the diagram. For example, 3-1 indicates Assembly 3 and item
1in the table.

® Part number—Identifies the unique number that correlates with the part.

Units/mach—Refers to the number of units actually used in the base machine or product.
® Units/option—Refers to the number of units in a particular option.
® Units/FRU—Refers to the number of units in a particular FRU.

® Description—A brief description of the part.

The following abbreviations are used in the parts catalog:
® NS (not shown) in the Asm-index column indicates that the part is procurable but is not pictured in the illustration.

® PP (parts packet) in the Description column indicates that the part is contained in a parts packet.

Parts catalog
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Assembly 1: Covers (MX71x)

Parts catalog
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Assembly 1: Covers (MX71x)

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure

1 40X7678 1 1 Rear door See “Rear door removal” on page 302.

2 40X7726 1 1 Rear door support N/A

3 40X7904 1 1 Rear lower cover See “Rear lower cover removal” on
page 304.

4 40X7907 1 1 Right cover See “Right cover removal (MX71x)” on
page 306.

5 40X7897 1 1 Right inner cover See “Right inner cover removal (MX71x)”
on page 308.

6 40X7690 2 1 Torsion spring N/A

7 40X7894 2 1 Front door support link N/A

8 40X7895 1 1 MPF tray See “MPF tray removal” on page 327.

9 40X7898 1 1 Front door See “Front door removal” on page 311.

10 40X7896 1 1 Inner left cover See “Left inner cover removal” on
page 300.

11 40X7949 1 1 Controller board access cover | See “Controller board access cover
removal” on page 373.

12 40X7906 1 1 Left cover See “Left cover removal (MX71x)” on
page 296.

13 40X7905 1 1 Standard bin cover See “Standard bin cover removal
(MX71x)” on page 350.

14 40X7604 2 1 Output bin guide N/A
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Assembly 2: Covers (MX81x)

Parts catalog
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' Asm-index P/N  Units/mach Units/FRU Description Removal procedure

1 40X7939 1 1 Rear door See “Rear door removal” on
page 302.

2 40X7726 1 1 Rear door support N/A

3 40X7924 1 1 Column left rear cover N/A

4 40X8368 1 1 Column right rear cover N/A

5 40X7925 1 1 Column right outer cover See “Column right outer
cover removal” on page 295.

6 40X7946 1 1 Stapler door with beacon N/A

7 40X7930 1 1 Right cover See “Right cover removal
(MX81x)” on page 307.

8 40X7934 1 1 Rear lower door with beacon See “Rear lower door
removal (MX81x)” on
page 305.

9 40X7947 2 1 Cartridge door latch bracket N/A

10 40X7731 1 1 Torsion spring N/A

11 40X7937 1 1 Cartridge door latch N/A

12 40X7928 1 1 Column left front cover See “Column left front cover
removal (MX81x)” on
page 291.

13 40X7730 1 1 Torsion spring N/A

14 40X7913 2 1 Right inner cover N/A

15 40X8037 1 1 Front door See “Front door removal” on
page 311.

16 40X7725 1 1 MPF tray See “MPF tray removal” on
page 327.

17 40X7690 2 1 Torsion spring N/A

18 40X7715 2 1 Front door support link N/A

19 40X7938 2 1 Cartridge door with beacon See “Cartridge door removal”
on page 346.

20 40X7950 1 1 Cartridge door front cover N/A

21 40X7914 1 1 Left inner cover N/A

22 40X7926 1 1 Column right inner cover See “Column right inner
cover removal” on page 294.

23 40X7929 1 1 Column left inner cover N/A

24 40X7931 1 1 Left cover See “Left cover removal

(MX81x)” on page 298.
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7463

Description

Removal procedure

25 40X7951 1 1 Controller board access cover See “Controller board access
cover removal” on page 373.
26 40X7933 1 1 Left rear cover N/A
27 40X7927 2 1 Column left outer cover See “Column left outer cover
removal (MX81x)” on
page 292.
28 40X7940 1 1 Standard bin cover See “Standard bin cover
removal (MX71x)” on
page 350.
29 40X7604 1 1 Output bin guide N/A
30 40X7945 1 1 Sensor bin cover See “Output bin sensor cover
removal” on page 349.
NS 40X7916 1 1 ® (Cartridge door beacon N/A
® MPF door beacon and cable
NS 40X7917 1 1 Rear lower door beacon and cable, N/A
interlock sensor cable
NS 40X7918 1 1 Rear door beacon with cable and contacts, | N/A
interlock sensor cable
NS 40X7919 1 1 Stapler door beacon and cable N/A
NS 40X7921 1 1 Rear door beacon N/A
NS 40X7922 1 1 Front door interlock sensor cable N/A
NS 40X7573 1 1 Standard tray beacon and cable N/A
NS 40X7915 1 1 Pick arm beacon cable N/A
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Assembly 3: Paper path
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' Asm-index P/N  Units/mach Units/FRU Description Removal procedure

1 40X7602 1 1 Upper redrive See “Upper redrive removal” on page 354.

2 40X7588 1 1 Fuser access door (MX81x) | See “Fuser access door removal” on
page 342.

2 40X8399 1 1 Fuser access door (MX71x) | See “Fuser access door removal” on
page 342.

3 40X7587 1 1 Inner guide deflector See “Inner guide deflector removal” on
page 312.

4 40X7585 1 1 Recoil spring N/A

5 40X7584 1 1 Duplex exit diverter See “Duplex exit diverter removal” on
page 309.

6 40X7583 1 1 Media turn guide See “Media turn guide removal” on
page 320.

7 40X7586 1 1 Media vertical guide See “Media vertical guide removal” on

page 321.
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Assembly 4: Fusers
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7463

Assembly 4: Fusers

Removal
Asm-index P/N  Units/mach Units/FRU Description procedure
1 40X7577 Fuser data cable | N/A
2 40X7743 1 1 MX81x Return Program Fuser Type 00, See “Fuser
110-120V Letter removal” on
page 340.
2 40X7744 1 1 MX81x Return Program Fuser Type 01, See “Fuser
220-240V A4 removal” on
page 340.
2 40X7745 1 1 MX81x Return Program Fuser Type 02, 100V A4 | See “Fuser
removal” on
page 340.
2 40X7581 1 1 MX81x Return Program Fuser Type 03, See “Fuser
110-120V A4 removal” on
page 340.
2 40X7734 1 1 MX81x Return Program Fuser Type 04, See “Fuser
220-240V Letter removal” on
page 340.
2 40X8016 1 1 MX81x Fuser Type 05, 110-120V Letter See “Fuser
removal” on
page 340.
2 40X8017 1 1 MX81x Fuser Type 06, 220-240V A4 See “Fuser
removal” on
page 340.
2 40X8018 1 1 MX81x Fuser Type 07, 100V A4 See “Fuser
removal” on
page 340.
2 40X8019 1 1 MX81x Fuser Type 08, 110-120V A4 See “Fuser
removal” on
page 340.
2 40X8020 1 1 MX81x Fuser Type 09, 220-240V Letter See “Fuser
removal” on
page 340.
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Assembly 5: Electronics
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Assembly 5: Electronics

7463

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure
1 40X8101 1 1 Power switch See “Power switch
removal” on page 392.
2 40X7676 1 1 LVPS See “LVPS removal” on
page 389.
3 40X7685 1 1 Toner level / imaging unit high voltage contact |See “HVPS removal” on
page 388.
4 40X7688 1 1 Input sensor cable N/A
5 40X7578 1 1 HVPS See “HVPS removal” on
page 388.
6 40X7686 1 1 Sensor (toner density) See “Transfer roller
Includes shutter and cable right arm removal” on
page 333.
7 40X7606 1 1 Transfer roller right arm See “Transfer roller
right arm removal” on
page 333.
8 40X7699 1 1 HVPS/toner cartridge fan cable N/A
9 40X7582 1 1 Transfer roller See “Transfer roller
removal” on page 336.
10 40X7605 1 1 Transfer roller left arm with cable See “Transfer roller left
arm with cable
removal” on page 332.
11 40X8365 1 1 Printhead access cover See “Sensor (input)
removal” on page 329.
12 40X7607 1 1 Sensor (input) See “Sensor (input)
removal” on page 329.
13 40X7693 1 1 Sensor (control panel interlock) See “Sensor (control
Includes bracket and cable panel mf’erlock)
removal” on page 382.
14 40X7874 1 1 Controller board cooling fan N/A
15 40X8100 1 1 Controller board access shield (MX71x) See “Controller board
access shield removal”
on page 374.
15 40X7722 1 1 Controller board access shield (MX81x) See “Controller board
access shield removal”
on page 374.
16 40X7893 1 1 Controller board (MX710) See “Controller board
removal” on page 372.
16 40X7936 1 1 Controller board (MX711, MX81x) See “Controller board

removal” on page 372.
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7463

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure

17 40X7692 1 1 Toner cartridge smart chip contact with cable |See “Laser printhead
removal” on page 314.

18 40X8034 1 1 Option card cover plate N/A

19 40X7689 1 1 Imaging unit smart chip contact with cable See “Laser printhead
removal” on page 314.

20 40X7691 1 1 Sensor (standard bin full) with output bin guide | See “Laser printhead
removal” on page 314.

21 40X7708 1 1 Printhead video cable See “Laser printhead
removal” on page 314.

22 40X7707 1 1 Printhead power cable See “Laser printhead
removal” on page 314.

23 40X7592 1 1 Interrupt sensor (MX71x) See “Sensor (rear door

® sensor (rear door interlock) interlock) removal” on

page 345.

23 40X8036 1 1 Interrupt sensor (MX81x) See “Sensor (rear door

® sensor (rear door interlock) interlock) removal” on

page 345.

24 40X7597 1 3 Laser printhead (quad diode) See “Laser printhead
removal” on page 314.

Includes data and power cables
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7463

: Drive motors

Assembly 6
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7463

Assembly 6: Drive motors

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure

1 40X7684 1 1 Duplex motor with cable See “Duplex motor removal” on
page 338.

2 40X7695 1 1 Duplex cooling fan See “Duplex cooling fan removal” on
page 387.

3 40X7580 1 1 Cartridge cooling fan See “Cartridge cooling fan removal” on
page 386.

4 40X7596 1 1 Toner add motor with cable See “Toner add motor removal” on
page 384.

5 40X7576 1 1 Fuser drive motor cable See “Fuser drive motor removal” on
page 374.

6 40X7595 1 1 Fuser drive motor See “Fuser drive motor removal” on
page 374.

6 40X8401 1 1 Fuser drive motor See “Fuser drive motor removal” on
page 374.

7 40X7594 1 1 Main drive motor See “Main drive motor removal” on
page 377.

8 40X7574 1 1 Main motor cable See “Main cooling fan removal” on
page 376.

9 40X7579 1 1 Main cooling fan with cable See “Main cooling fan removal” on
page 376.

10 40X7682 1 1 Upper redrive motor with cable | See “Upper redrive removal” on
page 354.
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Assembly 7: Frame
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Assembly 7: Frame

| Asm-index

P/N

Units/mach Units/FRU Description

7463

Removal procedure

1 40X7733 1 1 Right frame pivot See “Right frame pivot
removal” on page 344.
2 40X7717 1 1 Toner cartridge clamp N/A
3 40X7589 1 1 Fastener plate N/A
4 40X8414 1 1 Right frame extension (MX81x) See “Right frame
extension removal
(MX81x)” on page 369.
4 40X8408 1 1 Right frame extension (MX71x) See “Right frame
extension (MX71x)” on
page 367.
5 40X7590 1 1 M5x12 screw N/A
6 40X8413 1 1 Left frame extension (MX81x) See “Left frame
* with media size sensor with cable extension removal
o o (MX81x)” on page 360.
® with input option interface cable
® with sensor (media tray position) with cable
6 40X8407 1 1 Left frame extension (MX71x) See “Left frame
* with media size sensor with cable extension removal
L L (MX71x)” on page 358.
® with input option interface cable
® with sensor (media tray position) with cable
7 40X7716 1 1 Toner cartridge lock N/A
8 40X7719 1 1 Torsion spring N/A
9 40X7721 1 1 Torsion spring N/A
10 40X7714 1 1 Imaging unit clamp N/A
11 40X7720 1 1 Torsion spring N/A
12 40X7718 1 1 Torsion spring N/A
13 40X7732 1 1 Left frame pivot See “Left frame pivot
removal” on page 343.
14 40X7575 1 1 Top option interface cable N/A
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Assembly 8: Control panel (MX71x)
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Assembly 8: Control panel (MX71x)

7463

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure

1 40X7860 1 1 Control panel (MX710) See “Control panel removal
(MX71x)” on page 399.

1 40X7877 1 1 Control panel (MX711) See “Control panel removal
(MX71x)” on page 399.

2 40X7873 1 1 Controller board to control panel board | N/A

cable

3 40X8485 1 1 Tilting 7-inch display See “Tilting display removal
(7-inch and 10-inch)” on
page 423.

4 40X7865 1 1 Control panel right bezel See “Control panel right bezel
removal (MX71x)” on page 416.

5 40X7863 1 1 Control panel buttons N/A

6 40X7881 1 1 Display to control panel board cable N/A

(MX711, MX81x)

7 40X8486 1 1 Tilting 10-inch display See “10-inch display removal”
on page 394.

8 40X7879 1 1 Control panel board (MX711) See “Control panel board
removal (MX71x)” on page 406.

9 40X7864 1 1 Control panel front cover See “Control panel front cover
removal” on page 411.

10 40X7731 1 1 Torsion spring N/A

11 40X7868 1 1 Control panel latch See “Control panel latch
removal” on page 413.

12 40X7730 1 1 Torsion spring N/A

13 40X7871 1 1 USB cable (MX71x) N/A

14 40X7862 1 1 Control panel board (MX710) See “Control panel board
removal (MX71x)” on page 406.

15 40X8366 1 1 Control panel left bezel (MX710) See “Control panel left bezel
removal (MX71x)” on page 414.

15 40X8586 1 1 Control panel left bezel (XM5163) See “Control panel left bezel
removal (MX71x)” on page 414.

15 40X8387 1 1 Control panel left bezel (XM5170) See “Control panel left bezel
removal (MX71x)” on page 414.

15 40X8388 1 1 Control panel left bezel (XM5155) See “Control panel left bezel
removal (MX71x)” on page 414.

15 40X8389 1 1 Control panel left bezel (XM5163) See “Control panel left bezel
removal (MX71x)” on page 414.

15 40X8390 1 1 Control panel left bezel (XM7170) See “Control panel left bezel

removal (MX71x)” on page 414.
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7463

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure

16 40X7867 1 1 Control panel upper cover N/A
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7463

Assembly 9: Control panel 10-inch display (MX81x)

Parts catalog
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7463

Assembly 9: Control panel 10-inch display (MX81x)

" Asm-index P/N Units/mach Units/FRU Description Removal procedure
1 40X7887 1 1 Control panel buttons parts pack N/A
2 40X7892 1 1 Control panel cover N/A
3 40X7884 1 1 Control panel board N/A
4 40X7703 1 1 Control panel speaker N/A
5 40X7886 1 1 Standard bin LED board N/A
6 40X7883 1 1 Display, 10-inch touch-screen N/A
7 40X7891 1 1 Cable, controller board to control panel board N/A
8 40X7888 1 1 USB cable N/A
9 40X7881 1 1 Cable, display to control panel N/A
10 40X7889 1 1 Cable, standard bin LED N/A
11 40X7890 1 1 Speaker cable N/A
12 40X7882 1 1 Control panel assembly N/A
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Assembly 10: Paper tray
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Assembly 10: Paper tray

7463

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure

1 40X7712 1 1 MPF feeder solenoid N/A

2 40X7600 1 1 MPF pick roller See “MPF pick roller removal”
on page 326.

3 40X7601 2 1 MPF feed roller flange N/A

4 40X7742 1 1 550-sheet tray insert (MX71x) N/A

4 40X7948 1 1 550-sheet tray insert (MX81x) N/A

5 40X7713 1 1 Separator roller assembly See “Separator roller assembly
removal” on page 367.

6 40X7598 1 1 MPF feeder lift plate with cable See “MPF feeder lift plate
removal” on page 322.

7 40X7593 1 1 Pick roller assembly See “Pick roller assembly
removal” on page 363.

8 40X7591 1 1 Media feeder See “Mediafeeder removal” on
page 379.

9 40X7599 1 1 Media aligner roller with MPF pick roller | See “Media aligner roller

removal” on page 317.
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Assembly 11: ADF assembly
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Assembly 11: ADF assembly

7463

Removal procedure

" Asm-index P/N Units/mach Units/FRU Description
1 40X7765 1 1 ADF assembly (MX710) | “ADF assembly removal” on page 432
1 40x7799 1 1 ADF assembly (MX711) | “ADF assembly removal” on page 432
1 40x7748 1 1 ADF assembly (MX81x) | “ADF assembly removal” on page 432
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ADF covers

Assembly 12
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Assembly 12: ADF covers

| Asm-index

P/N

Units/mach Units/FRU Description

7463

Removal procedure

40X7755

1 1 ADF top door w/o beacon and MF sensor (MX71x)

“ADF door removal”
on page 439

40X7794

1 1 ADF top door w/ beacon and MF sensor (MX81x)

“ADF door removal”
on page 439

40X7763

1 1 ADF left hinge

“ADF left hinge
removal” on
page 446

40X7753

1 1 ADF rear cover

“ADF rear cover
removal” on
page 454

40X7762

1 1 ADF right hinge

“ADF right hinge
removal” on
page 456

40X7781

1 1 ADF lift tray

“ADF lift tray
removal” on
page 450

40X7780

1 1 ADF input tray

“ADF input tray
removal” on
page 445

40X7756

1 1 Bin extension

“Bin extension
removal” on
page 466

40X7766

1 1 Flatbed glass cushion

“Flatbed glass
cushion removal” on
page 483

40X8371

1 1 ADF bottom door (MX71x)

“ADF bottom door
removal” on
page 433

40X7761

1 1 ADF bottom door (MX81x)

“ADF bottom door
removal” on
page 433

10

40X7793

1 1 ADF front cover w/o lightpipe (MX71x)

“ADF front cover
removal” on
page 443

10

40X7752

1 1 ADF front cover w/ lightpipe (MX81x)

“ADF front cover
removal” on
page 443

11

40X7772

1 1 ADF float plate w/ springs

“ADF float plate with
springs removal” on
page 441
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| Asm-index

P/N

Units/mach Units/FRU Description

7463

Removal procedure

12

40X7754

1 1 ADF left lower cover

“ADF left lower cover
removal” on
page 448

13

40X7759

1 1 ADF pick roller cover

“ADF pick roller
cover removal” on
page 451

14

40X7760

1 1 ADF separation guide

“ADF separation
guide removal” on
page 458
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7463

: ADF mechanical

Assembly 13

Parts catalog

685



Assembly 13: ADF mechanical

7463

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure

1 40X7769 1 1 ADF rear side drive parts pack | “ADF rear side drive parts pack
removal” on page 456

2 40X7751 1 1 Magnetic clutch “Magnetic clutch removal” on page
470

3 40X7757 1 1 Gear (29t), separation roll drive | “Separation roll drive gear (29t)
removal” on page 475

4 40X7758 1 1 Gear (40t), 1st scan roll drive “First scan roll drive gear (40t) removal”
on page 467

5 40X7768 1 1 ADF tray lift drive “ADF tray lift drive removal” on
page 462

6 40X7767 1 1 ADF front side drive parts pack | “ADF front side drive parts pack
removal” on page 444

7 40X7935 1 1 Deskew idler shaft “Deskew idler shaft removal” on
page 466

8 40X7775 1 1 ADF separator roller “ADF separator roller removal” on
page 459

9 40X7749 1 1 ADF feed belt “ADF feed belt removal” on page 440

10 40X7774 1 1 ADF pick roller “ADF pick roller removal” on page 452
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7463

Assembly 14: ADF electronics
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Assembly 14: ADF electronics

7463

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure

1 40X7853 1 1 Sensor (ADF multifeed detect) “Multifeed sensor
parts kit removal” on
page 471

2 40X8536 1 1 Sensor (ADF media present) “Sensor (ADF media
present) removal” on
page 473

3 40X7779 1 1 Sensor (ADF gap detect) N/A

3 40X7779 1 1 Sensor (ADF pick) “Sensor (ADF pick)
removal” on page 474

3 40X7779 1 1 Sensor (ADF skew detect) “Sensor (ADF skew
detect) removal” on
page 475

3 40X7779 1 1 Sensor (ADF 1st scan) N/A

4 40X7777 1 1 Interrupt w/flag sensor (ADF media exit) “Interrupt with flag
sensor (ADF media
exit) removal” on
page 469

5 40X7771 1 1 ADF controller card “ADF controller card
removal” on page 438

6 40X8501 1 1 ADF to printer cable (MX71x) N/A

6 40X8502 1 1 ADF to printer cable (MX81x ) N/A

7 40X7778 1 1 Push button switch sensor (ADF closed interlock) | “ADF push button
switch sensor
removal” on page 453

8 40X7792 1 1 ADF CCD scanner “ADF scanner CCD
removal” on page 435

9 40X7776 1 1 Interrupt w/ flag sensor (ADF 2nd scan) “Interrupt with flag

sensor (ADF 2nd scan)
removal” on page 468
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7463

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure

NS 40X7770 1 1 Cable parts pack, which includes the following: | N/A
® ADF electrical cables parts pack

® Tray lift motor cable

® ADF pick motor cable

® ADF transport motor cable

® MDC to back jam bcn 1& 2

® MDC to FB len rcv

® MDCto TCC

® Exit, ADF top cover, lift handle bcn, & bd sw
® ADF sensor cable

® ADF closed sensor cable

® ADF CCD ribbon cable

® TCC to elevator sensor

® ADF hinge ground cable

® ADF lower guide ground cable

® ADF tray LED cable

® ADF multifeed sensor receive cable

® ADF tray lift position HP cable

NS 40X7608 1 1 ADF front indicator N/A
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7463

Assembly 15: Flatbed scanner (MX710 and MX711)

!

Parts catalog
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Assembly 15: Flatbed scanner (MX710 and MX711)

7463

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure
1 40X7912 1 1 Flatbed scanner (MX71x) “Flatbed scanner
assembly removal”
on page 478
2 40X7783 1 1 Flatbed scanner glass “Flatbed scanner
glass removal” on
page 492
3 40X7788 1 1 Flatbed scanner tension pulley w/ belt “Flatbed tension
pulley with belt
removal” on page
495
4 40X7785 1 1 Flatbed scanner cables part kit, which includes the | N/A
following:
® FB motor
® FBICCto ADF PCBA
® FBlength sensor
® FB HP sensor & LED
® Ground strap
® Ground strap
5 40X7784 1 1 Flatbed scanner PCBA “Flatbed scanner
PCBA removal” on
page 494
6 40X7787 1 1 Flatbed scanner drive parts kit “Flatbed scanner
drive parts kit
removal” on page
489
7 40X7901 1 1 Flatbed right cover “Flatbed scanner
right cover removal”
on page 485
8 40X7903 1 1 Speaker bracket “Flatbed scanner
right cover removal”
on page 485
9 40X7703 1 1 Speaker, control panel “Flatbed scanner
right cover removal”
on page 485
10 40X7908 1 1 Cable, speaker N/A
11 40X7885 1 1 Standard output bin LED lens N/A
12 40X8098 1 1 Standard output bin LED PCBA N/A
13 40X7899 1 1 Flatbed front cover “Flatbed scanner

front cover removal”
on page 481
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| Asm-index

7463

P/N  Units/mach Units/FRU Description Removal procedure

14 40X7902 1 1 Flatbed left cover “Flatbed scanner left
cover removal topic”
on page 484

15 40X7786 1 1 Flatbed scanner CCD “Flatbed scanner CCD
removal” on page
485

16 40X8375 1 1 Ribbon cable, flatbed scanner CCD (MX71x) N/A

NS 40X8099 1 1 Cable, standard output bin LED N/A
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7463

Assembly 16: Flatbed scanner (MX810, MX811 and MX812)
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7463

Assembly 16: Flatbed scanner (MX810, MX811 and MX812)

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure
1 40X7782 1 1 Flatbed scanner (MX81x) “Flatbed scanner
assembly removal”
on page 478
2 40X7783 1 1 Flatbed scanner glass “Flatbed scanner
glass removal” on
page 492
3 40X7788 1 1 Flatbed scanner tension pulley w/ belt “Flatbed tension
pulley with belt
removal” on page
495
4 40X7785 1 1 Flatbed scanner cables part kit, which includes the | N/A
following:
® FB motor
® FBICCto ADF PCBA
® FBlength sensor
® FB HP sensor & LED
® Ground strap
® Ground strap
5 40X7784 1 1 Flatbed scanner PCBA “Flatbed scanner
PCBA removal” on
page 494
6 40X7787 1 1 Flatbed scanner drive parts kit “Flatbed scanner
drive parts kit
removal” on page
489
7 40X7941 1 1 Flatbed right cover (MX81x) “Flatbed scanner
right cover removal”
on page 485
8 40X7942 1 1 Flatbed front cover (MX81x) “Flatbed scanner
front cover removal”
on page 481
9 40X7943 1 1 Flatbed left cover (MX81x) “Flatbed scanner left
cover removal topic”
on page 484
10 40X7786 1 1 Flatbed scanner CCD “Flatbed scanner CCD
removal” on page
485
11 40X8374 1 1 Flatbed scanner CCD ribbon cable (MX81x) N/A
NS 40X7944 1 1 Scanner rear cover N/A
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7463

Assembly 17: Input options (MX710 and MX711)
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7463

Assembly 17: Input options (MX710 and MX711)

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure
1 40X8106 1 1 550-sheet tray option “250/550-sheet media tray option
removal” on page 499
1 40X8411 1 1 550-sheet tray option, lockable | “250/550-sheet media tray option
removal” on page 499
2 40X8152 1 1 250-sheet tray option “250/550-sheet media tray option
removal” on page 499
2 40X8410 1 1 250-sheet tray option, lockable | “250/550-sheet media tray option
removal” on page 499
3 40X8161 1 1 HCIT option “HCIT and drawer assembly removal” on
page 515
NS 40X8409 1 1 Spacer N/A
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Assembly 18: Input options (MX810, MX811 and MX812)
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7463

Assembly 18: Input options (MX810, MX811 and MX812)

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure
1 40X8162 1 1 HCIT and drawer assembly “HCIT and drawer assembly
removal” on page 515
2 40X8108 1 1 550-sheet tray and drawer assembly | “250/550-sheet media tray option
removal” on page 499
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Assembly 19: 250-sheet tray option (MX710 and MX711)
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7463

Assembly 19: 250-sheet tray option (MX710 and MX711)

| Asm-index

1

P/N
40X8160

Units/mach Units/FRU Description

1

1

250-sheet tray option upper interface cable

Removal procedure

See “Drawer upper
interface cable removal” on
page 505

40X8156

Sensor (pass through)

See “Sensor (drawer pass
through) removal ” on
page 510

40X8158

Sensor (pick)

See “Sensor (pick) removal”
on page 512

40X7592

Sensor (pick roller position)

See “Sensor (pick roll
position) removal ” on
page 501

40X7593

Pick roller

See “Drawer pick roller
removal ” on page 501

40X8159

250-sheet tray option lower interface cable

See “Drawer lower
interface cable removal” on
page 506

40X7713

Separator roller assembly

See “Media tray separation
roller removal” on page
500

40X8154

250-sheet tray front cover

See “Media tray front cover
removal” on page 500

40X8153

250-sheet tray

See “Media tray assembly
removal” on page 500

10

40X8157

250-sheet tray option transport motor

See “Drawer transport
motor removal” on
page 509

11

40X7591

Media feeder

See “Drawer media feeder
removal ” on page 507

12

40X8672

250-sheet tray option controller PCBA

See “Drawer controller
PCBA removal” on page
504
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7463

Assembly 20: 550-sheet tray option (MX710 and MX711)
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7463

Assembly 20: 550-sheet tray option (MX710 and MX711)

| Asm-index

1

P/N
40X8160

Units/mach Units/FRU Description

1

1

550-sheet tray option upper interface cable

Removal procedure

See “Drawer upper
interface cable removal” on
page 505

40X7593

Pick roller

See “Drawer pick roller
removal ” on page 501

40X7592

Sensor (pick roller position)

See “Sensor (pick roll
position) removal ” on
page 501

40X8158

Sensor (pick)

See “Sensor (pick) removal”
on page 512

40X8156

Sensor (pass through)

See “Sensor (drawer pass
through) removal ” on
page 510

40X8159

550-sheet tray option lower interface cable

See “Drawer lower
interface cable removal” on
page 506

40X7713

Separator roller assembly

See “Media tray separation
roller removal” on page
500

40X8109

550-sheet tray front cover

See “Media tray front cover
removal” on page 500

40X7742

550-sheet tray

See “Media tray assembly
removal” on page 500

10

40X8157

550-sheet tray option transport motor

See “Drawer transport
motor removal” on
page 509

11

40X7591

Media feeder

See “Drawer media feeder
removal ” on page 507

12

40X8155

550-sheet tray option controller PCBA

See “Drawer controller
PCBA removal” on page
504
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7463

Assembly 21: 550-sheet tray option (MX810, MX811, MX812)
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7463

Assembly 21: 550-sheet tray option (MX810, MX811, MX812)

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure

1 40X8160 1 1 550-sheet tray option upper interface cable | “Drawer upper interface
cable removal” on page
505

2 40X7593 1 1 pick roller “Drawer pick roller
removal ” on page 501

3 40X7592 1 1 Sensor (pick roller position) “Sensor (pick roll position)
removal ” on page 501

4 40X8158 1 1 Sensor (pick) “Sensor (pick) removal” on
page 512

5 40X8156 1 1 Sensor (pass through) “Sensor (drawer pass
through) removal ” on
page 510

6 40X8159 1 1 550-sheet tray option lower interface cable | “Drawer lower interface
cable removal” on page
506

7 40X7713 1 1 Separator roller assembly “Media tray separation
roller removal” on page
500

8 40X8113 1 1 550-sheet tray front cover “Media tray front cover
removal” on page 500

9 40X7948 1 1 550-sheet tray “Media tray assembly
removal” on page 500

10 40X8157 1 1 550-sheet tray option transport motor “Drawer transport motor
removal” on page 509

11 40X7591 1 1 Media feeder “Drawer media feeder
removal ” on page 507

12 40X8155 1 1 550-sheet option tray controller PCBA “Drawer controller PCBA

I"

removal” on page 504
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7463

Assembly 22: High capacity input tray option 1 (MX710 and
MX711)
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7463

Assembly 22: High capacity input tray option 1 (MX710 and

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure
1 40X8163 1 1 HCIT drawer assembly | See “HCIT drawer assembly removal” on page
516
2 40X8165 1 1 HCIT See “HCIT removal” on page 516 J
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7463

Parts catalog

N i,

Assembly 23: High capacity input tray option 2 (MX710 and

MX711)
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7463

Assembly 23: High capacity input tray option 2 (MX710 and
MX711)

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure

1 40X8178 1 1 Sensor (HCIT pick) with cable See “Sensor (HCIT pick) removal” on
page 535

2 40X8177 1 1 Sensor (HCIT media low) with flag | See “Sensor (HCIT media low) with
flag removal” on page 532

3 40X8174 1 1 HCIT option media feeder See “HCIT media feeder removal” on
page 536

4 40X8180 1 1 HCIT option interface cable See “HCIT drawer assembly interface
cable removal” on page 531

5 40X8173 1 1 HCIT option controller PCBA See “HCIT controller PCBA removal”
on page 526

6 40X8179 1 1 HCIT option lift drive motor See “HCIT lift drive motor removal” on
page 529

7 40X8169 1 1 HCIT option right cover See “HCIT drawer assembly right
cover removal” on page 524

8 40X7592 1 1 Sensor (HCIT pick roller position) |See “Sensor (pick roll position)
removal” on page 533

9 40X7593 1 1 Pick roller See “HCIT pick arm assembly
removal” on page 520

10 40X8171 1 1 HCIT front cover See “HCIT front cover removal” on
page 518

11 40X7713 1 1 Separation roller See “HCIT separator roll assembly
removal” on page 517

12 40X8176 1 1 HCIT media guide See “HCIT media guide removal” on
page 517

13 40X8167 1 1 HCIT option left cover See “HCIT drawer assembly left cover
removal” on page 522
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7463

Assembly 24: High capacity input tray option 3 (MX810,
MX811, MX812)
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7463

Assembly 24: High capacity input tray option 3 (MX810,
MX811, MX812)

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure
1 40X8163 1 1 HCIT drawer assembly | See “HCIT drawer assembly removal” on page
516
2 40X8165 1 1 HCIT See “HCIT removal” on page 516 J

Parts catalog

712


/#q=40X8163
/#q=40X8165

7463

Assembly 25: High capacity input tray option 4 (MX810,
MX811, MX812)

Parts catalog
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7463

Assembly 25: High capacity input tray option 4 (MX810,
MX811, MX812)

'Asm-index P/N  Units/mach Units/FRU Description Removal procedure

1 40X8178 1 1 Sensor (HCIT pass through) with cable | See “Sensor (HCIT pick) removal”
on page 570

2 40X8177 1 1 Sensor (HCIT closed) with flag See “Sensor (HCIT closed) with
flag removal” on page 567

3 40X8174 1 1 HCIT media feeder See “HCIT media feeder removal”
on page 571

4 40X8180 1 1 HCIT interface cable See “HCIT drawer assembly
interface cable removal” on
page 566

5 40X8173 1 1 HCIT controller PCBA See “HCIT controller PCBA
removal” on page 561

6 40X8179 1 1 HCIT lift drive motor See “HCIT lift drive motor
removal” on page 564

7 40X8170 1 1 HCIT right cover See “HCIT drawer assembly right
cover removal” on page 560

8 40X7592 1 1 Sensor (HCIT roller position) See “Sensor (pick roll position)
removal” on page 568

9 40X7593 1 1 HCIT pick roller See “HCIT pick arm assembly
removal” on page 558

10 40X8172 1 1 HCIT front cover See “HCIT front cover removal”
on page 557

11 40X7713 1 1 HCIT separation roller See “HCIT separator roll assembly
removal” on page 556

12 40X8176 1 1 HCIT media guide See “HCIT media guide removal”
on page 556

13 40X8168 1 1 HCIT left cover See “HCIT drawer assembly rear
cover removal” on page 559
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7463

Assembly 26: Output options (MX810, MX811, and MX812)
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7463

Assembly 26: Output options (MX810, MX811, and MX812)

| Asm-index

P/N

Units/mach Units/FRU Description

Removal procedure

1 40X8207 1 1 Staple finisher option | “Staple finisher/offset stacker option removal” on
page 573

1 40X8522 1 1 Offset stacker option | “Staple finisher/offset stacker option removal” on
page 573

2 40X8241 1 1 Mailbox option “Mailbox assembly removal” on page 601
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7463

Assembly 27: Staple finisher option 1

Parts catalog
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Assembly 27: Staple finisher option 1

7463

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure

1 40X8214 1 1 Stapler rear door See “Stapler/offset stacker rear door
removal” on page 574

2 40X8222 1 1 Stapler top cover See “Stapler/offset stacker top cover
removal” on page 578

3 40X8213 1 1 Stapler paddle drive motor |See “Paddle drive motor removal” on
page 588

4 40X8220 1 1 Sensor (bin full receive) See “Sensor (bin full receive) removal” on
page 593

5 40X8224 1 1 Stapler lower interface cable | See “Stapler/offset stacker lower interface
cable removal” on page 589

6 40X8221 1 1 Stapler controller PCBA See “Stapler/offset stacker controller

PCBA removal” on page 591
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7463

Assembly 28: Staple finisher option 2
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Assembly 28: Staple finisher option 2

7463

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure

1 40X8212 Tamper drive belt “Tamper drive belt removal” on
page 587

2 40X8209 Media stack flap (right) “Media stack flap (right) removal”
on page 580

3 40X8217 Sensor (bin full send) “Sensor (bin full send) removal” on
page 592

4 40X8223 Stapler carriage assembly “Stapler carriage assembly
removal” on page 598

5 40X8225 Stapler door close limit switch “Stapler door close limit switch
removal” on page 599

6 40X7592 Sensor (cartridge door interlock) “Sensor (cartridge door interlock)
removal” on page 599

7 40X8216 Stapler right cover “Stapler right cover removal” on
page 595

8 40X8215 Stapler cartridge access door “Stapler cartridge access door
removal” on page 597

9 40X8226 Stapler spring with string “Stapler/offset stacker spring with
string removal” on page 579

10 40X8218 Standard output bin LED “Standard output bin LED removal”
on page 584

11 40X8219 Sensor (finisher bin media present) | “Sensor (finisher/stacker bin media
present) removal” on page 585

12 40X8211 Tamper motor (left) “Tamper motor (left) removal” on
page 586

13 40X8211 Tamper motor (right) “Tamper motor (right) removal” on
page 586

14 40X8210 Media stack flap (left) “Media stack flap (left) removal” on
page 581
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7463

Assembly 29: Mailbox option 1
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Assembly 29: Mailbox option 1

7463

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure

1 40X8248 Sensor (bin full receive) “Sensor (mailbox bin full receive)
removal” on page 617

2 40X8247 Mailbox media bin full flag “Mailbox media bin full flag removal” on
page 616

3 40X8244 Mailbox controller PCBA “Mailbox controller PCBA removal” on
page 609

4 40X8246 Mailbox left cover “Mailbox left cover removal” on page
608

5 40X8256 Mailbox divert motor “Mailbox divert motor removal” on
page 614

6 40X8253 Mailbox lower interface cable | “Mailbox lower interface cable removal”
on page 612

7 40X7592 Mailbox sensor (divert motor) | “Sensor (mailbox divert motor) removal”
on page 611

8 40X8252 Mailbox spring with string “Mailbox spring with string removal” on
page 605

9 40X8254 Mailbox upper interface cable | “Mailbox upper interface cable removal”
on page 614

10 40X8242 Mailbox rear door “Mailbox rear door removal” on page
602

NS 40X8500 Actuator flag (media bin full) | N/A
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7463

Assembly 30: Mailbox option 2
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Assembly 30: Mailbox option 2

| Asm-index

7463

P/N  Units/mach Units/FRU Description Removal procedure

1 40X8250 1 1 Mailbox output bin LED assembly | See “Mailbox output bin LED assembly
removal” on page 622

2 40X8249 4 1 Mailbox belt See “Mailbox belt removal” on
page 620

3 40X8251 3 1 Mailbox solenoid See “Mailbox solenoid removal” on
page 606

4 40X8243 1 1 Mailbox right cover See “Mailbox right cover removal” on
page 604
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Assembly 31: Offset stacker option 1
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Assembly 31: Offset stacker option 1

7463

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure

1 40X8214 1 1 Stacker rear door See “Stapler/offset stacker rear door
removal” on page 574

2 40X8222 1 1 Stacker top cover See “Stapler/offset stacker top cover
removal” on page 578

3 40X8213 1 1 Stacker paddle drive motor | See “Paddle drive motor removal” on
page 588

4 40X8220 1 1 Sensor (bin full receive) See “Sensor (bin full receive) removal” on
page 593

5 40X8224 1 1 Stacker lower interface cable | See “Stapler/offset stacker lower
interface cable removal” on page 589

6 40X8221 1 1 Stacker controller PCBA See “Stapler/offset stacker controller

PCBA removal” on page 591
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7463

Assembly 32: Offset stacker option 2
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Assembly 32: Offset stacker option 2

7463

' Asm-index P/N  Units/mach Units/FRU Description Removal procedure

1 40X8212 2 2 Tamper drive belt “Tamper drive belt removal” on
page 587

2 40X8209 1 1 Media stack flap (right) “Media stack flap (right) removal”
on page 580

3 40X8217 1 1 Sensor (bin full send) “Sensor (bin full send) removal” on
page 592

4 40X8226 1 1 Stacker spring with string “Stapler/offset stacker spring with
string removal” on page 579

5 40%8218 1 1 Standard output bin LED “Standard output bin LED removal”
on page 584

6 40X8219 1 1 Sensor (stacker bin media present) | “Sensor (finisher/stacker bin media
present) removal” on page 585

7 40X8211 1 1 Tamper motor (left) “Tamper motor (left) removal” on
page 586

8 40X8211 1 1 Tamper motor (right) “Tamper motor (right) removal” on
page 586

9 40X8210 1 1 Media stack flap (left) “Media stack flap (left) removal” on

page 581
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Assembly 33: Miscellaneous

7463

Removal
Asm-index P/N  Units/mach Units/FRU Description procedure
NS 40X4819 1 1 RS232C serial adapter N/A
NS 40X4826 N8120 GIGABIT INA adapter N/A
NS 40X4823 1 1 PARALLEL 1284-B THCK adapter N/A
NS 40X4827 1 1 N8130 10/100 fiber adapter N/A
NS 40X5315 1 1 SHIP-WITH ISP (2PER) screw N/A
NS 40X5316 1 1 14 PIN JST-FOR ISP cable N/A
NS 40X5317 1 1 Tee with thumbscrew standoff N/A
NS 40X7445 1 1 DDR3-512Mx32 2GB RAM card N/A
NS 40X7567 1 1 DDR3-256Mx32 1GB-400MHZ RAM card N/A
NS 40X8555 1 1 256MB USER flash card N/A
NS 40X8556 1 1 Traditional Chinese font card N/A
NS 40X8557 1 1 Simplified Chinese font card N/A
NS 40X8568 1 1 Korean font card N/A
NS 40X8569 1 1 Japanese font card N/A
NS 40X8612 1 1 MX71x/MX81x forms and barcode N/A
NS 40X8614 1 1 MX71x/MX81x prescribe card N/A
NS 40X8613 1 1 MX71x/MX81x IPDS card N/A
NS 40X0387 1 1 USB-A interface device N/A
NS 40X8311 1 1 Card reader - small stick on case N/A
NS 40X8312 1 1 Card reader - large stick on case N/A
NS 40X8313 1 1 Card reader - small snap on case N/A
NS 40X8314 1 1 Card reader - large snap on case N/A
NS 40X1593 1 1 Lexmark MarkNet N7000e (1 port USB) Ethernet N/A
10Base/100BaseTX
NS 40X1594 1 1 Lexmark MarkNet N7002e (1 port Parallel) Ethernet N/A
10BaseT/100BaseTX
NS 40X1592 1 1 Lexmark MarkNet N7020e (4 port USB) Ethernet N/A
10BaseT/100BaseTX/1000BaseT
NS 40X7706 1 1 MS71x & MS81x Roller Kit N/A
NS 40X8420 1 1 MS81x Return Program Fuser Maint. Kit Type 00, 110-120V | N/A
Letter
NS 40X8421 1 1 MS81x Return Program Fuser Maint. Kit Type 01, 220-240V | N/A
A5
NS 40X8422 1 1 MS81x Return Program Fuser Maint. Kit Type 02, 100V A5 | N/A
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7463

Removal
Asm-index P/N  Units/mach Units/FRU Description procedure
NS 40X8423 1 1 MS81x Return Program Fuser Maint. Kit Type 03, 110-120V | N/A
A5
NS 40X8424 1 1 MS81x Return Program Fuser Maint. Kit Type 04, 220-240V | N/A
Letter
NS 40X8425 1 1 MS81x Fuser Maint. Kit Type 05, 110-120V Letter N/A
NS 40X8426 1 1 MS81x Fuser Maint. Kit Type 06, 220-240V A4 N/A
NS 40X8427 1 1 MS81x Fuser Maint. Kit Type 07, 100V A4 N/A
NS 40X8428 1 1 MS81x Fuser Maint. Kit Type 08, 110-120V A4 N/A
NS 40X8429 1 1 MS81x Fuser Maint. Kit Type 09, 220-240V Letter N/A
NS 40X8431 1 1 MX71x & MX81x ADF Maintenance Kit N/A
NS 40X8102 1 1 MX81x caster base cover N/A
NS 40X8103 1 1 MX81x caster base frame N/A
NS 40X8359 1 1 Locking caster N/A
NS 40X7857 1 1 ATA pass through hard drive N/A
NS 40X7858 1 1 802.11B/G/N - US network adapter N/A
NS 40X7854 1 1 Fax board N/A
NS 40X8570 1 1 Arabic font card N/A
NS 40X8571 1 1 Hebrew font card N/A
NS 40X8591 1 1 USB delete plug N/A
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Assembly 34: Power cords

7463

Removal
Asm-index P/N  Units/mach Units/FRU Description procedure

NS 40X0269 1 1 Power cord LV, USA & Canada, Latin America N/A
NS 40X0288 Power cord HV, Argentina N/A
NS 40X1766 1 1 Power cord HV, Bolivia & Peru N/A
NS 40X0273 1 1 Power cord HV, Chile, Uruguay N/A
NS 40X3141 1 1 Power cord HV, Paraguay, Austria, Belgium, France, N/A

Germany, Italy, Netherlands, Bluemark, Czech & Solvic

countries, Greece, Hungary, Medmark 1, Medmark 2,

Arabic, Poland, Russia, CIS, Spain, Portugal, & Ireland
NS 40X4596 1 1 Power cord LV, Brazil PPB kits N/A
NS 40X0271 1 1 Power cord HV, United Kingdom, Asian, Brunei, Cambodia, | N/A

Indonesia, Laos, Malaysia, Myanmar, Philippines,

Singapore, Thailand, Vietnam, Afghanistan, Bangladesh,

Bhutan, India, Nepal, Pakistan, Sri Lanka, Tibet, & Hong

Kong
NS 40X0301 1 1 Power cord HV, Australia & New Zealand N/A
NS 40X3609 1 1 Power cord 100 V, Japan N/A
NS 40X1792 1 1 Power cord, HV, Korea N/A
NS 40X0303 1 1 Power cord, HV PRC N/A
NS 40X1791 1 1 Power cord LV, Taiwan N/A
NS 40X1774 1 1 Power cord HV, Denmark, Finland, Norway, Sweden N/A
NS 40X0275 1 1 Power cord, HV, Israel N/A
NS 40X1773 1 1 Power cord HV, South Africa, Namibia, Lesotho, Botswana | N/A

& Pakistan
NS 40X1772 1 1 Power cord HV, Switzerland N/A

Parts catalog

731


/#q=40X0269
/#q=40X0288
/#q=40X1766
/#q=40X0273
/#q=40X3141
/#q=40X4596
/#q=40X0271
/#q=40X0301
/#q=40X3609
/#q=40X1792
/#q=40X0303
/#q=40X1791
/#q=40X1774
/#q=40X0275
/#q=40X1773
/#q=40X1772

7463

732



7463

Appendix A: Printer specifications

Power specifications

The average nominal power requirements for the base printer configuration are shown in the following table (power
levels are shown in watts):

| Printing States MX710 MX711 MX810 MX811 MX812
Off ow ow ow ow ow
Hibernate 0.7 W 0.7W 0.7W 0.7W 0.7 W
Sleep State 14w 15W 16 W 16 W 16 W
Ready Low Power State | 55 W 55W 70 W 70 W 70 W
Ready State 110w 110w 120 W 120 W 120w
Simplex Printing 825 W 925 W 760 W 860 W 960 W
Duplex Printing 625 W 725 W 575 W 675 W 775 W
Copying 860 W 960W 820 W 920 W 1020 W
ADF scanning 130 W 130 W 140 W 140 W 140 W
Typical Electricity 6.8 kwh/wk 7.5 kwh/wk 7.1 kwh/wk 7.7 kwh/wk 8.1 kwh/wk
Consumption (Default)
Typical Electricity 5.0 kwh/wk 5.6 kwh/wk 4.9 kwh/wk 5.6 kwh/wk 6.0 kwh/wk
Consumption (Eco
Mode enabled)
Max. (Avg) current
while printing: 124 A
100 - 110 Volts 10.7A
115-127 Volts 54A

220 - 240 Volts

Maximum current shown in amps.

Notes:

® Using a power converter or inverter is not recommended.
® All MX71x and MX81x models conform to the ENERGY STAR standard.
® All models ship with Sleep Mode set to On.

Operating clearances

The following clearances must be maintained for proper ventilation and operation of the MX710/ MX810 Series MFPs
(including removing jobs from the exit tray, fully extending the paper input tray, and using the ADF):

| 1 Top

152.4 mm (6 in.) |

| 2 Right

152.4 mm (6in.) I

Appendix A: Printer specifications
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3 Front 381 mm (15in.)
4 Left 152.4 mm (6 in.)
5 Rear 152.4 mm (6 in.)

imaging units.

Additional clearance (especially from the front) will usually be needed to utilize the
multi-purpose feeder, clear misfeeds, lift the scanner lid, and to change toner and

Acoustics

All measurements are made in accordance with ISO 7779 and conform with 1SO 9296.

Acoustic measurements

| Status

7463

1 Meter average sound pressure (dBA) Declared sound power level (Bels)

MS810

Idle (Standby mode) 32 4.8
Quiet mode 53 6.8
Simplex printing 53 6.8
Duplex printing 57 7.2
MS811

Idle (Standby mode) 32 4.7
Quiet mode 53 6.8
Simplex printing 58 7.3
Duplex printing 57 7.2
MS812

Idle (Standby mode) 32 4.7
Quiet mode 53 6.8
Simplex printing 58 7.3
Duplex printing 58 7.3

Measurements apply to 300 dpi, 600 dpi, and 1200 dpi printing.

Environment

Printer Temperature and Humidity

® QOperating

— Temperature: 60 to 90° F (15.6 to 32.2° C)

— Relative humidity: 8 to 80%
— Maximum wet bulb temperature: 73° F (22.8° C)
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— Altitude: 9,500 ft. (0 to 2896 meters)

— Atmospheric pressure: 74.6 kPa
® Power off

— Temperature: 50 to 110° F (10 to 43.3° C)
Relative humidity: 8 to 80%
— Maximum wet bulb temperature: 80.1° F (26.7° C)
Altitude: 9,500 ft. (0 to 2896 meters)
Atmospheric pressure: 74.6 kPa

® Ambient operating environment*
— Temperature: 60 to 90° F (15.6 to 32.2° C)
— Relative humidity: 8 to 80%

® Storage and shipping (packaged printer) with or without print cartridge
Temperature: -40 to 110° F (-40 to 43.3° C)

*In some cases, performance specifications (such as paper OCF, EP cartridge usage) are measured at an ambient
condition.

Processor

800 MHz, dual core

Security reset jumper

The Security Reset Jumper is available on all high-end printer and MFP models.

Each device contains a hardware jumper with which an administrator can:

® Erase all security templates, building blocks, and access controls that a user has defined (i.e. the factory default
configuration); or

® Force the value of each function access control to “No Security” (all security templates and building blocks are
preserved but not applied to any function).

Note: If the “Enable Audit ” setting in the Security Audit Log section of the “Security Menu ” is activated, the device
logs a message each time that the jumper is used.

A small lock icon identifies the jumper’s position on the RIP card. Also, to make it easier to separate the small yellow
plastic jumper from the 3-pin connector, a looped handle is attached to the top of the small yellow jumper that covers
the 3-pin connector.

An administrator controls how a jumper reset affects a device by configuring the jumper-related setting on the Security
Web page.

Note: Administrators can discourage tampering with the jumper by securing the entire RIP card cage (of which the
jumper is a part) with a Kensington lock. Alternatively, to completely negate the effects of a jumper reset, an
administrator can select the No Effect value for the jumper-related setting on the Security Web page or in the
Security Reset Jumper setting in the Security Menu.
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To perform a jumper reset operation:
1 Power the device off.
2 Remove the Kensington lock from the card cage (if installed).
3 Remove the small yellow jumper that covers a pair of the jumper’s pins.
4 Replace the small yellow jumper so that it covers the pins adjacent to its original position.
5 Replace and secure the Kensington lock on the card cage (if installed).
6 Power the device on.

Note: The movement of the small yellow jumper from position A to position B triggers the reset, not the specific
positions. When the device is powered on, it labels the current position of the small yellow jumper (for example,
position A) as the “home” position. If, at the next POR, the device detects that the small yellow jumper has moved
from its previous home position (position A) to the other position (position B), then it performs a jumper reset. After
performing the reset, the device also relabels the other position (position B) as the home position (position A is now
the other location).

Note: The admin's security settings are lost when the RIP card is replaced. Secure settings are those that are
configured under the Settings >Security >Edit Security Setups menu. These are all the PINs, Passwords, and other
Building Blocks and Security Templates that define the protection of the functions and menus. In other words, if the
customer is using LDAP to authenticate users to use the Copy function, then after the RIP card is replaced, the LDAP
configuration and the Copy function will no longer be protected.

Printer skew specifications

Abnormal skew printer correction

STEP ONE: The repair operator should evaluate the left edge of the paper to determine if the aligner is properly set. If
the left vertical line is with the defined limit, parallel to the edge of the paper, the aligner is correct and properly set.

If the left edge vertical line is not within the defined limit spec the repair operator can adjust the aligner at the repair
station.

STEP TWO: The repair operator should evaluate the horizontal line at the top edge of the page for potential LSU induced
skew. If the horizontal line does not fall within the defined limit or spec, then it is considered skewed and the printhead
must be adjusted. See “Polygon printhead mechanical registration adjustment” on page 281.

Duplex skew specifications

| side 1 side 2

Print sequence through printer 2nd 1st

16 Ib-to-24 Ib +/-0.007 mm/mm +/-0.005 mm/mm
All Other Papers +/-0.010 mm/mm +/-0.005 mm/mm
Card Stock +/-0.007 mm/mm +/-0.007 mm/mm
Paper, dual-Web paper labels +/-0.010 mm/mm +/-0.010 mm/mm
Vinyl, Polyester labels (less than or equal 92# liner) | +/-0.010 mm/mm +/-0.010 mm/mm
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Print registration

Initial adjustment (adjustable in increments of T=0.3mm, B-0.5mm, R and L=0.2mm):
® Left print position accuracy (scanning direction): +/-0.5mm - start on scan
® Top print position accuracy (feeding direction): +/-0.5 mm - start on scan
® Horizontal page width accuracy: +/-0.5mm - mirror motor

® Vertical page length accuracy: +/-0.5mm - drive motor

Print position error

The print position error can be measured at any point in the printable area using core media papers:
® Vertical (process): +/-0.7mm

® Horizontal (magnification): +/-0.7mm

Appendix A: Printer specifications
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Appendix B: Options and features

Available internal options

® Memory cards
— Printer memory

— Flash memory

— Fonts

® Firmware cards
— Bar Code

— PrintCryptionTM

® Printer hard disk

¢ |exmark™ Internal Solutions Ports (ISP)
— RS-232-C Serial ISP
— Parallel 1284-B ISP
— MarkNet™ N8250 802.11 b/g/n Wireless ISP
— MarkNet N8130 10/100 Fiber ISP
— MarkNet N8120 10/100/1000 Ethernet ISP

Input options supported

® 550-sheet tray
550-sheet lockable tray

HCIT tray

250-sheet tray (for MX71x machines only)
250-sheet lockable tray (for MX71x machines only)

Output options supported

®* Mailbox

® Staple finisher
® Offset stacker

Physical specifications (options)

250-sheet tray 85 mm (3.3in.)| 421 mm (16.6 | 510 mm (20.1 |5 kg (11.0 Ib)
in.) in.)
550-sheet tray (MX71x) | 110 mm (4.3 421 mm (16.6 |510 mm (20.1 |5.8 kg (12.8 Ib)
in.) in.) in.)
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| Item

Height Width Depth Weight

550-sheet tray (MX81x) | 110 mm (4.3 548 mm (21.6 |535mm (21.1 |7.0kg (15.4 Ib)
in.) in.) in.)

2100-sheet tray 350 mm (13.8 |421 mm (16.6 |510 mm (20.1 |17.7 kg (39 Ib)

(MX71x) in.) in.) in.)

2100-sheet tray 351 mm (13.8 | 548 mm (21.6 |535mm (21.1 |19.3 kg (42.6

(MX81x) in.) in.) in.) Ib)

Mailbox 271 mm (10.7 |421 mm (16.6 |384 mm (15.1 |6.3 kg (13.91b)
in.) in.) in.)

Staple finisher 320 mm (12.6 |433 mm (17.1 |403 mm (15.9 |7.0 kg (15.4 Ib)
in.) in.) in.)

Offset stacker 320mm (12.6 |433 mm (17.1 |403 mm (15.9 |4.5kg (9.9 Ib)
in.) in.) in.)

Spacer 110 mm (4.3 |421 mm (16.6 |[510 mm (20.1 |3.4 kg (7.5 Ib)
in.) in.) in.)
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Appendix C: Theory of operation

* “Models MX81x and MX71x paper path rollers and sensors” on page 742
* “Models MX81x and MX71x sensors” on page 743

® “Functions of main components” on page 743

® “Media tray” on page 744

® “Multi-purpose feeder (MPF)” on page 745

® “Registration” on page 745

* “Duplex” on page 746

® “Transfer” on page 746

® “Printhead” on page 747

® “Fuser components” on page 748

® “Exit” on page 750

® “Drive” on page 750

® “Sensors” on page 752

® “Electrical components and controller” on page 753

® ‘“Xerographic and print cartridge components” on page 754
® “Document scanning at ADF” on page 758

* “Document scanning at platen” on page 758

* “Names and functions of components” on page 759

® “Supported paper sizes, types, and weights” on page 763

® “QOutput options theory” on page 767
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Models MX81x and MX71x sensors
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Functions of main components

Media tray assembly

Beresnr
(Razar Door Intanock)

The media tray is used to contain the media that will be printed on by the printer.
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Rear media guide

The rear media tray guide assembly can be adjusted to different media sizes by moving it to the front or rear and can
be locked in position. The rear guide should come into contact with the media and hold it in position.

Side media guide

The media tray assembly is designed so that it can adjust to the media width in the media feed direction by moving the
side guide to the left or right.

Media tray

Media feeder

Meadia feedear
Fick reller assembly

The pick roller assembly which is part of the media feeder, is a mechanical unit supplying media from the media tray
to the paper path. The driving force from the media feeder drive motor, is transmitted to the two pick rollers to feed
media from the tray and is also used to lift the tray plate that is used to lift the media stack into contact with the pick
rollers.

Sensor (media size)

The sensor (media size) detects the size of media supplied from each media tray assembly. A system of four switches
is used to decode the media size, which is then sent to the controller board.

Sensor (pick roller position)

This sensor is used to determine if the lift plate in the paper tray is at the optimum position for media to properly pick.
As mediais fed out, clearance will occur between the media and the pick rollers. When the specified amount of clearance
is determined by the sensor, the lift plate will be raised to position the media in the optimum position to be properly
picked.
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Multi-purpose feeder (MPF)

The MPF is a mechanical unit supplying media to the printer. The driving force from the main drive motor drive motor
is transmitted to the MPF pick roller to feed media.

MPF pick solenoid

Sensor (MPF media empty)

MPF pick roll assembly

MPF pick roller
The MPF pick roller feeds the media placed in the MPF media tray into the printer.

MPF pick solenoid

The MPF pick solenoid transmits the driving force from the main drive motor assembly to the MPF pick roller.

Registration

Aligner
assembly

Sensor (input)
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Sensor (input)

The sensor (input) is located just before the print cartridge and can detect whether media exists in the input path. The
sensor is used to detect jams and to set functional timing.

Duplex

The printer has an integrated duplex that is used to provide two-sided printing. After the first side of the page is printed,
the page enters the duplex path and then re-enters the primary paper path just before the input sensor. The second
image is then printed on the reverse side of the paper.

Sensor (duplex path)

The media aligner roller is used to feed the media through the input path and to ensure that media is fed straight (not
skewed) through the machine. The media aligner roller can be adjusted to correct media skew issues and should always
be adjusted when it is replaced or removed.

Transfer

Transfer roll”

Transfer roller

The transfer roller applies charge to the rear surface of the media when the media passes between the transfer roller
and photo conductor (drum). The toner image is transferred from the photo conductor (drum) surface to the media
surface.
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Printhead

The printhead scans the photoconductor drum surface with a laser beam. It consists of four components: laser diode
(LD) card assembly, printhead motor, polygon mirror, and the start of scan card assembly.

1 LD card assembly—The LD card assembly generates the laser beam. The beam is turned on or off according to a
print data signal coming from the controller board.

2 Printhead motor/polygon mirror—The polygon mirror is mounted to the shaft of the printhead motor, and is
rotated at a high speed by the printhead motor. The mirror rotation shifts the incidence and reflection angles of a
laser beam to scan the photoconductor (drum) in a single direction. The laser beam reaches the polygon mirror as
it passes through multiple lenses, mirrors, and windows. The laser beam then arrives at the photo conductor (drum)
surface.

3 SOS card assembly—When a laser beam hits the SOS sensor on the SOS card assembly, the beam is converted to
an electrical signal (SOS signal), and detects the initial position where a scan starts on each line.
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When a laser beam is scanned across the photoconductor (drum) surface from one end to the other while turning on
and off the beam, one line of latent image is created. If the scanning by the laser beam is repeated while rotating the
drum, a two-dimensional image is created. The resolution in the scanning direction (from right to left) is determined
by the rotational speed of the printhead motor, depending on how quickly the laser is adjusted. The resolution in the
process direction (from top to bottom) is determined by the rotational speed of the printhead motor. (The higher the
scanning speed becomes, the sooner the scanning of the next row can be started.)

The following image is a conceptual diagram of an image created by scanning:

Paper Path

600 dotsfinch

600 scans/inch

Fuser components

Belt

Ceramic
Heater Bar

Pressure
Rall

Knob .
——Connector
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Halogen
Lamp

Pressure
Roll

«—Connector

Knob __

Heat belt (belt fuser)

The heat belt is a thin metal belt with a coated surface. This belt is heated by a ceramic heater bar. The heat is applied
to the media passing between the heat belt and pressure roll, fusing the toner on the media.

Pressure roll

The pressure roll is used to apply pressure to the media surface for fusing. Pressure is applied to the media between
the pressure roll and heat roll (or heat belt) to aid in the fusing process.

Thermistor

The thermistor monitors the surface temperature of the media-feed portion of the heat belt or heat roll to provide
feedback to the controller board. This information is used to turn the ceramic heater or halogen lamp on and off to
maintain the desired temperature.

Sensor (fuser exit)

The sensor (fuser exit) detects the arrival and departure of media as it passes through the fuser.
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Exit

The standard media exit ejects printed media from the printer to the standard bin .

Sensor (standard bin full)

The sensor (standard bin full), along with the standard bin full flag, detects whether the standard bin is full and stops
the printing process.

Drive

Main drive motor assembly

The main drive motor is a DC motor that drives the imaging unit, aligner, and MFP.

Fuser drive motor assembly

The fuser drive motor is a DC motor that drives the fuser.
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Toner add motor assembly

The toner add motor is a DC motor that drives the toner cartridge in order to provide new toner.

Redrive motor assembly

The redrive motor assembly is a DC motor that drives the redrive assembly that transports the media into the duplex
path entrance, standard bin, or output option.

Bedrive motor
assembly

Main drive
motor assembly
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Electrical components and controller

Main cooling fan

VPSS card

=

Controller board _

i
i
- i
== N
[l -

o Duplex

k! cooling
Nl fan
=Tl

Print cartridge
cooling fan

H%PS card
assernbly

Sensor (control panel door interlock)

The sensor is a safety device to cut off a 24 VDC power supply from the LVPS to the high volt power supply (HVPS),
controller board, and to the main drive motor assembly, while the control panel door is open.

Sensor (rear door interlock)

The sensor is a safety device to cut off a 24 VDC power supply from the LVPS to the HVPS, controller board, and to the
main drive motor assembly, while the printer rear door is open.

Main cooling fan

The main cooling fan discharges air from the printer to provide cooling to this area of the printer.

Cartridge cooling fan

The imaging unit cooling fan discharges air from the print cartridge area to provide cooling to this area of the printer.

Duplex cooling fan

The Duplex cooling fan discharges air from the duplex drive motor area to provide cooling to this area of the printer.
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LVPS board assembly

The LVPS board assembly generates 6.5V and 25V DC voltages. The LVPS can be switched to work with 100V, 110, and
220V machines.

HVPS board assembly

The HVPS board assembly generates and provides DC voltages to the developer roll, the transfer roller, and the charge
roller (located in the imaging unit).

Controller board

The controller board controls printing operation based on the communication with the RIP controller and optional
peripherals. It also controls toner dispense, fuser control, sensor switch feedback, drive motors, clutches, and solenoids.

Xerographic and print cartridge components

Charge
|
Charge roll | HvPs
N (-vDC)
Ground
_r"/ s .ffl
LA
e Drum Surface Drum Surface
Photocenductive Image Voltage
Surface -

- AOC value

o

The charge roller places a uniform negative electrostatic charge on the surface of the drum. The drum surface is made
of a photoconductive material that holds an electrical charge as long as the drum remains in darkness. Light striking
the drum discharges the surface charge.
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Exposure
T T Modulated
i_,,f:"_.,----_‘m:\:\ |_.aser Beam
Printhead
'll.d'
Drum Surface Drum Surface
Image Voltage

Laser Beam T TLaser Beam
"

Discharge
Lewel

Invisible Latent Image oV

The Printhead generates a beam of laser light. Image data received from the controller board assembly modulates this
beam, turning it on and off according to image information that is received from the host computer and software.

Through the use of a series of rotating and stationary mirrors within the Printhead, the beam scans the negative charged
drum surface. Whenever the print controller sends a command to print a black pixel, the laser switches on long enough
toshine onto the drum at asingle pixel point. That pointis now discharged and slightly less negative than the surrounding
negative charge. The less negative areas are considered positive. This discharge/no discharge process creates an
invisible, electrostatic image on the surface of the drum. This image is called a latent image.
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The toner contained within the PC cartridge has an electrical property that causes it to adhere to the development
roller. The metering blade spreads the toner into a very thin layer on the development roller. Friction between the
development roller and the CM blade development roller generates a small electrical charge that is transferred to the

toner.

The surface of the developerrolleris made up of a thin sheet of conductive material. The HVPS supplies the development
roller with two voltages: a DC voltage and an AC voltage. The DC voltage is used to transfer toner from the development
roller to the surface of the drum. The AC voltage agitates the toner on the development roller, making toner transfer

easier.

The development roller maintains a negative DC electrical potential. Negative charged areas of the drum have a lower
electrical potential, or higher relative negative value than the development roller. Discharged areas of the drum have
a higher electrical potential, or lower relative negative value, than the development roller. A discharged point on the

surface of the drum now appears less negative in relation to the negative charge on the development roller.

The toner adhering to the development roller is always in contact with the drum surface. When a less negative point
on the drum (a discharged area) comes in contact with the more negative charged toner on the Magnet roller, toner
transfers from the magnet roller to that point on the drum. There is now a visible toner image— developed image—
on the drum surface.
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Transfer

HVPS

ANDC 'L DC /j

Transfer rall

-

-~
-~ =

Sheet of paper

As the paper travels between the transfer roller and the photoconductor (drum), the Transfer roller applies a positive
charge to the back of the printing paper. This positive charge transfers the negative charged toner image from the
photoconductor (drum) to the top surface of the paper. The toner image is now on the paper and the paper is now
stuck to the photoconductor (drum) due to the relative electrical differences between the negative electrical charge
of the inner conductive layer of the drum and the positive electrical charge of the paper.

Cleaning

Used Toner

x{:harge roll

The cleaning blade removes any toner that remains on the drum after the transfer process. The toner that the cleaning
blade removes is collected inside the sealed PC cartridge.
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 Sensor shield assembly

ﬁ:\-\

I'|I

i

—Sensor (toner density)

The image density sensor assembly uses a reflection type sensor that detects a pre-placed toner patch and image on
the photoconductor (drum) and outputs pulses when the central line of the patch image aligns with the central line of

the detector. The sensor outputs pulses at the timing the patch image passes the sensor. Therefore observing changes
of intervals at which pulses are output leads to toner density detection.

Document scanning at ADF

The document scanning section of this machine consists of a scanner that reads a single-sheet document placed on the
platen glass and a document feeder that can transport a multiple-sheet document for one or two-sided scanning.

Document scanning at platen

ADF Scan position

Flaten registration paint

[
- -

] [ .-'/
'Ir r

=ensar (scanner HF)
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The operational overview of a document scanning at the platen:

1 The flatbed scanner CCD assembly travels to read the document.

2 The exposure lamp is installed on the flatbed scanner CCD assembly. As the flatbed scanner CCD assembly travels,

the document on the platen glass is scanned and exposed with the exposure lamp.

3 The flatbed scanner CCD image sensor assembly reads the image data.

4 The ADF employs a constant velocity transport system that scans images by feeding the document at a constant

speed over the specified position (scan position) where the carriage of the scanner unit assembly is fixed.

Names and functions of components

Flatbed scanner

Flatbed scanner

motor
Sensor Flatbed scanner
(Flatbed scanner controller card

home position)

Sensor (Flatbed
scanner length)

Flatbed scanner CCD

Flatbed Scanner drive motor—A stepping motor that drives the flatbed scanner CCD assembly.

Sensor (flatbed scanner home position)—A sensor that detects the home position of the flatbed scanner CCD
assembly.

Sensor (flatbed media length)—A series of three sensors used to detect the length of the media placed on the
platen.

Flatbed Scanner exposure lamp—A LED lamp to which the document is exposed.
Flatbed CCD scanner—The assembly that scans the original document.

Flatbed Scanner controller PCBA—A card that controls the scanner section.

A document sheet setin the document tray assembly is fed through the ADF feed belt, ADF pick roll, and ADF separation
roller assembly. The document image is scanned at the scan position, and the document sheet is ejected through the
ADF feed-out roller assembly and the ADF exit roller assembly. For a duplex document sheet, the image on side 1 and
the image on side 2 are scanned at the same time in the same pass.

Described below is the overview of the steps before document scanning and that of simplex and duplex document
scanning modes.
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Setting a document

When a document is set on the document tray assembly and the lead edge is pushed into the tray until it stops, the
sensor (ADF media present) becomes covered and the machine recognizes that the document has been set properly,
turning on the media present LED.

Preparation for feed
Pressing the start button with the document set in the document tray will start feeding the document.

First, the pick roller moves down and presses the document on the document tray to enable document feed. The ADF
tray lift motor then raises the ADF media tray to the correct position for media to be picked. The ADF pick roller, ADF
feed belt and ADF separator roller are driven by the normal rotation of the ADF pick motor. The transport rollers are
driven by the ADF transport motor.

Shown below is the document feed path from the ADF:

Simplex and duplex document feed
For two simplex document sheets, feed is performed in the following sequence:
1 The first document sheet is fed to the ADF transport roll assembly.
2 The document is fed to the ADF registration roll assembly, and then fed to the scan feed reference position.

3 The document sheet is fed at the feed speed corresponding to the selected magnification, and the image on it is
scanned with the exposure lamp at the scan position.

4 Asthe image is scanned, the document sheet is fed and ejected by the ADF feed-out roll assembly and ADF exit
roller assembly that are driven by the ADF transport motor.

5 When the trail edge of the first document sheet has passed through the sensor (ADF pick), the feed of the second
document sheet starts.
Duplex document
For duplex document sheets, feed is performed in the following sequence:
1 The first document sheet is fed to the ADF transport roller assembly.
2 The document is fed to the ADF registration roll assembly, and then fed to the scan feed reference position.

3 The document sheet is fed at the feed speed corresponding to the selected magnification, and the image on it is
scanned with the exposure lamp at the scan position.

4 Asthe image is scanned on both sides, the document sheet is fed and ejected by the ADF feed-out roll assembly
and ADF exit roll assembly that are driven by the ADF transport motor.
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ADF components

ADF electronic components

Sensor Sensor Sensor
(Skew detect) (ADF pick) (ADF multifeed)

Sensor  Sensor \Sensur

(1st scan) (2nd scan) (ADF media (ADF media
present) exit)
Sensor

(Pickroll position)

Sensor

(ADF multiteed) Sensor
(Gap detect)
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ADF transport
ADF pick motor motor

Sensor Sensor
(ADF closed (ADF elevator
interlock) home position)

Sensor (ADF closed interlock)—A sensor that detects whether the ADF is raised away from the flatbed scanner.
Switch (ADF top door interlock)—A sensor that detects whether the ADF top door is open.
Switch (ADF lower door interlock)—A sensor that detects whether the ADF lower door is open.

Sensor (ADF pick roller position)—A sensor that detects the position of the pick roller relative to the position of
the ADF lift tray.

Switch (ADF elevator tray home position)—A sensor that detects the home position of the elevator tray.

Sensor (ADF media present)—A sensor that detects the presence or absence of a document on the ADF document
tray.

ADF media present LED—An LED that illuminates when a document is set on the ADF Document Tray.

Sensor (ADF skew detect)—A sensor that detects whether the original piece of media is skewed as it passes through
the ADF media path.

Sensor (ADF gap detect)—A sensor that detects the gaps between pieces of original media being fed to properly
set timing sequences.

Switch (ADF hole detect)—A sensor that detects whether the original piece of media contains punched holes.

Sensor (ADF pick)—The ADF sensor (ADF pick) is installed immediately downstream from the pick roller to detect
completion of document feed.

Sensor (ADF 1st scan)—The ADF sensor (ADF 1st scan) is installed just upstream of the scanning surface and is used
to for scanning timing operations.

Sensor (2nd scan)—The ADF sensor (ADF 1st scan) is installed just down stream of the scanning surface and is used
to for scanning timing operations.

Sensor (ADF media exit)—The sensor (ADF media exit) is used to detect when scanned media has exited the ADF.
ADF feed motor assembly—The feed motor assembly is a stepping motor that rotates the transport rollers.

ADF pick motor—The ADF pick motor is a stepping motor that rotates the ADF pick roller, ADF feed belt and the
ADF separator roller.

ADF CCD scanner—The assembly that scans the back side of the original document.

ADF controller PCBA—A card that controls the ADF unit assembly. The ADF controller card assembly is connected
to and controlled by the Scanner controller card assembly.
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ADF media feed and transport components

ADF feed belt ADF pick roller  ADF exit roller

“-\
ADF registration ADF transport  ADF separator
roller roller roller and torque
limiting clutch

® ADF pick roller—This roller is used to begin the feed process into the ADF.
® ADF feed belt—This belt is used to feed the pick media into the ADF.

® ADF separator roller and torque limiting clutch—This roller and clutch are used to ensure that only a single sheet
of media is fed into the ADF.

® ADF registration roller—This roller is used to set timings and remove skew from media that is being fed into the
ADF.

® ADF transport roller—This roller is used to transport media through the ADF.
® ADF exit roller—This roller is used to feed media out of the ADF and into the ADF bin.

Supported paper sizes, types, and weights

The following tables provide information on standard and optional paper sources and the types of paper they support.

Note: For an unlisted paper size, select the closest larger listed size.

Paper types and weights supported by the printer

The printer engine supports 60-176-g/m? (16—47-Ib) paper weights.

| Paper type 250- or 550-sheet 2100-sheet tray Multipurpose feeder

trays

Paper

<.
“
<.
<.

Card stock

Paper labels

Vinyl Labels

Pharmacy labels

Transparencies

Bl e e A
< | x| x| x| x
Bl e e A
X (A | X | x |4
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Paper sizes supported by the printer

Paper size

A4

Dimensions

210x 297 mm
(8.3x11.7in.)

Standard or Optional

Multipurpose

optional 250- or 2100-sheet tray feeder

550-sheet trays

v v

7463

Duplex

A5

148 x 210 mm
(5.8x8.31in.)

A6

105 x 148 mm
(4.1x5.8in.)

JISBS

182 x 257 mm
(7.2x10.1in.)

Letter

216 x 279 mm
(8.5x11in.)

Legal

216 x 356 mm
(8.5x14in.)

| ~

Executive

184 x 267 mm
(7.3x10.5in.)

x

Oficio

216 x 340 mm
(8.5x13.41in.)

Folio

216 x 330 mm
(8.5x13in.)

~| ~

Statement

140 x 216 mm
(5.5x8.5in.)

B R R B B e N

e B e B e e T

e B e B e I B

Universal

105 x 148 mmto

216 x 356 mm

(4.13x 5.83in.to

8.5x 14 in.)

70x 127 mm to

216 x 356 mm
(2.76 x5 to
8.5x14in.)
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Paper sizes, types, and weights supported by the optional finishers

Supported paper sizes

Paper size 4-bin mailbox Offset stacker Staple finisher Staple, hole punch
finisher
A6 J X X X
s Y Y v: v
JIS B5 v v e Vv
Executive v v wE vE
Letter v v v v
m v v v v
Legal v v v v
Folio v v v VE
Statement v v wE vE
Universal Vv X V' X

! The finisher stacks the paper but does not staple or punch holes in it.
2 The finisher staples the paper if it is loaded long edge first.

3 The finisher stacks and staples the paper but does not punch holes in it.

4 The finisher staples the paper if its width is between 8.27 and 8.54 inches.

Paper type

Supported paper types and weights

Paper weight 4-bin mailbox Offset stacker Staple finisher  Staple, hole punch

finisher
Plain paper 90-176 g/m?
pap g/m X X X X
(24-47 Ib)
60-90 g/m?
(16-24 Ib) v v v v
Card stock 163 g/m?
(90 Ib), grain long
199 g/m?
g/m X X X X
(1101b), grain short
Transparency 146 g/m?
X * *
(39 Ib) J J J

" The finisher stacks the paper but does not staple or punch holes in it.
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Staple, hole punch

Paper type Paper weight 4-bin mailbox Offset stacker Staple finisher
finisher
Recycled 90-176 g/m? X X X X
(24-47 Ib)
60-90 g/m?
(16-24 Ib) v v v v
Paper labels 180 g/m? X X X X
(48 1b)
Vinyl labels 300 g/m? X X X X
(92 1b)
Dual web and 180 g/m?
Integrated (48 Ib) X X X X
Polyester 220 g/m? X X X X
(59 Ib)
Bond 90-176 g/m? X X X X
(24-47 Ib)
60-90 g/m?
(16-24 Ib) v v v v
Envelope 105 g/m? X X X X
(28 1b)
Letterhead 90-176 g/m? X X X X
(24-47 Ib)
60-90 g/m?
(16-24 Ib) v v v v
Preprinted 90-176 g/m? X X X X
(24-47 Ib)
60-90 g/m?
(16-24 Ib) v v v v
Colored paper 90-176 g/m? X X X X
(24-47 Ib)
60-90 g/m? J v v J
(16-24 1b)
Light paper 60-90 g/m? v v v J
(16—-24 1b)
Heavy paper 60-90 g/m? v v v J
(16-24 Ib)
* The finisher stacks the paper but does not staple or punch holes in it.
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Paper type Paper weight 4-bin mailbox Offset stacker Staple finisher  Staple, hole punch
finisher
Rough/cotton 60-90 g/m? v v v J
(16-24 1b)
Custom type [x] 60-90 g/m? J J W, J
(16-24 1b)

* The finisher stacks the paper but does not staple or punch holes in it.

Output options theory

® “Mailbox theory” on page 767
® “Staple finisher theory” on page 768

Mailbox theory

The mailbox is capable of delivering printed media into multiple separate output destinations. This allows multiple
users to automatically segregate the printed output. All of the user's printed outputs can be exited into the specific
output bin assigned to him. The mechanism is controlled by a set of sensors that detect the media and drive motors
that move the media along its paper path.

Mailbox paper path

sensor (bind full)

exit rollers

/j div erterd

b{/ diverter3

interfacefmain motor
.r"-/-/-

diverter
? diverter motar

|_-sensar pass through

sensor (hinZ full)
' ey

sensar (hin1 full)

div erter?

diverter plunger

bin level sensors

When the mailbox is installed on top of the printer, the diverter plunger changes the position of the diverter below it.
Since the diverter position of the printer below is opened, the printed paper will be re-routed. Instead of exiting the
standard output bin, the media enters the mailbox. The movement of the diverter plunger can be controlled by its
diverter motor, depending on the printer's commands.

Note: The diverter motor controls the diverter below it. Another way of saying it is that the diverter is controlled by
the diverter motor of the output option above it.
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The main motor drives the transport rollers which move the media along the paper path. The sensor (pass through)
detects if the media has entered the mailbox. Four diverters control which way the media will go. If a diverter is opened,
then media will pass through it and go to the next diverter above it. The media finally exits when it encounters a closed
diverter.

Upon exit, the media is fed out by the exit rollers towards the assigned output bin. The sensor (bin full) verifies if the
media has exited. The media level on the output bin is detected by the actuator flag. When the output bin is full, the
actuator flag triggers the sensor (bin full). A signal will be sent to the printer:

® to prompt the user to clear the output bin

® to change the direction of the paper path, re-routing it to another available output bin.

Staple finisher theory

The staple finisher is capable of compiling multiple pages and stapling them into one document. Motors drive the
stapling process and sensors detect the media's position and location.

Staple finisher paper path

ddle rall
PRSI SEE paddle drive motor

—
exit roller

sensar (pass through)

e

sensar (hin full}—"]

interface/main motor—"
gjector motar diverter motor
When the finisher is installed on top of the printer, the diverter plunger changes the position of the diverter below it.
Since the diverter position of the printer below is opened, the printed paper will be re-routed. Instead of exiting the

standard output bin, the media enters the staple finisher. The movement of the diverter plunger can be controlled by
its diverter motor, depending on the printer's commands.

Note: The diverter motor controls the diverter below it. Another way of saying it is that the diverter is controlled by
the diverter motor of the output option above it.

The main motor drives the rollers which move the media along the paper path. The sensor (pass through) detects if
the media has entered the staple finisher.
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Stapling process

Exit rollers move the media to the tamper where it will be prepared for stapling. Multiple pages can be stacked on the
tamper before the document is stapled. The paddle drive motor rotates the paddle rollers for aligning the trailing edge
of the pages. The paddle rollers align the trailing edges by pushing each page towards a wall. The left and right tampers
compress to align the left and right edges of the document to be stapled. The document is then moved towards the
stapler cartridge for stapling. A corner of the trailing edge is held by a paper clamping mechanism controlled by a
solenoid. The other corner of the trailing edge is positioned on the stapler throat where it is stapled. When the staple
job is done, the ejector motor drives the ejector belts which push the stapled document into the top of the output bin.
Then the tampers move to release the document into the bin. The sensor (bin full) on the left and right side of the
stapler detects if the media stacked on the bin is already full.
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Appendix D: Acronyms

Acronyms

ASIC Application-Specific Integrated Circuit
BLDC Brushless DC Motor

BOR Black Only Retract

C Cyan

CCcb Charge Coupled Device

ccp Carbonless Copy Paper

CRC Cyclic Redundancy Check

CsuU Customer Setup

CTLS Capacitance Toner Level Sensing
DIMM Dual Inline Memory Module
DRAM Dynamic Random Access Memory
EDO Enhanced Data Out

EP Electrophotographic Process
EPROM Erasable Programmable Read-Only Memory
ESD Electrostatic Discharge

FRU Field Replaceable Unit

GB Gigabyte

HCF High-Capacity Feeder

HCIT High-Capacity Input Tray

HCOF High-Capacity Output Finisher
HVPS High Voltage Power Supply

ITU Image Transfer Unit

K Black

LCD Liquid Crystal Display

LDAP Lightweight Directory Access Protocol
LED Light-Emitting Diode

LVPS Low Voltage Power Supply

M Magenta

MB Megabyte

MFP Multi-Function Printer

MPF Multipurpose Feeder

MROM Masked Read Only Memory
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MS
NVM
NVRAM
OEM
OPT

PC

pel, pixel
POR
POST
PSD
PWM
RIP
ROM
SDRAM
SIMM
SRAM
TPS
UPR
Vac
Vdc
VTB

Y

Microswitch

Nonvolatile Memory

Nonvolatile Random Access Memory
Original Equipment Manufacturer
Optical Sensor

Photoconductor

Picture element

Power-On Reset

Power-On Self Test

Position Sensing Device

Pulse Width Modulation

Raster Imaging Processor

Read Only Memory

Synchronous Dual Random Access Memory
Single Inline Memory Module
Static Random Access Memory
Toner Patch Sensing

Used Parts Return

Volts alternating current

Volts direct current

Vacuum Transport Belt

Yellow

Appendix D: Acronyms
772

7463



Index

A

acronyms 771
ADF components 761
ADF edge erase 253
ADF skew adjustment
back side 284
deskew roller 285
front side 283
adjusting skew 283
adjustments
media aligner roller adjustment 279

polygon printhead mechanical registration 281

avoiding jams 32

B

base sensor test 239
blank pages 41
buttons, printer control panel 225

C

cartridge cooling fan
print theory 753
removal 386
cleaning
printer exterior 648
printhead lenses 649
scanner glass 648
cleaning the machine 643
configuration menu
A4 fuser 257
A5 loading 258
action for prompts 255
ADF edge erase 253
automatically display error screens 260
clear supply usage history 259
clearing custom status 259
conserve energy 251
disable scanner 254
disk encryption 256
download emuls 251
envelope prompts 255
erase all information on disk 256
event log 250
Factory Defaults 251
fax low power support 252
font sharpening 257
format fax storage 252

Index

773

jobs on disk 256

key repeat initial delay 259
key repeat rate 259

LES applications 258
menu settings page 249
min copy memory 252
num pad job assist 252
paper prompts 254

PPDS emulation 250

print quality pages 249
require standby 257

reset roller kit counter 248

7463

reset separator roll and pick assembly counter 248

roller kit counter value 248
safe mode 251
scanner manual registration 253
size sensing 250
Ul automation 258
USB pnp 260
USB scan to local 249
USB speed 260
wipe all settings 257
configuration mode
accessing 248
connectors 627
ADF controller board 638
controller board 627
flatbed controller board 640
control panel 226
controller board
operator panel, removing with 264
print theory 754
removal 372
controller board access cover
removal 373
controller board access shield
removal 374
copy skew correction 289

D

device tests
disk test/clean 240
flash test 241
quick disk 240
diagnostics
registration 228
diagnostics menu
automatic darkness adjustment 244



base sensor test 239
beacons test 233

button test 230

charge roll voltage 244
clear event log 246
defaults 241

disk test/clean 240
display event log 245
diverter test 237

DRAM test 231

duplex feed 1 test 235
duplex feed 2 test 235
duplex quick test 233
duplex sensor test 234
duplex top margin 234
edge to edge 242

engine settings 242

EP defaults 243

exit diagnostics 246

feed test (finisher) 238
feed to all bins test 237
flash test 241

fuser page count 243
fuser temperature 243
gap adjust 244

hole punch test 238
input tray feed test 235
input tray sensor tests 236
installed licenses 245
menu settings page 245
motor test 234

output bin feed tests 236
output bin sensor test 237
panel test 230

parallel strobe adjustment 242
permanent page count 242
print contrast 244

print event log 246

print log summary 246
print quality pages 230
printed page count 242
processor ID 242

quick disk 240

staple test 238

transfer 244

USB HS test mode 232
warm up time 243
diagnostics mode
accessing 228

disable scanner 254
display, printer control panel 225

Index
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document scanning
print theory 758
duplex cooling fan
removal 387
duplex exit diverter
removal 309
duplex motor
removal 338
duplex tests
feed 1 test 235
feed 2 test 235
motor test 234
quick test 233
sensor test 234
top margin 234

E

electrostatic-sensitive parts 263

embedded solutions 264
energy

conserving 251
environment specifications 734
EP setup

automatic darkness adjustment 244

charge roll voltage 244
EP defaults 243
fuser page count 243
fuser temperature 243
gap adjust 244
print contrast 244
transfer 244
warm up time 243
error codes
0-99.99 97
100.xx 105
242.01-245.46 162
28x.xx 117
300-399.99 147
400-499.99 180
84x.xx 117
9xx error messages 138
key 36
ESD-sensitive parts 263
eSF solutions 264
event log
print log 246
print log summary 246

F

finisher
finishing features 765
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supported paper sizes 765
finisher features 765
finisher sensors

tests 239
finisher tests

feed test (finisher) 238

hole punch test 238

staple test 238
flatbed scanner 759
format fax storage 252
fuser

identify the type 645

removal 340
fuser access door

removal 342
fuser drive motor

removal 374
fuser drive motor assembly

print theory 750
fuser maintenance kits 645

H

hardware tests

beacons test 233

button test 230

DRAM test 231

panel test 230

USB HS test mode 232
heat belt (belt fuser)

print theory 749
horizontal bottom contact connector 269
horizontal sliding contact connector 275
horizontal top contact connector 266
HVPS

print theory 754

removal 388

inner guide deflector
removal 312
input tray tests
feed tests 235
sensor tests 236
inspection guide 643
invalid code, fixing 260
invalid engine mode
accessing 260

J
jams, clearing 53
behind rear door 65, 73

Index

775

in duplex area 81

in finisher rear door 93

in mailbox rear door 92

in multipurpose feeder 87
in rear expander door 91
in standard bin 72

in staple finisher 94

in the tray 82

L

laser notices 21
laser printhead
removal 314
left frame pivot
removal 343
left inner cover
removal 300

low insertion force (LIF) connector 278

lubrication
guidelines 648
LVPS
print theory 754
removal 389

M

main cooling fan
print theory 753
removal 376
main drive motor
removal 377
main drive motor assembly
print theory 750
maintenance counter 647
maintenance kit
resetting the counter 647
media feeder
print theory 744
removal 379
media squareness check 286
media tray
removal 362
media tray assembly
print theory 743
media turn guide
removal 320
media vertical guide
removal 321
menus
diagram of 227
menus diagram 227
min copy memory 252
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MPF feeder lift plate
removal 322

MPF pick roller
print theory 745
removal 326

MPF pick solenoid
print theory 745

MPF tray
removal 327

N

network SE menu
accessing 261

notices 2

num pad job assist 252

(0

operating clearances 733

operator panel

controller board, removing with 264

Options

Available internal options 739

options

input options supported 739
output options supported 739

output bin sensor cover
removal 349

output bin tests
diverter test 237
feed tests 236

feed to all bins test 237

sensor test 237

P

paper
characteristics 29
letterhead 31
preprinted forms 31
recycled 31
selecting 30
storing 29, 32
unacceptable 31
paper characteristics 29
paper jams
locations 52
numbers 52
paper jams, clearing
230-234 73
behind rear door 65
in duplex area 81

in finisher rear door 93

Index
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in mailbox rear door 92
in multipurpose feeder 87
in rear expander door 91
in standard bin 72
in staple finisher 94
in the tray 82
inside the printer 53
paper path rolls, print theory 742
paper sizes
supported 764
paper types
supported 763
paper weights
supported 763
parts catalog legend 651
PCBA housing
removal 380
pick roller
removal 363
POR sequence 36
power-on reset sequence 36
pressure roll
print theory 749
preventive maintenance 648
print irregularities 40
print quality
initial check 38
print quality troubleshooting
background shading 49
blank pages 41
gray background on prints 38
horizontal voids appear on prints 39
print irregularities 40
shadow images appear on prints 43
skewed print 44
solid black pages 42
streaked horizontal lines appear on prints 45
streaked vertical lines appear on prints 47
toner fog 49
toner rubs off 50
toner specks appear on prints 47
white streaks 48
print skew correction 288
print theory
ADF components 761
document scanning 758
flatbed scanner 759
paper path rollers 742
scanner 759
sensors 742,743

xerographic and print cartridge components 754



printer
finishing features 765
printer control panel 226
printer messages
200-201 53
printer setup
defaults 241
edge to edge 242
parallel strobe adjustment 242
permanent page count 242
printed page count 242
processor ID 242
printer skew specifications 736
printhead
print theory 747
printhead lenses
cleaning 649

R

rear lower cover
removal 304
rear media guide
print theory 744
recovery mode
accessing 261
recycled paper
using 31
redrive motor assembly
print theory 751
registration 228
removal
fuser access door 342
removal procedures
tips 291
removals
10-inch display 394
10-inch display (MX81x) 398
10-inch tilting display 423
250/550-sheet media tray option 499
550-sheet media tray option 538
7-inch tilting display 423
ADF and scanner 430
ADF assembly 432
ADF bottom door 433
ADF controller card 438
ADF door 439
ADF feed belt 440
ADF float plate with springs 441
ADF front cover 443
ADF front side drive parts pack 444
ADF input tray 445
ADF left hinge 446

Index
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ADF left lower cover 448

adf lift tray 450

ADF pick roller 452

ADF pick roller cover 451

ADF push button switch sensor 453
ADF rear cover 454

ADF rear side drive parts pack 456
ADF right hinge 456

ADF scanner CCD 435

ADF separation guide 458

ADF separator roller 459

ADF tray lift drive 462

bin extension 466

cartridge cooling fan 386
cartridge door 346

column left front cover 291
column left outer cover 292
column right inner cover 294
column right outer cover 295
control panel (MX71x) 399
control panel (MX81x) 402
control panel board (MX71x) 406
control panel board (MX81x) 407
control panel buttons 427

control panel cover 426

control panel front cover 411
control panel latch 413

control panel left bezel 414
control panel right bezel 416
control panel speaker 428
deskew idler shaft 466

drawer assembly left cover 503, 542
drawer assembly rear cover 502, 541
drawer controller PCBA 504, 543
drawer lower interface cable 506, 545
drawer media feeder 507, 546
drawer pick roller 501, 540
drawer transport motor 509, 548
drawer upper interface cable 505, 544
duplex cooling fan 387

duplex exit diverter 309

duplex front flap 356

duplex motor 338

duplex rear flap 357

first scan roll drive gear (40t) 467
flatbed assembly 478

flatbed glass cushion 483

flatbed scanner CCD 485

flatbed scanner drive parts kit 489
flatbed scanner front cover 481
flatbed scanner glass 492

flatbed scanner left cover 484
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flatbed scanner PCBA 494

flatbed scanner right cover 485

flatbed tension pulley with belt 495
front door 311

fuser 340

fuser drive motor 374

HCIT 516, 555

HCIT and drawer assembly 515, 554
HCIT controller PCBA 526, 561

HCIT drawer assembly 516, 555

HCIT drawer assembly interface cable 531, 566
HCIT drawer assembly left cover 522, 559
HCIT drawer assembly rear cover 521, 559
HCIT drawer assembly right cover 524, 560
HCIT front cover 518, 557

HCIT lift drive motor 529, 564

HCIT media feeder 536, 571

HCIT media guide 517, 556

HCIT pick arm assembly 520, 558

HCIT separator roll assembly 517, 556
HCIT top cover assembly 527, 562

HVPS 388

inner guide deflector 312

interrupt with flag sensor (2nd scan) 468
interrupt with flag sensor (ADF media exit) 469
laser printhead 314

left control panel hinge 417

left cover (MX71x) 296

left cover (MX81x) 298

left frame extension (MX71x) 358

left frame extension (MX81x) 360

left frame pivot 343

left inner cover 300

LVPS 389

magnetic clutch 470

mailbox assembly 601

mailbox belt 620

mailbox controller PCBA 609

mailbox divert motor 614

mailbox left cover 608

mailbox lower interface cable 612
mailbox media bin full flag 616

mailbox output bin led assembly 622
mailbox rear door 602

mailbox right cover 604

mailbox solenoid 606

mailbox spring with string 605

mailbox top cover 601

mailbox upper interface cable 614

main cooling fan 376

main drive motor 377

media aligner roller 317
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media feeder 379

media stack flap (left) 581

media stack flap (right) 580

media tray assembly 500, 539

media tray front cover 500, 539
media tray separation roller 500, 539
media turn guide 320

media vertical guide 321

MPF feeder lift plate 322

MPF pick roller 326

multifeed sensor parts kit 471
MX71x control panel 399

offset stacker controller PCBA 591
offset stacker left cover 576

offset stacker lower interface cable 589
offset stacker option 573

offset stacker rear door 574

offset stacker spring with string 579
offset stacker top cover 578

paddle drive motor 588

PCBA housing 380

pick roller 363

power switch 392

rear door 302

rear lower door (MX81x) 305

right control panel hinge 420

right cover (MX81x) 307

right frame extension 367

right frame extension (MX81x) 369
right frame pivot 344

right inner cover (MX71x) 308
scanner unit 476

sensor (1st scan) 461

sensor (ADF pick) 474

sensor (ADF skew detect) 475
sensor (bin full receive) 593

sensor (bin full send) 592

sensor (cartridge door interlock) 599
sensor (control panel interlock) 382
sensor (document set receiver) 473
sensor (drawer pass through) 510, 549
sensor (duplex path) 364

sensor (finisher bin media present) 585
sensor (HCIT closed) 567

sensor (HCIT media low) with flag 532
sensor (HCIT pick) 535, 570

sensor (input) 329

sensor (mailbox bin full receive) 617
sensor (mailbox divert motor) 611
sensor (pick roll position) 501, 540
sensor (pick roll position), HCIT 533
sensor (pick roll position, HCIT) 568



sensor (pick roller position) 383
sensor (pick) 512, 551
sensor (stacker bin media present) 585
sensor (standard bin full) 349
sensor (toner density) 330
sensor (tray 1 media out) 365
sensor rear door interlock 345
separation roll drive gear (29t) 475
separator roller 367
standard bin cover (MX71x) 350
standard bin cover (MX81x) 352
standard bin LED board 425
standard output bin led 584
staple finisher option 573
stapler carriage assembly 598
stapler cartridge access door 597
stapler controller PCBA 591
stapler door close limit switch 599
stapler left cover 576
stapler lower interface cable 589
stapler rear door 574
stapler right cover 595
stapler spring with string 579
stapler top cover 578
tamper drive belt 587
tamper motor (left) 586
tamper motor (right) 586
tilting display 423
toner add motor 384
transfer roller left arm with cable 332
transfer roller right arm 333
upper redrive 354
USB cable 429

reports
event log 250
menu settings page 249

right cover
removal 306

right frame pivot
removal 344

S

safe mode 37
safety information 24, 35
Scanner calibration

menu settings page 229
Scanner configuration 252
scanner glass

cleaning 648
scanner manual registration 253
scanning

print theory 758
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schedule for inspection 643
scheduled maintenance
fuser maintenance kits 645
SE menu 261
security
security reset jumper 735
security reset jumper 735
security settings 735
security, data 33
selecting paper 30
sensor (control panel door interlock)
print theory 753
sensor (control panel interlock)
removal 382
sensor (duplex cooling fan)
print theory 753
sensor (duplex path)
print theory 746
sensor (fuser exit)
print theory 749
sensor (input)
print theory 746
removal 329
sensor (pick roller position)
print theory 744
removal 383
sensor (rear door interlock)
print theory 753
sensor (standard bin full)
print theory 750
removal 349
sensor (tray 1 media out)
removal 365
sensor media size
print theory 744
sensor rear door interlock
removal 345
sensors
print theory 752
sensors, print theory 742, 743
serial wrap test 231
service checks troubleshooting
network service check 0
service engineer (SE) menu 261
accessing 261
service manual conventions 27
shadow images appear on prints 43
side guide
print theory 744
skew
ADF skew adjustment, back side 284
ADF skew adjustment, deskew roller 285



ADF skew adjustment, front side 283
adjusting 283
copy skew correction 289
polygon printhead mechanical registration
adjustment 281
print skew correction 288
solid black pages 42
specifications
acoustics 734
environment 734
operating clearances 733
physical 739
power 733
processor 735
standard bin cover
removal 350
storing
paper 32
streaked horizontal lines appear on prints 45
streaks appear 48
supported paper sizes 764
supported paper types 763
supported paper weights 763

T

tests
finisher sensors 239
theory of operations
mailbox 767
staple finisher 768
thermistor
print theory 749
toner add motor
removal 384
toner add motor assembly
print theory 751
tools, required 33
top cover
removal 309
transfer roller
print theory 746
removal 336
transfer roller left arm with cable
removal 332
troubleshooting
ADF printer symptoms 203
base printer symptoms 200
initial check 35
options symptoms 204
troubleshooting, print quality
background shading 49
blank pages 41
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gray background on prints 38

horizontal voids appear on prints 39

print irregularities 40

shadow images appear on prints 43

skewed print 44

solid black pages 42

streaked horizontal lines appear on prints 45

streaked vertical lines appear on prints 47

toner fog 49

toner rubs off 50

toner specks appear on prints 47

white streaks on a page 48
troubleshooting, service checks

network service check 0

U

upper redrive
removal 354

Vv

vertical mount contact connector 272
vertical voids appear 48
voids appear 48

X

xerographic and print cartridge components 754

4

zero insertion force (ZIF) connectors 265
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Part number index

P/N Part name Page
40X0269 Power cord LV, USA & Canada, Latin AMEIICa......cuivviiiiiiieiiieeeieeeeeeeeeeeeeeeeeeeeeeee e 731

40X0271 Power cord HV, United Kingdom, Asian, Brunei, Cambodia, Indonesia, Laos, Malaysia,
Myanmar, Philippines, Singapore, Thailand, Vietnam, Afghanistan, Bangladesh, Bhutan, India,

Nepal, Pakistan, Sri Lanka, Tibet, & HONG KONG........ccuvveiiieeieiiieieeee ettt e e nrree e e e e 731
40X0273  Power cord HV, Chile, UTUSUAY......ccuviieeieeiiiieee e e cctteee e e e eecttaeee e e e esttareeeeeeseaasseeeeeesennsseseseseasnssseeseessnnnns 731
40X0275  POWEE COMA, HV, ISTAEI.ccciiiiiiiiiiiiieeeettteeee ettt ettt et e e e e e e e e eeeeeeeeeeeessessssssssssbsssernnes 731
40X0288 POWET COId HV, ArZENTING...cciiiiiiiiiieee ettt ettt e e e eetee e e e e staree e e sestbreee e s e araeeeeeesassseeeeeessrreeeessnsranes 731
40X0301 Power cord HV, Australia & NEW ZEalaNG..........ccoiviiiiiiiiiiiiiiieccttteeeree e e e e e et e e e e e s e e e s saaaanees 731
40X0303  POWET COId, HV PRC......oitiiiiriiiiietentente ettt sttt ettt st sb sttt b sttt e st s bt bt ese et e e e sneebeemeennennens 731
40X0387  USB-A INterface d@VICE .....cciviiiiiiiiiiciieeeceete ettt nne e 729
40X1592 Lexmark MarkNet N7020e (4 port USB) Ethernet 10BaseT/100BaseTX/1000BaseT .......cccccuvveeeeeeeennnns 729
40X1593 Lexmark MarkNet N7000e (1 port USB) Ethernet 10Base/100BaseTX......cc.eccevvuvereeeiireeeeenirveeeeeireeeeenns 729
40X1594 Lexmark MarkNet N7002e (1 port Parallel) Ethernet 10BaseT/100BaseTX ......ccccvveeeervvreeerveeeensrveneenns 729
40X1766 POWEr COrd HV, BOIVIA & PEIUL.....coiiieieiiiitttieetteeeeeee ettt ettt ettt e e et r e e e e e s e eeeeeeeeeeeeeeesaanns 731
40X1772  POWET COrd HV, SWItZEIIANG...ueeieiiiiiiiiieiiiiiieee ettt e e e et e e e e e a e e e e e e e eeeeeeeeeeeeeesanns 731
40X1773 Power cord HV, South Africa, Namibia, Lesotho, Botswana & Pakistan..........ccceeeeveeieiiiiiiienieeieeeeneennnn. 731
40X1774 Power cord HV, Denmark, Finland, NOrway, SWEUEN.........ccceiiiiiiiiiiee ettt eerreee e e e 731
A0X1791  POWEE COMA LV, TAIWAN . .utttttiiiiiiiiiiieeeeeeeeeeeeeeeeeeccsiab e tareeeeeeeeeessaeeeeeeeeeesseasssssssastsasesaseereesseeeaeeeeeeesennnnnes 731
40X1792  POWEL COMA, HV, KOM@a..ouiiiiiiiiiiiiiiiiiiiiee ettt e e e e e e e e e e s e eeeeeeeeeeeeeesseessesssssssssssssssssssasnernnes 731

40X3141 Power cord HV, Paraguay, Austria, Belgium, France, Germany, Italy, Netherlands, Bluemark,
Czech & Solvic countries, Greece, Hungary, Medmark 1, Medmark 2, Arabic, Poland, Russia,

CIS, Spain, Portugal, & Ir€IANG........ueiiieieeee et e e e ee e e e e e e sbae e e e e s earaeeeesearreeeesannens 731
40X3609 POWETr COId 100 V, JAPAN..c.cciiiiiiieeeeeiiitee e e eeccttee e e e eestaeeeeeeestbaeeeeesesabaaaeeeeeasbaeaeseeeanstasaeessennsraaaeessnnsranees 731
40X4596 POWET COIA LV, Brazil PPB KitS.....uuuuuuueriieiieiiiiiiiiieeieeeeeeeeietieesississssasstsseeeeeereeeeeeesseeseeeesesssesssssssssssssssssnes 731
L0 N I Y A Y O o - | I-Te =] o] {<] U 729
40X4823 PARALLEL 1284-B THCK @0APTEI...cviitiriirieitieieeieeieeitei ettt ettt ettt bt s s sne b b snennea 729
40X4826  N8120 GIGABIT INA QU@PLEI .. .euiiieietieieeteteste sttt ettt sttt b ettt e b bt sbe et e e e s bt sbeemeenennens 729
40X4827 N8130 10/100 fIDEr @UAPTEN...cueiiitietieiteteete ettt ettt b e bt et e b b s nenne 729
40X5315  SHIP-WITH ISP (2PER) SCIEW.....eeuteuieutetenietetetentesientestesrestesbesresnesbessesbessesbesse e est et et et e e e s e s ensenneneennes 729
40X5316 14 PIN JST-FOR ISP CABI....ceiiieiieieieierteete ettt sttt b e st et eennes 729
40X5317 Tee with thumbscrew standoff.........cccooiiiiiiiiiiiii e 729
40X7445 DDR3-512MX32 2GB RAM CAId....ccuiviiruieiiiiieieienitsieste ettt ettt et st sre sttt et e bbbt et e et e snennenrea 729
40X7567 DDR3-256Mx32 1GB-400MHZ RAM CArd....cc.coeeueeuieieniiniiniinieeitetenteste ettt st sre e saennesresneeneas 729
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Part name Page
Standard tray beacon and Cable.... ..o i s 657
MaIN MOTOT CADIE.....ceiiiiee ettt ettt sat e e s bt e bt e st e st e e saeesbeesanes 668
Top OptioN INTEITACE CADIE....cii i e bee e s sbee e s sbae e s s baee s saes 670
FUSEr drive MOTOI CABIE.. .ottt sttt s b e s b e s b e sbeeeanes 668
FUSEE data Cable. ..o ittt sttt et e s e e sbe e s b b e s b e s b e e 662
HV PSS ettt ettt et h e h et at e s bt ekttt a b e sh e e bt e a b e e h e e bt et e e a bt ehae e bt e beea b e ehtenbe e beeabesatenbeents 664
Main cooling fan With CabIE........cuiiiiiiie e s e s s aeee e s 668
(0 Ta g o =Ll oleTo] [1gT =2 - o FHN O PR PP 668
MX81x Return Program Fuser Type 03, 110-120V Ad.....ccouiiiiiiiiiiiiiiiieeeeeeeeereeeeee e e e e e e e e e e e 662
TEANSTEI TOIEI .ttt st e be e et e s et et esab e e bt e e b e e saseebeesabeenbaeeaneesanean 664
[V =To LI 0T =V o [PPSR PPROPPP 660
DUPIEX EXIt QIVEITEI . eeiiiiiie ettt sttt e s st e e s satte e stte e e sabteesateeesabteessasaeessteessaseeesnnseeens 660
2T oo 7| Yoo = O PP TPPPOPPP 660
MEdia VEItICAl UILE....eiiiiiiiiiee ettt e e st e e e s bt e e sabe e e sstaeesnteeesabbeesnataeess 660
Ta a1 ={V[Te [ e 1= T=T ol o] TSR 660
FUSETr ACCESS AOOT (IMIXBLX) . uuvieeiiuiiieeiiiieeeiiteeesiieeeestteeesibeeessataeessataeessbaeessanbaeessaseeessnssaessnnsseessnsseeenn 660
[ T T =T g o] -1 TP PU SRR 670
IMISXT12 SCIBW....eiviiiiiiiiiiiiiie ittt b e e e s b s e s e e s s ba s e e e e s s bbb s e e e s s ssabaseeesssannnns 670
MEAIA FEEUET ...ttt sttt h e e bt e st esat e s bt e s bt e sateesbeeeabeesateesaeesnbeennnes 678
Y=o I I (=TT =T O PRSP RV RO PRUPPUPPR 702
INEEITUPT SENSOT (IMXTLX)eeuiveeiiiieeeiieeesiiee e site e e rtte e st e s st e e s s teeesrabe e e sbbeeessbaeessabaeesssaessaneaessaseeesnnseeenn 665
MailboX SENSOT (AIVEIT MOTOT)....iiiiiiieiiiiee ettt et e s sbae e s st e e sabe e e s sabbeeesssseessnsaeesn 722
Sensor (cartridge door INTEIIOCK).......oiuiiiiiiee et e e e st e s sabee e s ssseeesaees 720
MailboX SENSOT (AIVEIT MOTOT)....iiiiiiie ittt s st re e s s ate e e sabe e e s sabeeeessssaeessreeess 722
Sensor (cartridge door INTEIIOCK).......oiuiii it e e s st e s sabee e s ssbeeesaaes 720
SeNSOr (PICK rOllEr POSILION) ciiueiiiiiiiie et e e st e e s bte e s sabe e e s sabeeeesaeaeesnres 702
ol Qo T g Ty =T o1 o] Y PSSR PPPRPPP 678
10l 1 o] | =T T TP P PP VSO PPUPPR 702
MaIN AFIVE MOTOT ... iiitieiiee ettt sttt et s e e sae e e s bt e e s bt e s bt e s bt e s bt e e beesbeesbeesabeesabeesabeennres 668
FUSET AFIVE MOTOT ..ttt ettt ettt e sae e bt e st e e sat e e bt e sabeesateesbeesabeesmteeneeennes 668
Toner add MOtor With CabIE......c...iiiiiiie et et 668
Laser printhead (QUA dIOE)......uuii ittt e e st st e e s sabae e sateeesbbeeesabaee s 665
MPF feeder lift plate With Cabl........cii e s 678
Media aligner roller with MPF pick FOHEI....coiiiiiiiiiieee e s e 678
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Y S oY 1ol Qo] | =T PRSP PPTPP 678
Y o T=Y o I o[ LT g o o= LTS SR RROPPRRPPP 678
LS FoT oY= g =Te [ VTP TPPPTPP 660
OULPUL DIN UITE.ceiiiiiieeeiiie ettt s e e st e e s bt e e s sabe e e s s bbeeessbeeessasbeeessseeesanseeesnne 654, 657
Transfer roller left arm With Cable........eo i 664
Transfer roller FIZNT @M. ..o . ittt e e s aae e s sabeeesatee s sabeeessasaeesans 664
Y=Ta e Tl (10T o1 3 PRSP 664
ADF frONt INAICATON . c..eeiitieitieee ettt st s et et e st e s st e e bt e e beesabeesate e neeeares 689
LV P S ettt h ettt h e bttt eh e et e a b eh e e bt et e e a e e e bt e beea b e eh e e bt et e she e beeateeheenheebeeatenbeentes 664
2L T ae [0 o OO PSSPV P PP UPPOPPRN 654
Upper redrive Motor With Cable..... ..ot e s e e s aaee s 668
DUPIEX MOLOr With CabIE.....eeiiiiiiiiecee e et e s sate e s sbte e s sabteesnateee s 668
Toner level / imaging unit high VOItage CoONtaCt.........cccociieiiiieiieicceeceeceee et 664
YT e Tl (oYL= oo [T o T 1 A ) ST 664
[aT o T Y= g Ty o] o1 o] LTS PSR TPPPUPPP 664
Imaging unit smart chip contact With Cable........ooiiiiiiiiiii e 665
eI e T 0 1] o] 4TS TP PP PP PP PPUPPPPPPP 654, 656
Sensor (standard bin full) with output bin GUIdE........ccuiiiiiiiiiii e 665
Toner cartridge smart chip contact With cable..........cooviiiiiiiii e 665
Sensor (CoNtrol PANEl INTEIIOCK)......cii i e e s 664
(DT80 E= qoleTo] [ 1o -0 - o SRR PPRRPPP 668
HVPS/toner cartridge fan Cable.........uciiiiiiieecc ettt et st b e s ra e s be e beeaaesbeenns 664
CONLIOl PANEL SPEAKEN ... ettt ettt e e s st e e s st e e e sabeeessabaeessbeeessbeessneeeess 676
SPEAKET, CONTIOI PANEL....eiiiieiiiieiie et st e e s st te e s s ba e e s sbte e e sabeeessasaeesnres 692
MST7LX & MSBLX ROHET Kit....eeiteeiiieiieieiie sttt sttt ettt st e st et sb e st e b e sbeesaeeennes 729
PriNthead POWET CaBIE....uuiiiiiiee et e s st e e s s tee e s saba e e srabeeessabeeesataee s 665
Printhead VIAEO Cable........ii it ettt s e s be e s 665
MPF fE@AEr SOIENOIM. ... .iiitiiiiiiiee ettt st sat e e sae e e be e s be e e b e s beesbeesabeesanes 678
SePArator roller asSEMBDIY........oii i e s e e st e e s abes 678
SePArator roller asSEMBDIY........oii i e s e e st e e s abes 702
IMAGING UNIE ClaMIP..eiiiiiiiie ittt s e s st e e s sttt e e s bt e e e sabeeesateeesabeeessasaeesaneeessasseesnnseeens 670
Front door SUPPOIE TINK.....oooiiiiiiiie et s stee e e st ae e s sbe e e e ssbe e e sabeeesaeeee s 656
TONEE CArtrIAZE IOCK . veeeiiiee ettt sttt e et e e s stte e e sbbe e e sasteeessbeeessabaeesnntaeesnnne 670
TONET CArtridZE ClamIP . iii ettt s et e e st e e s sttt e s sabeeessabeeessasaeessteeessseeensaeessans 670
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eI Lol 0 1] o] {1 oSO PP PPN 670
TOFSION SPIINE . ceeiieeiiieiiieeii ettt e et e e e e e e e e s s s e bbbttt ettt eeeeaeeeeeessasaaansans b ssbebbeeeaeeeaaeeeasssenssssnannns 670
eI Lol 0 1] o] {1 4TS TP PP P UPTPTPPPUN 670
TOFSION SPIINE e eiiiieeiieiieeiii ettt e et e e e e e e e e s s e bbe et ettt e e eeaaeeaeessaaaaassnnsbbsebbbeeeaeeeaaeeeassseesssnnannns 670
Controller board access Shield (IMXBLX).....cuutiiriiierriieiiiiieeriee et et eesire e e sbe e e ssireessbeeessebeessbeeessaneees 664
IVIPF Y. ettt ettt ettt sttt e eb e ettt sat e e s bt e bt e st e e st e e s ht e e bt e e b e e ea bt e sat e e ehee e b e e e beeeate e eae e e nbee e beesareenntes 656
(T T e [oTo g YUTo] o Yo ] o S PP TR 654, 656
TOFSION SPIINEG . ceiieiieiiei ittt et e et e e et e s e e et b ettt e et e e e eaaeeaeessesassannansssssbbaeeeeeeeeaeaaaeeeens 656, 672
TOPSION SPIINEG . ceiiiiieieeiieei ettt et et et e et e s e e e e b be ettt et e eeeaaeeaeessesasaannnn s bnssbbaeeeeeeeeaeaaneeeens 656, 672
[ =T T o1V | SO PSP PTRUPPPRPPP 670
RIGNT Fram@ PIVOT. . .eieiiiiee ettt e st e e st e e s bbe e sate e e sabaeesabbeessabaeensbaeesnsseesans 670
MX81x Return Program Fuser Type 04, 220-240V Letter.....ccooieiiiieiiiieiieeeeeeeeeee e 662
L Ty 4 = 1SRRI 704
550-Sheet 1ray iNSEIT (IMXT7 LX) ciiicriei ittt e siieee ettt e e sttt e e sttt e s siee e e s sabeeessbaeessataeessabeeeessbaeesnssseessnnsneesn 678
MX81x Return Program Fuser Type 00, 110-120V Letter....ccccoieiiioiiiiiiiiieeieeeeee e 662
MX81x Return Program Fuser Type 01, 220-240V Ad......cooouiiiieiiiiiiiiieeeeeeeeeereeeeeee e e e e e e e e 662
MX81x Return Program Fuser Type 02, 100V Ad........e ittt ee e e s e e et e e e e e eeeaeaaaaeeeeens 662
ADF @SSEMBIY (IMXBLX)...uuveiiiiiieiiiieeiitee ettt sit e ettt e s be e e stbe e s st e e sabeessabaeesssbeessnsaeesasseessaseessnsessnseeesans 680
ADF RO DBIL ...t ettt ae e e bt e b st e e b e eares 686
Y T4 =Y d Tolof [ U] o] o TR PP PTRUPPPRPPP 686
ADF front cover W/ lightpipe (IMXS81X) ...ccuiceeiiieiiieieiteeteiteesteete st estesteesteeaestaesteesse s e eteeaaesseebeeasesreennas 682
LD =t T ol V= PP PPPPTON 682
ADF 1EFE IOWET COVET ...ttt ettt et e st e s it e bt e e b ee s bt e sabeesateesaeeeneeeabes 683
ADF top door w/o beacon and MF S€NSOr (MXT71X) ...ccueecveeiuieciieieeeeeieesieesteesreesreesteesreesreeseensesavesanenens 682
BiN @XEENSION Loiiiiiiiiiiiiiiiitiic s b e e 682
Gear (29t), SeParation Ol AriVE........iii it sre e st e e s sabe e s s bae e s sabaeesaes 686
Gear (40t), 1t SCAN FOIl ArIVE. ..o eiii ittt e st e e e e e e s sate e e sareeessseeenares 686
ADF PICK FOIBE COVET ittt ettt ettt e st e e sabe e e s sabe e e ssabaeessabteessasbeeessseeesnntaeesnnne 683
ADF SEPATAtION SUITE ...eeeiiiiiieiiiiee ettt ettt se e e sttt e s stee e s sbe e e s sabeeessabbeesnsbaeessabeeessnseeesnnsanesnnns 683
ADF DOttOmM dOOT (IMXBLX) c.uvveeeiirieeiiiieiiiieeesitte e sttt e s stteessbteessabeeessabeeessabeeesssbeeessssaesssseeesnsseessssseessnns 682
ADF FIBNT NINGE ettt s e e st e e st ae e s abe e e s bbeesasbaeesbbaeessbaeesanbaeesbaeesanne 682
ADF Ot NN 1ottt ettt sttt e st e e e s bt e e e sabeeesateeesabteessabaeesnteeesaseeennbaeesnne 682
ADF @SSEMBIY (IMXT710)....eteeeiiieieeiiiee et e et ee sttt e sttt e e s sitte e s st e e s saateeessabeeessnbaeesssbeeessasbeeesnssaeesnnsanessnns 680
FIathed lass CUSRION .......iiiiiiiece et st e e s st e e s st e e s ssbbeeesnataeesnaneeeesn 682
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ADF front side drive Parts PACK.......coocueiiriiiriiiie ettt ettt e st e e s sata e e sbe e e s nabe e e snanaeesaes 686
ADF LraY [t AIVE. ceeeiiieeiiiee ettt e st e s sttt e e e saba e e ssabeeessabeeessabbeeessbaeesnnteeesnn 686
ADF rear Side drive Parts PACK.......ocueiirieeiriiieeiee ettt et e e sbe e e st e e sate e s sabeeesabeeesbbeesnabeeesneeesans 686
(07 ] o] LI o F: [ 63l o - [o] QPP UTPPPRPPP 689
LAY 0] ole] a1 d e | [=T o o= s T TSRS SP PSP 688
ADF float Plate W/ SPIINES ..vocuieiveeieeeeeie ettt ettt e s e e ste e sbeeteeaaesaeesbeebeesbeesbesasesseesasebeensesasessnas 682
ADF PICK FOIBI ittt sttt e st e e sttt e e st e e s satteesabeeessbaeeebbeessaseeessasaeesnntaeesnne 686
ADF SEPAIATON FOIB . ...iiiiiiiee ittt ettt s sttt e e st e e s sabe e e sate e e sabteessataeessbeeesnsseeensaeesanns 686
Interrupt w/ flag sensor (ADF 2Nd SCAN)....cc.uiiiiiieiieciecie ettt ettt ettt e sae e saeesaeesreesbeesreesreenes 688
Interrupt w/flag sensor (ADF MEdia @Xit).......cceiieriiiieiiieiesiieste et et et e st te v e be et e eaae e e e sreereeane s 688
Push button switch sensor (ADF closed interlock).........ccueiiiieiirriiriiiiieeieeeerieee e 688
YT e T 1Y D] =Y o e [ =T ot P STTRP 688
ADF INPUL EFAY coeeiiiiiiiiiieiieeeee ettt e et et et e eeeeaeeeaeaaaaeeaaesaaessaassasaaaaaaaannnnnnnns 682
ADF TIFEEFAY eeenteeiieettete ettt sttt sttt et st s bt et e s bt et e e s be s he e b e satesbeeabeehteshe e besheebeeabenhe e beeatesheenten 682
FIathed SCANNET (IMXBLX) «iivurieiiieieiiieesitee ettt ettt e sttt e sttt e s st e e sbe e e s stbeessabeeesaateessteessasaeesnbeeessreesnnseeess 696
[ Y oTTe Yot [ =T g = - TSP TTUPRP 692, 696
FIatbed SCANNEI PCBA ........ciiiiieeeceeee ettt e ettt e e e e e ttee e e e st ae e e e eeeabaeaeeseenssaeeaeeentaeeeeeenssanaeaseannes 692, 696
Flatbed scanner cables Part Kit .........ceooiiiiiiieiiniie ettt e e s 692, 696
[ Y o1<To IR Yot o o 1T ol 6 1 b J PR 693, 696
Flatbed scanner drive Parts Kit .......cceeeiiieiiiiiee et 692, 696
Flatbed scanner tension pulley W/ Belt ........ccooouiiiiiiiiiiceee e 692, 696
ADF CCD SCANNEL ..iiiiiiiiiiiiii ittt b et e e s s s bbb s s e e s s s b s s e e e s saaaba s s e e s s ssabaeseesssnnnns 688
ADF front cover W/o liIghtpipe (IMXT71X) ..cceecieiieiieiieecieecieecte ettt et e e e e e e et e veevesavesabeeaveeareennas 682
ADF top door w/ beacon and MF Sensor (MX81X) .....cuecueeiueerieeiieenieeieereereereereereeveeveevesenesenessnenens 682
ADF @SSEMBIY (IMXT7LL)...iiiiiiiiiieeiiee ettt e sttt e e sttt e e s satte e st e e s saate e e sabeeessataeessnbeaessasseeesnssaeesnntenesnnne 680
YT e Tl 1Y 0] o s T} £=T=To e 1= o =Tot o TP 688
FAX DOAIM....uiieiieeee ettt ettt e b e ettt e b e b e st e bt e st esae e e bt e st e e nneeebeeentes 730
ATA pass throUugh hard AriVe........ooouiie it e s e e s ate e s sbeeessaseeesans 730
802.11B/G/N - US NEEWOIK @UAPTEI ...eieveeecteeecree et ettt cte e et e et eeveeereeeeteeeetreesaseeeaneeebeeensreesaneas 730
CoNrol PANEL (IMXTL0)....eiiiiiee ittt e sttt e st e e s saba e e sabeeessbbeessabaeessabaeesnneaessaneeesnnseeesn 672
Control panel board (MXT7L0) ..c.eeiiiieiiie ettt ettt sre e s ste e e sbe e e s sbee e s s beeesabeeesasteessasaessabeeessseesn 672
CoNrOl PANEL BULLONS. .. .eieiiiiie et s e sbt e e s s ate e e s baee s saabeeesssbeeesseeeess 672
CONIOl PANEL FrONT COVET ...ttt et e et e e st e e s bt e e s sabee e sateeesanteesnasaeesn 672
CoNtrol PANEl FIBNE DEZEN....co ittt e s sate e s ste e e sabeeesabaee s 672
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CONLIOl PANE] UPPEI COVET .. ittt ittt ettt ettt ettt site e e st e e e st e e ssabe e e s sabteessbaeessnbaeesssbeeessssseessseeeesn 673
(0eT oY o I e T T=] Il 1 ol T PP PPPPPP 672
USB CaDIE (IMXTLX).cctteteeieeie ettt sttt ettt sttt et ettt ht e bttt e bt et e s abesbe e bt e beeabesabesatesaeenbeenteensesaes 672
Controller board to control panel board cable.........ccuiiiiiiiiii 672
Controller board COONING faN......ocuuiiiiie e sire e e s b e e sabe e e sabeeesnateee s 664
CONrOl PANEL (IMXTLL)...eiiiiiiee ettt ettt st st e e e s bt e e sabe e e ssbbeessabeeessabaessnneaessaneeesnnsaeenn 672
Control PANEl BOArd (IMXT7LL)...ciiiiieeieiiee ettt ettt s et e st e e s s bae e e sateeessabaeeesssbeeesnasseessnneeeesn 672
Cable, display t0 CONtrol PANEL.......cooiiiiiiie ettt et st e s abe e e s aaee s 676
Display to control panel board cable (MX711, MX81X).....coecvuterrieieriieerniieesiieessieeesneeesneeeessneeessseeess 672
CoNrol PANEL @SSEMDBIY....ciiiiiiiiiie e et e e st e e s sabe e e sbee e s sabee e sataeesanreesnaraeenn 676
Display, 10-INCH tOUCN=SCrEEN.....cciiiiiii ittt ettt e s s ate e s st e e s sabe e e ssabae e saateessanreesnnseeesn 676
CoNrOl PANEL DOAIT...cciiiiiiiee et e sbt e s sbbe e e s bb e e s sbbe e e sbbeeesneaee s 676
Standard ULPUL DIN LED IENS......ciiiiiiiiiieeiiiee ettt ettt ettt e s saae e s s be e e s sabae e sbaeessanaeesnnes 692
Standard Din LED DOAIM.......cocueiiiiiiiieiieiiieeiee ettt sttt sttt et st e bt e st e sat e et esaneesbeesnee e 676
Control panel buttons PArts PACK........ccuiiiiiiiiiiii e s re e s e e s aree s 676
USB CabIB..ieeee ettt ettt et e b e a bt et e st e ht e e b e e eab e e nhee e beenaeeenrs 676
(07 ] o] ST =T To =1 ol o 11 o I8 I8 = B 2SR 676
SPEAKET CABIB...ce et e e e s st e e s et it e e s bt e e s nabaeeenataeesnres 676
Cable, controller board to control panel board............cooviiiiiiiiiii e 676
CONLIOL PANEL COVEI ..ttt ittt ettt e sttt e st e e s bte e s s abe e e s bbeeesabeeesssbaeesasteessaneeesnnseeess 676
CoNtroller Board (MXT7L0)....ccocciee ettt ettt e et e st e e st e e s sabe e e ssabee e sabeeessssaessnbeeessaneeesnnseeesn 664
Front door SUPPOIT TINK.....oooiiiiiiiie ettt e e e s bae e s sate e s sabeeesabaeesaraeesn 654
IVIPE 1Y .ttt ettt ettt ettt et et s h e bt et sht e s bt et e ea b e e abe s bt et e eab e eat e e bt e s bt e bt eate s h e e be e beeabeeateshe e beeatesanenas 654
INNEE 1EFE COVET ..ttt sttt ettt sat e e b e e s bt e s bt e s ate e s bt e ebeesabeesateesneesabeennnes 654
U T={ gl TaT o 1T ofo 1Y PP RTPPPPPP 654
o 01 ie [o Yo SR PP PPV P PRSPPI 654
FIAtDEA frONT COVET..cuuiiiiiiitietee ettt sttt et e st e bt st esae e e bt e sabeesbeesabeesnneennees 692
[ N oTTe I T o Aol 1YL PP TPPPPPP 692
FIAtD@A 1€Ft COVET....eiiniieeeie et ettt et e s b e s bt e s bt e s b e sabeesabeesnnes 693
SPEAKET BIACKET ... e eieitiee ettt sttt e st e s st e e st e e st e e s be e e s tae e sbeeeearae s 692
REAT JOWET COVE ...ttt ettt ettt ettt st e st e st e e sate e sat e e sate e saeeeabeeeabeeeabee s bt e sbeesabeesabeennnes 654
SEANAANA DIN COVT ..ttt ettt st s e st e st e e s ab e e sab e e sas e esneebeeeneeenneeen 654
=Y oo T PSPPI VPV UPPPN 654
2= g ol e 1T PSPPSR 654
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(07 ] o] LT 0 T=F- | =T SR TPPPOPPP 692
FIQthed SCANNET (IMXT7 LX) cieeuieieiieieiiieesitee et e ettt e st e s st e e sbe e e s bbeessabeeesasteesateessaseeesnsaaesnbeeenaseeens 692
U T={ g YT aT o 1Tl ofo 1Y PP OTPPPTPPP 656
LTt INNEI COVET ..ttt sttt e st e st e s at e e s bt e e be e e bee s bt e s bt e sabeesabeesabeenanes 656
Pick arm bacon Cabl.......ooeiiiieiee e et bt 657
Cartridge door beacon, MPF door beacon and €able.........cooueiiiiiiccieie e 657
Rear lower door beacon and cable, interlock sensor Cable.........uuuiveiieiiiiccccccee e 657
Rear door beacon with cable and contacts, interlock sensor cable...........cccccvvieeeeiiiiiiiieeee e, 657
Stapler door beacon and CablE........coouiiiiiiie e et s ans 657
L T e oo Tl o 1-T- ol o IO O PRSP P PP P VU U SO PPOPPRN 657
Front door interlock SENSOr Cable.......ii it 657
COlUMN LEFE FRAI COVEN ... ittt ettt ettt st st e st e st e sbeesbeeeabeeesbeeesbeeesnneenas 656
(0e] [V o To g T={ oY Ao YU LT o olo 1Y T PP PP 656
(0e][¥] 0 o To W aT={ oYl g o T=T ol ofo 1Y/ PSRRI 656
COlUMN 1EFL OULET COVEN ...ttt ettt ettt st e st esate e sabeesateesateesabeesareesaneenas 657
COlUMN TEFL FIONT COVEN.c..etiiiiiiiie ettt ettt sat e st e e saeeesbeeebeesbeesneenas 656
COlUMN LEFL INNEE COVEN ...ttt st sbe e et e st e s bt e st e e sabeesbeeebeesaneesbaeeneenas 656
RIGINT COVET .ttt ettt e e sttt e e sttt e e s abe e e s sabeeesssbbeesasbaeessasbaeesnsbaeesataeesnnbaeenss 656
=Y oo =T O PSPPIV PP OPPPN 656
LTt AT COVET . ..eeteiete ettt ettt et e b e st e st esat e e sae e e s bt e s b e e sabeesateesateesneesbeesabeenanes 657
Rear lower door With DEACON.........cociiiiiiiie ettt e 656
DESKEW IdIEF SNATT.....citiiiie ettt ettt e beesanes 686
Controller board (MX711, MX8ILX).....ccurcueerrriirerrieeesiieeesireeessireeesteeessseeesssaeessseeesssseessssseesssssessssseees 664
(0 Ta g o =Ll loTe] gl - | ol s FO PP TPPPPPP 656
Cartridge dOOr With DEACON.........uiiiiiee e sare e s s e e e s sbte e e sabeeesaeeee s 656
2L T e [0 o O PSPV PP PSPPI 656
SEANAANA DIN COVT ...ttt ettt st s e st e st e e s ab e e sabeesae e e sneebeeeneeeaneean 657
Flatbed right COVEI (IMXBLX).....uuiiiiiiiiriiee ittt ettt et e st e e s site e st e e s sabe e s sabe e e sabeeesnbaeesnnbeeesnseeesn 696
FIathed front COVEN (IMXBLX)...uiiiriiti ittt eiitee ettt e sttt e s sttee s stteeesbteessabteessabbeeessbaaeesnsaeessbaeesssseessnnsaeesn 696
Flathed [€ft COVEI (IMXBLX)....uuiiiiiiieiiieeeeiiee ettt ettt e et e e sttt e e st e e s sabee e satae s sabteessataeesntaeesasseesnnsaeesn 696
Yo LT L= g =T T oo Y= PP ROPPI 696
SENSON DN COVEN ... ittt ittt ettt ettt st ettt ettt ettt e s bt e ettt et e st e e sab e e sbe e eabeesabeesabeenbeeeabeesabeesnbeennneenneean 657
Stapler dOOr With DEACON.......cuiii e s s e st e e e s bre e s saba e e sabeeesnbes 656
Cartridge door 1atCh BraCket.......cuuiiiiieeeeiie e s e e s aree s sabe e e sabee e sateee s 656
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550-Sheet tray iNSEIt (IMXBLX)...uiucuuiriiiiieeeriieeeeriieeesiiee e sttt e s sttt e sstbeeessbaeessataeessabeeeessbeeesnnseeessnnsneenn 678
LT (=TT o o U TPPPPPP 706
CoNLroller DOArd ACCESS COVEN......uiiiiiiiiieitie ettt ettt st ettt e st e st e e sbe e st e e sateesaneesbaeenbeenas 654
(0F Tauglo =L No loTe] g { fo ol A elo )Y/ ] U TP UPPPPP 656
CoNLroller DOArd @CCESS COVEN.....uuiiiiiiiiieite ettt ettt sttt et sat e st e e sbee st esateesaneesbaeenbeeeas 657
MX81x Fuser Type 05, 110-120V Letter...ccoo ittt e e e e e e e e e e e e e e e e e 662
MX81x Fuser Type 06, 220-240V Ad........coo i 662
MX81X Fuser TYPe 07, LOOV Ad.......eeeeiiiiiiieeeeee ettt ettt e e e e e e e s s e e s s eseree et e e e e eeaesaseesessannns 662
MX81x Fuser Type 08, 110-120V Ad.......co i 662
MX81x Fuser Type 09, 220-240V Letter. ..ot e e e e e e e e e e e e e e e e e 662
(O] o1 dlo] gl e [de ol 1V T ol o] -1 TSP P PRSP 665
INEEITUPT SENSOT (IMXBLX).ceuuivieiiiieeeiiieesitieeesiteeertte e sttt e st e e s stteesrabeeesbbeeessbteessabaeessssaessaneeessnsnassnnseeenn 665
o0 fe [o Yo SR TP P USRSV 656
Standard oUtPUL Bin LED PCBA......cooiiii ettt ettt ettt sttt e sttt e sate e st e e sateessata e s sasteesateessanaeesnnnes 692
Cable, standard OULPUL DN LED.......oocuiiiiiiie ittt ettt st ste e e st e e s sare e s st e e e staeesntaeesaneees 693
Controller board access Shield (IMXT7L1X)...cccuueeiiiiieiiiieiniieeeriee et et e e s e s sbe e e s saee e s sbeeessaraessbeeessaneees 664
POWET SWITCR... ettt ettt et e s bt e b e st e st e e s bee e be e sabeesateesateenneesnbeenanes 664
MXBLX CASTEI DASE COVEN.....eiiuiiiiiiiitie ettt ettt ettt st et e st e bt e s bt e s bee e ate e sate e sabeesabeesabeesabeesanes 730
MXBLX CASTEr DASE framE.....cocuiiiiiiiieiee et ettt sttt s b e e e 730
L O =Tl o =) VAo T o1 [ ] o PP SROPPPTRPPP 698
550-sheet tray and drawer @SsemMBIY.......ouii it 700
550-ShEEt Tray frONT COVET ..ottt st e e s st e e s s baee s sabbeeesabeeesaraeesn 704
550-ShEEt Tray frONT COVET ..ottt st e e s saee e s s baee s sabbeeesabeeesareeesn 706
PO (=Tl o =) VAo T o1 [ o O OTSTPRRPPP 698
B Ty 4 - 1R PPPUPPP 702
250-ShEEE Tray frONT COVET ..ottt e e st e st e e s satee e s s baee s sabbeeessbaeesaeeeesn 702
550-sheet tray option CONTroller PCBA ........coiiiiiiii ittt ettt srre e st s st e s s abe e e s sbbeeesnaraee s 704
550-sheet option tray CONTrollEr PCBA .........oiii ettt ettt e st e s siba e e e sareeesnaanee s 706
SeNSOr (PASS thrOUZH).....oi i et e s 702,704, 706
250-sheet tray option tranSPOrt MOTOI ... .o ittt e st e s ate e s satee e saeeessaneees 702
550-sheet tray 0ption tranSpPOrt MOTOT ... ..o ittt st e e srate e s satae e saeeeesaneeas 704
550-sheet tray option transport MOTOI.......oiiii it s e e sabe e s saaee s 706
Y=Ta o Tl (0111 TSP PPPR 702,704, 706
250-sheet tray option lower interface Cable...... .o s 702
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550-sheet tray option lower interface Cable...... .o s 704
550-sheet tray option lower interface Cable.........oo i 706
250-sheet tray option upper interface Cable......c.ouv i 702
550-sheet tray option upper interface Cable.. ..o 704
550-sheet tray option upper interface Cable.........ccoiiiiiiriiii 706
[ (O o] o) 4 To T o DU PP P P PUPPPPPPTPPO 698
HCIT and drawer @SSemMBIY......cooviiiiiiiii ettt s ate e s stae e srabe e e sabeeenabaee s 700
HCIT drawer @SSEMDBIY......viiiiiii et st e st e e sate e s sbaeessabe e e ssbeesnnres 708, 712
[ [ OO OOPPPPPPPPP 708, 712
[ (Ol oo A Te] o T =1 il ole V=Y PP PTPPPPPP 710
[ (O I 1= & A ol Y=Y O P PSPPSR PP PPOPPRN 714
[ (Ol ool dTe] T aT=d oY dfolo V=Y SO PP UTPPPPPP 710
[ Ol I 7= o oo 1V T TSP PPPRUPPP 714
HCIT frONT COVRI ettt ettt ettt e st e st e e sat e e sate e sat e e sbee e beesbeesbeesabeesabeesabeesntes 710
HCIT fTONT COVOI ettt ettt s e st e st e e sat e e sate e s at e e sbee e beesabee s bt e sabeesabeesabeesanes 714
HCIT CONEIOIIEE PCBA......e ettt et ettt et e b e st e st e e s bt e s bt e st e e sateesbeesabeesateenneeennes 714
HCIT Option CONLIOHEr PCBAL.......oiiiiiie ettt ettt ettt ettt et e e st e e st e e s st e e s ssteeesabaeessaseeeenssseessnseeesn 710
HCIT MEAIA FEEUET ...ttt sttt st e st e bt e s bt e sate e bt e sabeesaeesanes 714
HCIT Option MEdia fFEEUEN ... ..eiii et e s tee e ssate e e sabe e e s sabeeesateee s 710
HCIT MEAIA GUITE. c.etiieiiiie ettt ettt e st e e st e e e sabte e e sbbe e e sabteesabeeessaseeeesnssaessanrens 710,714
Sensor (HCIT closed) With flag.........eeeoiiiiiiei e e s e s e e s aes 714
Sensor (HCIT media low) With flag........ooviiiiiiiieiecee e 710
Sensor (HCIT pass through) With Cable.........coiiiiiiii e 714
Sensor (HCIT Pick) With CaBI....c.uiiiiiiee et et s be e e sabe e e sees 710
HCIT THE AriVE MOTOT ..ttt ettt e sat e e st e s bt e st e e sat e e sbeesabee st e e nneeeanes 714
HCIT Option [ift driVe MOTOF. ... eiiiiiiee et sre e e st e s b e e e s sabbe e e sbbeeesataee s 710
HCIT INEerface Cable. ... .co ittt et st e bt e b e s b e s 714
HCIT Option iNtErface Cable......oiiiiiiiii ettt st e e st e e s rbe e e sabeeesnbaee s 710
STAPIE fINISNEI OPTION ..viiiiiiiieee ettt e e st e e s st e e s sabb e e snnbaeessabeeessasaeesnras 716
Media Stack fIap (FIBOT)...cei it e e s e s 720,728
Media Stack FIap (IEF)...ceeueiii e 720,728
TaMPEE MOTOE (JEFL).etiiiiiie it e et e e s bee e sate e s sabae s sbeeesbbeesnnbeas 720, 728
TaMPEr MOTOE (FBIT) . eeiii ittt e s sbte e e sabe e e ssataeeessbeeeesnreas 720,728
TaMPEr MOTOT (FIBIT) . ittt e et e e ste e e sbbe e e s bbeeesateeessbeeessssaeesnnbaeesnnns 728

Part number index

789


/#q=40X8159
/#q=40X8159
/#q=40X8160
/#q=40X8160
/#q=40X8160
/#q=40X8161
/#q=40X8162
/#q=40X8163
/#q=40X8165
/#q=40X8167
/#q=40X8168
/#q=40X8169
/#q=40X8170
/#q=40X8171
/#q=40X8172
/#q=40X8173
/#q=40X8173
/#q=40X8174
/#q=40X8174
/#q=40X8176
/#q=40X8177
/#q=40X8177
/#q=40X8178
/#q=40X8178
/#q=40X8179
/#q=40X8179
/#q=40X8180
/#q=40X8180
/#q=40X8207
/#q=40X8209
/#q=40X8210
/#q=40X8211
/#q=40X8211
/#q=40X8211

7463

P/N Part name Page
40X8212  TamPEr AriVE DEIT...ciiiieiiiiie ettt e s stee e st e e st be e e st it e e e nabe e e e nanaeesarae s 720,728
40X8213  Stacker PAddle AriVe MOTOF.......ciicciiieee ettt e e e e et re e e e e e erteeeeeeseabaaeeeesesassaaeeeesnnnraeaeesannnns 726
40X8213 Stapler Paddle drive MOTOI.........eiiii it e e e e e e e et ae e e e e e esabaraeeeeesensraeeeaeeesnsranes 718
A0X8B214  StACKEI FEAI GOON e ittt ettt ettt ettt e st e bt e st e e s bt e s bt e shee s bt esate e bt e sateesbeesabeesaeesbeesnneennes 726
10 A ) = o] [ N =T | o Lo Yo 1 SRR 718
40X8215  Stapler Cartridge aCCESS QOO .....uuiiiiiiie ittt ettt ettt s sttt e ste e e st e e s sabaeessabeeessabeeesabaeessbeeessseessnsees 720
0T LR - T L= g T= o Y ol V=Y PP 720
40X8217  SensOr (Din fUll SEN)......iiiiiiiiiiiieeee ettt e s sbe e e s sate e s sbe e e ssaaee s sbeeesnanaeenans 720,728
40X8218 Standard OULPUL BN LED.......cccueiiiiiiiiiieiiieeiie ettt ettt ettt esite e sbte e sateesaneesaneesateesaneesaneenas 720, 728
40X8219 Sensor (finisher bin Media PreSENT) ... it e e st s st e e sabeeesaees 720
40X8219 Sensor (stacker bin Media PrESENL)....c.ii ittt e e 728
40X8220  SENSOr (DIN fUIl FECEIVE)....iiiiiiiiiiie ettt ettt et stee e s ate e s saaeeesnteeesanteesnataee s 718,726
40X8221  Stacker CONLrOIEr PCBA.........oo ittt ettt ettt ettt sbt e st e st e st e st e st e s beesbeeeabeeesbeeesbeeesaneenns 726
40X8221  STAPIEr CONTIOIEI PCBAL......... ettt ettt e ettt e e e e et e e e e e s et ar e e e e e e e abaeaeee s e nstaaaeessennssaeaeesennsranes 718
0T N ¥ 1ol =Ygl do] o J oo 1Y/ SRS 726
0T N ¥ T L= o ] o Y ole =Y O PP 718
40X8223  Stapler Carriage asSEMBIY......coi ittt e s e e s b be e e s ebre e e s araeesabees 720
40X8224  Stacker lower iNterface Cable.......ui it ettt 726
40X8224  Stapler IoWer INTErfaCe CABI......iii e e e e e e r e e e e e e enrra e e e e e eesnnraees 718
40X8225 Stapler door close lIMit SWItCN.......evvi i e e e rrr e e e e e e enraeeas 720
40X8226  Stacker SPring With STING.....coouiiiiiiiiiiee et e s te e st e e e sbaeesssbeeesaseeesnnes 728
40X8226  Stapler SPring With StIING.....c.ueii ittt e e st e e s st e e s beee s sabteeessbaeesnasaeesnnsees 720
L0 |V Y11 o Yo ) o o1 A T ] o H U 716
A0X8242  MailDOX FRAI G0N . e uiiiiuiie ittt ettt e e sb e s bt e e sbt e e sat e e sateesateesabeesabeesabeesabeesbeeebeeenbeeenneeenne 722
40X8243  MailDOX FINT COVEI...uiiiiiiiieiiiee ettt e sttt e st e e s s bte e s s bbeeessbeeessabbeeessbbaeesnnsaeesnses 724
40X8244  MailboX CONLIOIEr PCBA...... ittt ettt ettt ettt et e sb et e sbe e e sbeeesbteesbbeesbbeesbeeesabeesaseesaseesareesaneenas 722
A0X8246  MalDOX I8t COVEI..ciiiiiiiiiieeeee ettt sttt e et e et e e bt e e be e e beeesbeeesbeeesneeenns 722
40X8247 Mailbox media bin fUll Flag........coviiiiiiee e s s 722
40X8248  SEeNSOIr (DIN Ul FECEIVE)...ciiiiiiiiiiie ettt ettt e st e e st e e s sate e s sabeeessaaeesssbeeessbaeennbes 722
A0X8249  MalDOX DOIE. ..ttt sttt b e e e s b e bt e e be e e be e e nreeeareeeane 724
40X8250 Mailbox output bin LED @SSEMDIY..ccccuiiiiiiieiiieeiiie ettt ettt sttt e et e e e s e e s 724
40X8251  MailbOX SOIENOIM. ... .eiiiiiiiiieiie ettt ettt st e st e s bt et e st e st e e sateesbb e e bt e ebeesareesaree e 724
40X8252  MailboX SPriNG With STIING.....ueiiiiiiiiiiie ettt s re e s st e e s bte e s sabee e sateessabeeesnnees 722
40X8253 Mailbox lower iNterface Cable........c.oo i 722

Part number index

790


/#q=40X8212
/#q=40X8213
/#q=40X8213
/#q=40X8214
/#q=40X8214
/#q=40X8215
/#q=40X8216
/#q=40X8217
/#q=40X8218
/#q=40X8219
/#q=40X8219
/#q=40X8220
/#q=40X8221
/#q=40X8221
/#q=40X8222
/#q=40X8222
/#q=40X8223
/#q=40X8224
/#q=40X8224
/#q=40X8225
/#q=40X8226
/#q=40X8226
/#q=40X8241
/#q=40X8242
/#q=40X8243
/#q=40X8244
/#q=40X8246
/#q=40X8247
/#q=40X8248
/#q=40X8249
/#q=40X8250
/#q=40X8251
/#q=40X8252
/#q=40X8253

P/N

40X8254
40X8256
40X8311
40X8312
40X8313
40X8314
40X8359
40X8365
40X8366
40X8368
40X8371
40X8374
40X8375
40X8387
40X8388
40X8389
40X8390
40X8399
40X8401
40X8407
40X8408
40X8409
40X8410
40X8411
40X8413
40X8414
40X8420
40X8421
40X8422
40X8423
40X8424
40X8425
40X8426
40X8427

Part name Page
Mailbox UPPEr INTEITACE CABIE.....ciiiiieieee et sbre e e s abe e s saeaee s 722
MaIIDOX QIVEIT MOTOT....ce ittt sttt e sat e e st st s sbe e e b e s sbeesbeesbeesbeesabeesanes 722
Card reader - SMall StICK 0N CASE....ciuiiiiiiiie ettt et e s e sreeesbeeeas 729
Card reader - [arge STICK ON CASE.....ii ittt e e st e e s sabee e ssataee s 729
Card reader - SMall SNAP ON CASE.....iiiiiiiiii ittt ettt ettt e s rbee e s sbae e e ssataee s sabteeessbeeessasseeesnsseeess 729
Card reader - [arge SNAP ON CASE....ciuiuiti it ettt ettt e sttt e sttee s sabeeessibeeesbteessabaeesaseeessasaeesnstaeessrasesssseenn 729
(ool Q1T o= 1) =] PR TRUPPPUPPPN 730
PriNTNEA0 @CCESS COVET....eiuiiiiiiitie ittt ettt ettt sttt e b e st e st e e s bt e s bt e sateesatesbeesabeenaneennes 664
Control panel [eft DEZEI (MXT7L0)...cii ittt ettt sre e st e s saee e e sabe e e ssabaeesnbaeessaseeessasaeess 672
(0e][¥] 0 o To W g = o AN =TT oo V=Y TP UTPPPPPP 656
ADF DOttOM dOOT (IMXTLX) c.uvreeiiiieeeiiieeesiieeesitee e sttt e s stte e s sttt e ssabeeessabaeesabeeessbaeessssaesssseeesnssaessnsseessnns 682
Flatbed scanner CCD ribbon cable (MX8LX) ..cccuiiiiruiiiiriieeiiiieeerieeesrieeeesieeessireessbeeessabeeessasaeesnnbaeeens 696
Ribbon cable, flatbed scanner CCD (IMXT71X) ..cvivrviteriiieiriieeiniieeesieeesiieeesireessreeessatneesnbeeesaseessssaeesas 693
Control panel [eft DEzZel (XIM5L70)...ccuuiiiiiiee ittt ettt sre e e sbre e s sate e e sabee e s sabaeessbaeessaneeesnasaeees 672
Control panel [eft DEZEI (XIMSL55) ... uiiiiiiiieiiieeeite ettt sre e st e s st e e sabee e ssabaeesabeeessaseeesssseeess 672
Control panel [eft DEZE! (XIM5L63)..ccuuuiiiiiiriiiieeeite ettt e st e s st e e sabe e e ssabaeesabaeessaneeessaseeess 672
Control panel [eft DEZEl (XIMT7L70) ... ueeeiiiei ittt ettt ettt e st e s saee e e sabe e e ssabaeessabaeessaseeessaseeees 672
FUSETr ACCESS AOOT (IMIX7 LX) . uutieeiiiiieieiiieeenitee e sttt e s sttt s streeessataeeesbteeessbaeessasbaeessaseeeesnssaeesnnsseesssseeenn 660
FUSET AFIVE MOTOT ..ttt ettt ettt e s bt bt e s abe e sat e e bt e st e e saeeenbeesabeesateenbeeennes 668
Left frame @XEENSION (IMXT7 LX) uiiiuieiiiiie ittt ettt site e sttt estbe e s st e e ssabe e e sbaeessnbeeesssseesnnbeeessbeeennseeesn 670
Right frame eXEENSION (IMXT7 LX) .eeerueiiriieeiiieeeniee ettt e sttt e ssireessteeesbeeessbbeesnsbeeesasaeesneaessasaeesnseeesnsseesnns 670
K] oL [o1= OO UOPPPPPPPPP 698
250-sheet tray option, 10CKADIE..........iii i e s s 698
550-sheet tray option, 10CKahIE..........iii i e 698
Left frame eXteNSION (IMXBLX)...ciecuuieiriiie ittt e ettt e sttt e ettt e sttt e s st e e ssabeeesbbeessnbeeesssbeeennbaeesnsbeeesnseeesn 670
Right frame eXEeNSION (IMXBLX)...ccecutiiruiteritieeeiieeenieeesriteessreeesteeesbteesstbeeenabaeessseesaneaessasaeessenesssseesns 670
MS81x Return Program Fuser Maint. Kit Type 00, 110-120V Letter.....ccovviiiiiiiiiiiiiiiiiiiiiiiieee, 729
MS81x Return Program Fuser Maint. Kit Type 01, 220-240V Ad.......couuurmuimmiimeiiieieieee e 729
MS81x Return Program Fuser Maint. Kit Type 02, 100V Ad........ovriiiiiiiiiiiiieeeieeieeeeeeeereeeeeeeeeee e 729
MS81x Return Program Fuser Maint. Kit Type 03, 110-120V Ad......ccovuurmiimmimieiiecree e e e 730
MS81x Return Program Fuser Maint. Kit Type 04, 220-240V Letter....ccccceviiiiiiiiiiiiiiiiiiiie, 730
MS81x Fuser Maint. Kit Type 05, 110-120V Letter.....cooooiiiieeeeeeeeeeeeeeeeee e 730
MS81x Fuser Maint. Kit Type 06, 220-240V Ad......ccoueeiieerieenieeiiee ettt et et e st e srte e sieeesreeesbeeesbeeene 730
MS81x Fuser Maint. Kit TYpe 07, LOOV Ad.....ccoueieiiiiiiiieeeiieeniiee sttt st stee et eesbee e sreeesaeeesaneesaneesreesane 730

Part number index

791


/#q=40X8254
/#q=40X8256
/#q=40X8311
/#q=40X8312
/#q=40X8313
/#q=40X8314
/#q=40X8359
/#q=40X8365
/#q=40X8366
/#q=40X8368
/#q=40X8371
/#q=40X8374
/#q=40X8375
/#q=40X8387
/#q=40X8388
/#q=40X8389
/#q=40X8390
/#q=40X8399
/#q=40X8401
/#q=40X8407
/#q=40X8408
/#q=40X8409
/#q=40X8410
/#q=40X8411
/#q=40X8413
/#q=40X8414
/#q=40X8420
/#q=40X8421
/#q=40X8422
/#q=40X8423
/#q=40X8424
/#q=40X8425
/#q=40X8426
/#q=40X8427

P/N

40X8428
40X8429
40X8431
40X8485
40X8486
40X8500
40X8501
40X8502
40X8522
40X8536
40X8555
40X8556
40X8557
40X8568
40X8569
40X8570
40X8571
40X8586
40X8591
40X8612
40X8613
40X8614
40X8672

Part name Page
MS81x Fuser Maint. Kit Type 08, 110-120V Ad......coouiiiiieiieeiieeniee st esieeesiteesieeesieeesreeesbeeesbeeesreessseeenne 730
MS81x Fuser Maint. Kit Type 09, 220-240V Letter.....cooviiiiieeeeeeeeeeeeee e 730
MX71x & MX81x ADF Maintenance Kil.......coocueiiiiiiiiiiiiiiiieceeie et 730
TIING 7-INCH AISPIAY...eitiiiiieiieee ettt s e e st e e s sabe e e s abee e sabaeessteessabaeennras 672
TiltING 10-INCH diSPIAY...eiiitiiiiiiieiiee et st e st e e s bee e s bee e s sabeeessbeeesabteesateessasaeesnses 672
Actuator flag (Media Din FUll).....ooeiii et e e st e e s sbaee s eae 722
ADF £0 Printer Cable (IMXT7 LX) coovieeieiieeiiieeeeiiee sttt erite e ettt e ssibe e e s staeeesibeeesstbeeessbaeessabeeesaseessaneessnaseeesnns 688
ADF £0 Printer Cable (IMXBLX )uuieiiiiieeiiieieeiiee sttt srite ettt e sttt e e s tre e s sbe e e s sabeeesbaaessabeeesasaessannaessnsneesnns 688
(0] 3 1= Y = [of = o] o 4o o PSSP 716
SENSOr (ADF MEAIA PrESENT)....ciiiiiiiiiiee ittt ettt et ste e sbte e sate e s sabe e e s beeesabeesnteessasaessabeeessseesn 688
256MB USER Flash Card.........cooiiiiiiiiieeieeeeee ettt sttt ettt et sbe e st e st e st e sabeesateesanee e 729
Traditional Chinese fONt Card.........oiiiiiiiieeeeee ettt e 729
Simplified ChinesSe fONT Card.......uiiiiiiee et e e s s ate e e s sasaeesabes 729
KOEAN FONT CAI...ciiiiiiii et et ettt b e s bt e s b e e bt e e bt e e saee e saee e sateesateeennes 729
JAPANESE FONT CANT.ciiniiiiiiiiie et s e e st e e s abe e e s sabeeesabeeessbeeessasaeesnsbaeesanns 729
FAY Yool o] o1 A or= o OSSO PPV POPPTOPPR 730
HEDIEW FONT CANG.....eiiieeiee ettt ettt b e bt e s b e s bt e sbeesabeesabeesanes 730
Control panel [eft DEZE! (XIM5L63)...ccuuiiiiiiiiiiieeeite ettt sire e e st e e s sate e e sabe e e ssabaeesnbeeessaneeesnsseeess 672
USB dEIETE PIUS. .. vteeiiiiie ettt ettt ettt e st e e sttt e s bt e e e s sbae e s sabeeessabaeesanbaeesasbeeesssaeesneeeens 730
MX71X/MX81X FOrmMS @nNd DArCOUE......coveiiiitieieieeie ettt ettt e st e e st e e s saae e e ssbaeessenteees 729
MXT7IX/MXBLX IPDS CAN....eeuviruieuienierieieieiteie e sttete et steste e testesaeeseesestesaeeseenbesbesseensesesaeeneensensesaeennansens 729
MX71X/MXBLX PreSCriDE CArG....uiiiiiuiiiiieitieie ettt ettt e ettt e et e et e e b e sbeeteeabesaeesteebeearesaeesseenns 729
250-sheet tray option CONTrOlIEr PCBA ........coi ittt esitee ettt see e s e s s abe e e s sabe e e s sbbeeesnnraee s 702

Part number index

792


/#q=40X8428
/#q=40X8429
/#q=40X8431
/#q=40X8485
/#q=40X8486
/#q=40X8500
/#q=40X8501
/#q=40X8502
/#q=40X8522
/#q=40X8536
/#q=40X8555
/#q=40X8556
/#q=40X8557
/#q=40X8568
/#q=40X8569
/#q=40X8570
/#q=40X8571
/#q=40X8586
/#q=40X8591
/#q=40X8612
/#q=40X8613
/#q=40X8614
/#q=40X8672

7463

Part name index

P/N Part name Page
40X5316 14 PIN JST-FOR ISP CAbBI....cueiiieiieieietesieeteee ettt sttt st eennes 729
A0OXBI53  250-SHEET TrAY.ccueeeerriitirieeiieiterterte sttt ettt ettt s bbbt ettt s b st b e bttt e et bbbt h et e bt ebeeh e bt e e enten 702
A0X8154  250-ShEET tray frONT COVEN.......uuiiiieie e ettt ettt e eectre e e e e e sttt e e e e e e eeebbaaeeeeeesnaatseeeeeeeeasssaeeeaeeennnens 702
40X8672 250-sheet tray option CONTIOIEI PCBA .......oooi i ittt e e e et re e e e e e e eearae e e e e e e e esnbsaaeeeaeeesnnnns 702
40X8159 250-sheet tray option lower interface Cable...... ..o 702
40X8157 250-sheet tray option tranSPOrt MOTOI........uiiiiiiiiiieie et eerrre e e e e e e e e e e ebre e e e e eeabraeeeeeeennees 702
40X8160 250-sheet tray option upper interface Cable........cuvviiiii i 702
40X8152  250-ShEET tray OPTION....uviiii it ettt e e ettt e e e e et e e e e e erbbeeeeeeeasraeeeeeastaeeeeeansraeeeesannsraneas 698
40X8410 250-sheet tray option, l0CKADIE..........vveii i e e e 698
40X8555  256MB USER flash Card........cceeueeieiiiniiniiniieiteeieste sttt e sttt nenne 729
AOXTTA2  550-SNEET TraY.cuuiitiitieiieiieieete sttt sttt ettt et et s bbbt ettt e bbbt ae et et st r e bt b e e e e et 704
40X8109  550-ShEET tray frONT COVEI ... uuviiiiiiieiciteeee e ettt e e e eectee e e e eeeeb b e e e e e e sestaaaeeeeseessbaraeeeesannssaeeeassesnnsranens 704
40X8113  550-ShEET tray frONT COVEI....uuiiiiiiiiiiciieeee ettt e e e eectre et e e e e st r e e e e e e sestaaaeeeeeeeestareeeeesannssaeeeassennssranes 706
40X7742  550-Sheet tray iNSEIT (IMIXT7 LX) . uuuueeeieiiiiiciieeeeeeeeecciteee e e e e eeerreeeeeeeestataeeeeeessseasbaeaeeeeseeansssaeeeeessensssranes 678
40X7948  550-Sheet tray iNSEIt (IMIXBLX).....uueeeieiiiiiiiieeeeeeeeeiiiteee e e e s eectrreeeeeeeestataeeeeeeeseasbaeeeaeessaasssaseaeessenssranees 678
40X8155 550-sheet tray option CONTrOlEr PCBA .........oociiiiieeee ettt e e e e e trbe e e e e e e e s araaeeeeeseesanraeees 704
40X8159 550-sheet tray option lower interface Cable...... ..o iiiiie it 704
40X8157 550-sheet tray option tranSPOrt MOTOT........ciiiiiiiiiiiie et e e e e e e e e e ebra e e e e senbraeeeeesnnnnas 704
40X8160 550-sheet tray option upper interface Cable.......ccuviiiiii i 704
40X8155 550-sheet option tray CONTIOHEr PCBA ........oooi ittt e et e e e e e e e etba e e e e e e e e e aaraeeeeeeeesansneees 706
A0XT948  550-SNEET LraY.cueeuietiiertiriiiie ettt ettt sttt et r e bt bbbttt et bt bbbttt b et r e he bt ete it 706
40X8108 550-sheet tray and drawer @SSEMDIY........ceiiiiiiiieiee ettt e e e e eerre e e e e e eareeeeeeseaaraeeeeeesnnneees 700
40X8106  550-ShEET tray OPTION....uviieiieiiiiie ettt ettt e e e et e e e e e tb e e e e eestbaaeeeesasbaeeesesnstaeeeeeasraeeeessnnsraneas 698
40X8159 550-sheet tray option lower interface Cable.........uuev i 706
40X8157 550-sheet tray option transpOrt MOTOT.........vviii ittt e e et ee e e e e rabae e e e e s trreee e e eanraeeas 706
40X8160 550-sheet tray option upper iNterface Cable........ooccuviiiiii i e e 706
40X8411 550-sheet tray option, l0CKADIE..........vvvei i e 698
40X7858 802.11B/G/N - US NEtWOIrK @daPter.......ueiieiviieieiieeeeeirieeeettee ettt e eetre e e eete e e e estveeeeetreeeeebreeeenareeeeennres 730
40X8500 Actuator flag (Media Din fUll)........ooe e e e e e e e sar e e e e e e e e naraeeeeeeennnns 722
40X7765  ADF aSSEMDBIY (IMXT7L10)....ccuiiriiuieieiinienieeiteteste sttt sttt st be et sb e b st e bt besbe st e tesbesbeeseeneennes 680
40X7799  ADF @SSEMDBIY (IMXT7L1L)...ciiiiiiiieieeientenieet ettt ettt sttt sttt b e st b e bt sbe et et b sbeeseeneenes 680
40X7748  ADF @SSEMDBIY (IMXBLX).c..ecviruieueeiieieeieiententeste sttt sttt ettt ettt e a et b e b b s bt bt s bt st be et e e e e e nenneneenres 680
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ADF DOttOM dOOT (IMXTLX) c.uvreeeiiiieeiiieeeeiieeesite e stteesstte e s sttt e sstbeeessaseeesabeeessbeeessssaessssaeesssseessnsseessnns 682
ADF DOttOM dOOr (IMXBLX) c.uvveeeiiieeeiiieeiiiieeesitteesiteessteeessibeeessibeeessataeesssbeeessbeeessssaessssneesssseessnsseessnns 682
ADF CCD SCANNEL ..iiiiiiiiiiiiiii ittt e e s b et e e s s s bbb s s e e s s s bbb e s e e e s seaaba s e e e s s ssabaeseesssnnrns 688
LAY 0] oo a1 d e | [=T o o= s O T USSP UPPPR 688
ADF RO DBIL ...ttt sttt et e b e et sae e e b e eares 686
ADF float Plate W/ SPIINES ..vocuieiveeieeeeeie ettt ettt e s e e ste e sbeeteeaaesaeesbeebeesbeesbesasesseesasebeensesasessnas 682
ADF front cover W/ lightpipe (IMXS81X) ...ccuiceeiiieiieieiieeieiteeiteete st este st e steeaesteesteeasesreesbeeasesteeseeasesreensas 682
ADF front cover W/o liIghtpipe (IMXT71X) ..cceecieirieiieiieeiieecieecte ettt ettt e e e ea e v sveebesaveeabeeareeaveeanas 682
ADF frONt INAICATON . c..eiiiiiiteeee ettt st s et e b e s bt esab e e be e s beeeabeesate e seeeabes 689
ADF front side drive Parts PACK.......covcueiiriiieiiiiie ettt ettt e st e st e e s sabe e e sibe e e ssabe e e s naaaeesans 686
ADF INPUL EFAY coeeiiiiiiiiiiii et e ettt et e et eeeeaaeaaeaeaaeeaaeseaessaassasaaaa i aannannns 682
ADF Ot NN 1ottt sttt e s bt e e e st e e s sttt e e s ate e e sbbeessabaeesnteeesbteeennbaeesnne 682
ADF 1EfE IOWET COVET ...ttt ettt et st e st e s it e bt e e bt e s bt e sabeesateesaeeeneesares 683
ADF TIFE TFAY veeveeiieittete ettt sttt sttt et e bt et b e et e s bt et e e st e s bt e besatesbeeateshtesbeeabesheebeeatenhe e beeatesbeenten 682
LAY o ol o LT OSSP PRRRUPPRRRPTPPRN: 686
ADF PICK FOIBI COVET ettt ettt ettt ettt e st e e s be e e s sabe e e ssabaeessabeaessasbeeesssaeesnntaeesnne 683
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ADF rear Side drive Parts PACK.......ocuiiiiieeiiiiee ettt ettt e s e e stee e sate e s sabeeesbeeessabeesnabeeesaeeesans 686
ADF FIBNT NINGE ettt e st e e s bae e s s be e e st beesssbaee s bbeeessbaeesaasaeesseeesanne 682
ADF SEPATAtiON SUILE ...vveiiiiiieiiiiie et esiee ettt e et e sttt e s st e e s s ba e e s sabeeessabteeensbaeessabaeessasseesnnbanesanns 683
ADF SEPATATON FOIB . .eiiiiiiie ettt st s sttt e e st e e e sabe e e ssateeesaateeesabbeesnsbaeesnssaeessaeesnnns 686
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ADF L1 [t ArIVE. ceeeiiiei ettt ettt e st e e sttt e s sabe e e seabeeessabeeessasbeeessbaeesnntaeesnnn 686
LAY Yool o] o1 A or=] o OO PSPPIV POPPTPPR 730
ATA pass through hard AriVe........oouiie it e e e sbe e e s are e s sbeeessaaeeesans 730
BiN @XEENSION Loiiiiiiiiiiiiii it e e 682
(07 ] o] LI o F: [ 63l o - [o] QRS URTPPPUPPP 689
Cable, controller board to control panel board............cooviiiiiiiiiiiiii e 676
Cable, display t0 CONLrol PANEL.......ciiiiiiiiiie et saee e st esabe e e saaee s 676
(0] o] LT 0 T=F- | =T PR TUPPPTPPP 692
(07 ] o] SIS = o To =1 o Il o 11 o I I8 = B 2SR 676
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Cable, standard OULPUL DIN LED.......oouiiiiiiie ettt ettt st e e st e e s st e e e sbaeesneeessaneees 693
Card reader - [arge SNAP ON CASE....ciuiuiii it e riiee ettt e sttt e stte e s sebeeesstbeeesbeeessabaeessateessanteesnnsaeesnssesessseeesn 729
Card reader - [arge STICK ON CaASE....cii it sttt e s sabee e snbaee s 729
Card reader - SMall SNAP ON CASE.....iiiiiiiiie ittt ettt e e rbee e s sbbe e e ssataeessbteeessbeeessssseeesnaseeess 729
Card reader - SMall StICK 0N CASE....ciuiiiiiiiieeie ettt e e e sraeesbeeeas 729
(0 [a g o =L oleTo] [1gT-2 - o FHU PP PPPRPPP 668
Cartridge door beacon, MPF door beacon and €able.........cooouiieiiiiciiiee et 657
Cartridge dOOK frONT COVET ... .uii ittt e e see e s st e e s st e e s stbe e e s bbeessanbeeessseeesntaeess 656
(0 Ta g o =Ll [oTe] gl | ol FO PP TPPPTRPP 656
Cartridge door 1atCh BraCKet........ueiiiieieeiie et e e s e s sabe e e sabaeesaeeee s 656
Cartridge dOOr With DEACON.........uiiiiiee e st e st e s sbre e e sabeeesareee s 656
COlUMN TEFL FIONT COVEN.c..utiiiieiiie ettt ettt e st e st e e saee e sbeeebeesabeesreenas 656
COlUMN LEFL NN COVEN ...ttt et st ettt e st esbe e st e e sabeesbeeebeesaneesbeeebeenas 656
COlUMN [EFL OULET COVEN ..ttt ettt sttt e st e st e st esateesateesabeesareesaneenas 657
COlUMN LEFE FRAI COVEN ... ittt ettt ettt e st e st e e st e s beeebeeeabeeesbeeesbseesnneenas 656
(0e][¥T 0 o To W aT={ oYl 0T o T=T ol ofo 1Y/ PSPPI 656
(0e][¥] 0 o To WA T={ g Ao YU LT oo 1Y T TP TPPRRPP 656
(0e][¥] 0 o To W g = o AN =TT oo V=Y PRSP UPPPPPP 656
CoNrol PANEL (IMXTL0)....ceiiiiee ittt ettt sttt e st te e e sabe e e sabeeesbbeeesabeeessssaeesnstaessaseeesnnseeesn 672
CONrOl PANEL (IMXTLL)...eiiiiiiee ettt et e e st e e s st e e s abe e e s bbeessabeeessabaeesnstaessaneeesnnseeenn 672
CoNrol PANEL ASSEMBIY....ciiiiiii i ettt e et e e s be e e s bt e e s sabee e satee e snreesnaraee s 676
CoNrOl PANEL DOAIT...cciiiiiiiieee e ettt e s sate e e s bb e e e sabbe e e sbbeeesaraee s 676
Control panel board (MXT7L0) ..ccueeiiieeiiie ettt ettt sttt e e sbee e s sbte e s sabeeesabaeesnteessataessabeeesseeesn 672
Control PANEl BOArd (IMXT7LL)...cuiiiieeeeiiee ettt ettt e st e e s s bbe e e sateeessabeeeesssbeeessnsbeessnsaeesn 672
CoNrOl PANEL BULLONS. .. .eeiiiiiee et st e s sbbe e e s bbee s sasbe e e ssbeessaeaeess 672
Control panel buttons PArts PACK.......occuiiiiiii i s e s e e s aaee s 676
CONLIOL PANEL COVEI ..ottt ettt e st e e e s bt e e s s b e e e s bbeeesabeeessssaeesnseeessaseeesnnteeess 676
CONLrOl PANEL FrONT COVET.ccoiiiiiiiieeitee ettt e st e e s abe e e s bee e s sabee e sstaeesnbeeenasaeesn 672
(0eT oY o I o Y T=] Il 1 ol o TSR PPRRPPP 672
Control panel [eft DEZEI (MXT7L0)...ciiiiiieiiiie ittt ettt sre e e s e s saee e e s abe e e s sabaeessbaeessaneeesnasaeess 672
Control panel [eft DEZEI (XIM5L55). i uiiiiiiitiiiieeerite ettt e et sre e siae e e st e e ssabee e s sabaeesnbaeessaneeessaseeess 672
Control panel [eft DEZE! (XIM5L63)...ccuuiiiiiiieiiiiee et eritee et e e sre e e sbae e s saee e e sabee e ssabaeessbaeessaneeesssseeess 672
Control panel [eft DEZE! (XIM5L63)...ccuuiiiiiiieiiiiee et eritee et e e sre e e sbae e s saee e e sabee e ssabaeessbaeessaneeesssseeess 672
Control panel [eft DEzZel (XIM5L70)...cuuiiiiiiie ittt ettt e sre e sbae e s saee e e sabeeessabaeesnbaeessabeeesnsseeess 672
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Control panel [eft DEZE! (XIMT7L70) ... uieeiiiie ittt ettt ettt e st e s saee e e sabe e e s satae e ssbaeessabeeesnsseeess 672
CoNtrol PANEl FIBNE DEZEN...cooeiieeeee e st st sare e s sate e e sabe e e sataee s 672
CONLIOl PANEL SPEAKEN ...ttt ettt e s st e e s st e e e s sabteessabaeessbeeessbaeesneeeesn 676
(0eT oY o I o Yo Y= MU o o 1T gl ofo V7= S TP 673
CoNtroller Board (MXT7L0).....ccciie ettt et e st e e s st e e s rsbe e e s tbeeesataessateeesssseessnbaeessaseeesnnseeesn 664
Controller board (MXT71L, MX8ILX).....ccorcuterriiererrieeeiiieeesiteeessieeeesiaeesssseeesssseesssseeesssseessssseesssssessssssees 664
CoNtroller DOArd @CCESS COVEN......uiiiiiiiiieiie ettt ettt b e et sat e st e e sbe e e b e e sateesaneesbaeenneeeas 654
CoNLroller DOArd @CCESS COVEN......uiiiiiiiiieiie ettt ettt ettt st e st e e sbe e s b e sateesaneesbeeenbeeeas 657
Controller board access Shield (IMXT7L1X)...cccuuieiriiieriiieiiiieeeriee et e e e site e s e e ssiaee s sbe e e ssareessbeeesnareees 664
Controller board access Shield (IMXBLX).....c.uteeriiierriieiriiieeriee et et e e sire e e sbe e e s siaeessbeeessareessbeeesnaneees 664
Controller board COOIING faN......ccuiiiiiee e s e e st e e sabe e e sabeeesaeeee s 664
Controller board to control panel board cable.........ccuiiiiiiiiiii 672
DDR3-256Mx32 1GB-400MHZ RAM Card......ccocuiiiiiiiieiiiieeiteeieeeiee sttt st sreeebee s b e b e sare e 729
DDR3-512MX32 2GB RAM CAr...ccuiiiiiieiieiiie ettt ettt sttt ettt sttt e st e sbe e e beesb e sabeesaeeene 729
DESKEW IdIEF SNATL.....coitiiiiie ettt ettt et e b e s st ebe e 686
Display to control panel board cable (MX711, MX81X).....ccecvuterrireerrieerrieeesiiieesnieeesieeesseeeessseesssseeess 672
Display, 10-INCH tOUCN=SCrEEN.....cciiiiiii ittt ettt e et e s s e e e s sabe e e sabee s sateeesasteesnnseeesn 676
(DT80 L=y ele Y] [TaY -0 - o ST PPRRPPP 668
[0 o Eo =y Ao V7Y o =T PP PR PPPRPPP 660
DUPIEX MOLOr With CabIE......iiiiiiiiecee et e e s rate e s s bee e s sabeeesaeeee s 668
[ T T =T g o] - TP R PSPPI 670
FAX DOAIM....ueieiieeiee ettt ettt et ettt e b e sttt bt e st e s ae e e b e e st e e naeeebeeeatas 730
FIAtD@A frONT COVET ...ttt ettt sttt et s bttt s bt esbe e e bt e sabeenbeesaneesneeeanees 692
FIathed front COVEN (IMXBLX)...ciiiiiitiiiieee ittt erite e sttt e e sttt e e stteessbaeessabeeessabbeeessbaaeesssaeessbaeesnssaessnnseeesn 696
FIathed lass CUSIION .......iiiiiiicee et st e s st e e s sabee e s ssbbeeesnataeesnnbeeeess 682
FIAED@A 1€Ft COVET....eeieieiee et st e bt e s bt e s bt e s bt e s b e sabeesnbeesnnes 693
Flathed [eft COVEI (IMXBLX)....uuiiiiiiieiiieeeeiiee ettt ettt e s rbee e sttt e e st e e s sabee e satee s sabaeessataeesntaeesanseesnnseeesn 696
[ N oTTe I gT={ o Aol 1Y T PP UTPPPPPP 692
Flatbed right COVEI (IMXBLX).....uuiiiiiiiiriieiiiee ettt ettt et s e e s sbe e e s sabe e s sbe e e sabeeessbaeessbaeensseeesn 696
FIQthed SCANNET (IMXT LX) cieecuieeiiieieiiieeeitee ettt e e sttt s e e st e s st e e st e e s tbeesssbe e e saabeesseeessasaeesnseeesnbeeennseeess 692
FIathed SCANNET (IMXBLX) «iivuvreeiieiiiiieesiteeetiee sttt e s ite e sttt e e st e e st e e s tbeeesabaeesaateesseeeesasaeesnsaaessbessnnseeens 696
Flatbed scanner Cables Part Kit ........oocuiiiiiiir i e e s bbe e e ssabae e s saeeee s 692
[ Y o1<To IR Yot o o 1T ol 6 01 b J PR 693, 696
Flatbed scanner CCD ribbon cable (MX8LX) ..cccuieiiriieeiriieeiiiieeesiteesniteeesieeessireessbaeessibeeessaseeesnnbeeeens 696
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Flatbed scanner drive Parts Kit ......oocueeoiiieiiiiiece ettt e s naaee s 692
[ N oTTe Yot [ =Y g o - TP PP 692
FIAthed SCANNEI PCBA ...ttt ettt ettt ettt e st e st e s bt e s b e e bt e e bee e sateesateesabeesabeenanes 692
Flatbed scanner tension pulley W/ Belt ..ot 692
FIONE QOO .. ettt ettt e sat e e s at e e s at e e s bt e e ebe e e bt e s bt e e bee s beesabeesabeesabeesabeesnteenntes 654
o0 ie [o Yo SRR T USRS PSP VPPPSPN 656
Front door interlock SENSOr Cable.......ii it 657
Front door SUPPOIE TINK.....ooiiiiiiiiee ettt st e s stte e e s bae e s sbte e s sabbeeesbbeessneeeess 654
Front door SUPPOIT TINK.....ooiiiiiiiie et stee e e s e e s s bte e s sabbeeesbbeeesnateee s 656
FUSETr ACCESS AOOT (IMIX7 LX) . uutieeeiiiieeiiiieeeriteeesiteeeesibteesstbeeessatteesssateeessbaeessantaeessasaeessssseessnnsseessseneenn 660
FUSEr ACCESS AOOT (IMIXBLX) . uuvieeiiuiiieeiiieeeeiiteeesiieeeesitteeesibeeessataeesstteeessbaeessanbaeessasaeessnsseessnnsseessnssneenn 660
FUSEE data Cable...co ittt sttt e sat e e st e be e s sbe e s b s b e s b e s b e eans 662
FUSET AV MOTOT ..ttt sttt ettt e be e e bt e sabe e sat e s bt e sabe e saeeenbeesabeesateebeesnnes 668
FUSET AV MOTOT ..ttt ettt ettt e s bt bt e s bt e s ae e e bt e sabeesaeeebeesabeesateebeesanes 668
FUSEr drive MOTOI CABIE. ..ottt st e s b e sbe e s b e eanes 668
Gear (29t), Separation roll AriVe.......ouiei ittt e e sabe e e s baeessabeeesaaee s 686
Gear (40t), 15t SCAN FOI AIIVE.....eiiiiiee ettt st e e st e e sabe e e sbbe e s sbaeessabteesnasaeesn 686
[ (61 OO OO OO O PR U PO UTUPTURRURRRPROON 708, 712
HCIT @and drawer @SS@mMBIY......cooiiiiiiiiei ettt st e st e s st e e srabe e e sabeeessbaee s 700
HCIT CONEIOIIEE PCBA......c ittt ettt et ettt et e b e st e st e e s bt e s bt e sabeesateeabeesabeesateenneeennes 714
HCIT drawer @SSEMDBIY......viiiiiiiiiee et ste e st e e sabe e e sbaeessabe e e ssneeennres 708,712
HCIT frONT COVRI ettt ettt e st e st e st e e sat e e sate e sat e e sbee e bee s bt e s bt e sbeesabeesabeenanes 710
HCIT frONT COVRI ettt ettt ettt e st e st e e sat e e sat e e s ate e sbee e beesbee s bt e sabeesabeesabeennnes 714
HCIT INEerface Cable......co ittt s b e b e b e s 714
HCIT 1EFE COVI ettt ettt ettt e st e sat e e s bt e e bt e st e e sate e sbeeebeeeabeesaeeesneesnbeeennes 714
HCIT THE ArVE MOTOT ..ottt ettt et st st e e st e s bt e st e e sat e e sbeesabeesateenneesanes 714
HCIT MEAIA FEEUET ..ottt ettt st e st e bt e s bt e sate e bt e sabeenneeennes 714
(Ol 1 g TTe [T U o [T PP R PRSP 710,714
[ (O o o) 4 o T o PP P PP PPPPPPPPPPO 698
HCIT Option CONLIOHEr PCBAL.......oiiiiiee ettt ettt ettt ettt e st e e st e s st e e s ssbb e e e sateeesabaeessaseeeesssseessnraeesn 710
HCIT Option iNterface Cable......oi it e st e e s e s st e e sabeeesbaeeen 710
[ (Ol o o1 dTe] oI =1 i ole V=Y PSP PPPPPP 710
HCIT Option [ift driVe MOTOF......eiiiieiieee et e e s rbe e e s sabbeeesabeeesareee s 710
HCIT Option MEdia fFEEUEN ... .uiii it s e st e s sate e e sabe e e s sabeeesnataee s 710
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Lt INNI COVET ..ttt ettt et e st e s bt e sat e e s at e e s be e e bee s bt e s beesabeesabeesabeesnnes 656
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IMISXT2 SCIRW....eiviiiiiiiiiiiie ettt r e e s b s e s e e s s b b s e e e e s s bbb s e e e s s ssaaasseesssannnns 670
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MaITDOX IEFE COVET ...ttt ettt e sat e e st e e st e e st e e sate e sate e sareesabeesanes 722
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Mailbox media Bin fUll fIag........ocuiii i et s e e n 722
Y 11 oTe)i@oT 1 4o o PRSP UPPPRTPP 716
Mailbox output bin LED @SSEMIDIY......iiiiiiiiiiiieeiiee ettt s ssate e s st e e sabe e e sbaee s 724
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MEITDOX FIZNT COVEN...cinetiieiiie ettt s e e sttt e st e e e s sabee e sataeesaabaeessaseeesnntaeessnseeeess 724
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Y=o | I =TT =T PP TP PRSPPSO PP 678
Y=o I I (=TT =T O PRSPV RO PPTUPPUPPR 702
Media Stack FIap (IEF)..cceeuuiiiiiee e s 720,728
Media Stack fIap (FIBNT)...cei i st e e s e s 720,728
[V =To LI 0T =V o [ SRS PUR R PPRRRPPP 660
MEdia VEItICAl UITE....ciiiiiieiiie ettt e st e s sabe e e s baeesabe e e sstaeesnbeeesanbeesnateeess 660
Y o 1Yo I oY | LT g o o T~ LT TSROSO PPPRPP 678
MPF feeder lift plate With Cabl........cii i s es 678
MPF fe@AEr SOIENOIM. ... .eiiueiiiieiieeee ettt sttt sttt e sat e e st e e bt e b e s beesbeeebeesanes 678
Y S oY 1ol o] | =T PP PTPPOPPP 678
IVIPF Y.ttt ettt ettt sh e ettt e s et e s bt e bt e et e st e e sat e e bt e e bt e et e e sat e e ehe e e be e e bt e e bt e eae e e nneeebeeenreeentes 654
IVIPF Y. ettt ettt ettt b e ettt e st e s bt e bt e et e st e e sat e e bt e e b e e et e e eat e e ehe e e be e e bt e eabeeeat e e nhee e beeenbeenntes 656
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MS81x Return Program Fuser Maint. Kit Type 02, 100V Ad........oumiiiiiiiiiiiiieiiiieieeeecereeeeeeereee e 729
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Power cord HV, Australia & NeW Zealand..........c..uveeeiiieiiiiiee ettt e e e e e e rtaae e e e s e arreaeeeeenns 731
POWEr COrd HV, BOIIVIA & PEIU.....uiiiiiieiiiieee ettt ettt eee e e e e e st e e e e e e saatee e e e s s aasaeeeeeeenssaeseseennnns 731
Power cord HV, Chile, UIUUAY........oiiruiiiiiiiieeriiee ettt e site e s st e s stte e st e e s sataeesssbaeessnbeeessaseeesnnseeesn 731
Power cord HV, Denmark, Finland, NOrway, SWEAEN........c.c.ueeeeiiieiciiiiee ettt ervane e e e 731

Power cord HV, Paraguay, Austria, Belgium, France, Germany, Italy, Netherlands, Bluemark,
Czech & Solvic countries, Greece, Hungary, Medmark 1, Medmark 2, Arabic, Poland, Russia,
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Lo XN T oo e M AV o T £ Y- TR URPRNE 731
POWET SWITCR... ettt ettt e sb e bt e st e e st e e s bee s bt e sabeesateesatesnbeesabeennnes 664
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PriNthead POWET CaBIE....eiiiiiiee et e s s e s stee e s st ae e srabeeessabaeesataee s 665
Printhead VIAEO Cable........ii ittt st be e s 665
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(T T e [oTo g YUTo] o Yo ] o S USSP SRR 654, 656
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